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2. Directory information: directory information, as defined 
by the college, may be released without prior notice to the 
student unless the student provides a written notice to the 
Admissions and Records Office that they do not want such 
information to be released without their consent.

Student-Right-to-Know and Campus Security Act
In compliance with the Student-Right-to-Know and Campus 
Security Act of 1990 (Public Law 101-542), it is the policy of the 
Contra Costa Community College District and Contra Costa 
College to make available its completion and transfer rates to 
all current and prospective students.  Beginning in Fall 2010, a 
cohort of all certificate-, degree-, and transfer-seeking first-time, 
full-time students were tracked over a three-year period.  Their 
completion and transfer rates are listed below.  These rates do not 
represent the success rates of the entire student population at 
Contra Costa College, nor do they account for student outcomes 
occurring after this three-year tracking period. 

Based upon the cohort defined above, 23.55 percent attained 
a certificate or degree or became “transfer prepared” during a 
three-year period, from Fall 2010 to Spring 2013.  Students who 
are “transfer-prepared” have completed 60 transferable units with 
a GPA of 2.0 or better. 

Based on the cohort defined above, 12.47 percent transferred 
to another postsecondary institution, (UC, CSU, or another 
California Community College) prior to attaining a degree, 
certificate, or becoming “transfer-prepared” during a five semester 
period from Spring 2011 to Spring 2013.

 Additional information regarding Student-Right-to-Know rates 
and how to interpret them may be accessed at the California 
Community Colleges’ “Student-Right-to-Know Clearing House 
Website” located at http://srtk.cccco.edu/index.asp

Campus Security Act
Annual reports of criminal activity on campus and procedures for 
prevention of campus crime are available on request from Police 
Services in the CP Building.

Financial Obligations of Students
In accordance with Contra Costa Community College District 
Governing Board Policy 5018, and California Education Code 
Section 72237, Contra Costa College shall withhold transcripts, 
diplomas and registration privileges from any student or former 
student who has been provided with written notice that he or she 
has failed to pay a proper financial obligation due to the district 
or a college. Any item or items withheld shall be released when 
the student satisfactorily meets the financial obligation.

Student Code of Conduct
Student Services Procedure 3027

I. Introduction
The Student Code of Conduct is a statement of the Contra Costa 
Community College District’s expectations regarding student 
standards of conduct, both academic and nonacademic. Students 
are expected to obey all laws and district policies and regulations. 
Students shall be subject to discipline for violation of these 
laws, policies and regulations. Student misconduct may also be 
subject to other regulations of the district including, but not 
limited to, regulations regarding complaints of harassment and 
discrimination.

II. Definitions
For the purpose of these rules and regulations, the following 
words and terms are defined as follows:
A.  “Student” shall mean all persons enrolled in any courses 

at the colleges in the district, regardless of where courses 
are taught, whether they are enrolled full-time or part-
time, for credit or non-credit or not-for credit or contract 
education and whether or not she or he is planning to earn 
a degree, certificate or other certification. Persons who 
are enrolled in online or partially online courses are also 
considered ”students.” Persons who are not officially enrolled 
for a particular term, but who have been admitted to the 
college and enroll in courses from time to time, and have 
a continuing relationship with the college, are considered 
“students.”

B.  “Governing Board” shall mean the governing board of the 
Contra Costa Community College District.

C.  “District” shall mean the Contra Costa Community College 
District, including, but not limited to, its administrative staff 
and each of its colleges.

D.  “College” shall mean a college operated and maintained by 
the district.

E.  “Member of the College Community” shall mean the 
district trustees, the academic personnel, support staff, and 
administrative personnel of the district, the students of the 
district and any other person while on district or college 
property or at a district or college function or activity.

F.  “Day” shall refer to a college instructional day unless 
otherwise noted.

G.  “Good Cause” as defined in Education Code, Section 76033 
includes, but is not limited to, the following offenses: 
1. Continued disruptive behavior, continued willful 

disobedience, habitual profanity or vulgarity, or the 
open and persistent defiance of the authority of, or 
persistent abuse of, college personnel.

3. Assault, battery, or any threat of force or violence 
upon a student or college personnel.

4. Willful misconduct which results in injury or death 
of a student or college personnel or which results 
in cutting, defacing, or other injury to any real or 
personal property owned by the district.

5. Use, sale, or possession on campus of, or presence 
on campus under the influence of, any controlled 
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substance or any poison classified as such by Schedule 
D in section 4160 of the Business and Professions 
Code.

6. Willful or persistent smoking in any area where 
smoking has been prohibited by law, by regulation of 
the governing board or by college policy.

7. Persistent serious misconduct where other means of 
correction have failed to bring about proper conduct.

8. Other behavior that may warrant disciplinary action.
H.  “Sexual harassment” is unwelcome conduct of a sexual 

nature, including, but not limited to, unwelcome sexual 
advances, requests for sexual favors and other verbal, 
nonverbal or physical conduct of a sexual nature.

I.  “Sexual violence” means any physical sexual acts perpetrated 
against a person’s will or where a person is incapable of 
giving consent due to the victim’s use of drugs or alcohol. 
An individual also may be unable to give consent due to 
minority or an intellectual or other disability. A number 
of different acts fall into the category of sexual violence, 
including rape, sexual assault, sexual battery, and sexual 
coercion. All such acts of sexual violence are forms of sexual 
harassment.

J.  “Complainant” shall mean any member of the college 
community (student, faculty or staff member) who submits 
a charge alleging that a student violated this code. A 
complainant who accuses a student of sexual harassment 
or sexual violence and who believes he or she is  a victim 
of these prohibited actions will be guaranteed the same 
rights as the student accused, including the right to present 
witnesses and other evidence and to be accompanied by an 
advisor at a hearing, the right to be notified of the outcome 
of the complaint and the same appeal processes as are 
provided to the accused student. Complainants may not be 
entitled to know the exact level of discipline imposed due to 
privacy rights.

K.  “Preponderance of the evidence” standard means the greater 
weight of the evidence; i.e. it is more likely than not that 
misconduct occurred.

L.  “Hate violence” means any act of physical intimidation or 
physical harassment, physical force or physical violence, 
or the threat of physical force or physical violence, that is 
directed against any person or group of persons, or the 
property of any person or group of persons because of 
ethnicity, race, color, national origin, religion, sex, sexual 
orientation, gender identity expression, disability, or political 
or religious beliefs of that person or group.

III. Grounds for disciplinary action
Students shall conduct themselves consistent with the Student 
Code of Conduct while on campus or participating off campus in 
online or partially online courses, or at college sponsored events 
or programs including, but not limited to, field trips, student 
conferences, debate competitions, athletic contests, club-
sponsored events, and international study programs, regardless 
of location. Students shall also conduct themselves consistent 
with the Student Code of Conduct in any matter related to 
school activity or attendance. Students shall be suspended or 

expelled only for good cause.The college may have an obligation 
to respond to student-on-student harassment that initially 
occurred off campus. If a student files a complaint with the 
college, regardless of where the conduct occurred, the college 
must process the complaint in accordance with its established 
procedures if the complaint relates to college activities. Because 
students often experience the continuing effects of off-campus 
harassment in the educational setting, colleges should consider 
the effects of off-campus conduct when evaluating whether the 
district has jurisdiction to process the complaint. The college 
should take steps to protect a student who was assaulted 
off campus from further harassment or retaliation from the 
perpetrator and his or her associates, if the district has jurisdiction 
over the matter. 

Misconduct that constitutes grounds for disciplinary action 
includes, but is not limited to:
1. Acts of academic dishonesty including, but not limited to:  

a.  cheating defined as unauthorized copying or    
 collaboration on a test or assignment, or the use, or   
 attempted use of, unauthorized materials; 
b.  tampering defined as altering or interfering with   
 evaluation instruments or documents; 
c.  fabrication defined as falsifying experimental data or   
 results, inventing research or laboratory data or    
 results for work not done, falsely claiming sources not   
 used or fabricating, or falsifying documentation to try   
 to change a course grade; 
d.  lying; 
e.  plagiarism defined as representing someone else’s   
 words, idea, artistry or data as one’s own, including   
 copying another person’s work (including published   
 and unpublished material, and material from the 
 internet) without appropriate referencing, presenting   
 someone else’s opinions and theories as one’s own,   
 or working jointly on a project, then submitting it as   
 one’s own;  
f.  assisting others in an act of academic dishonesty, such as  
 taking a test or doing an assignment for someone else,  
 changing someone’s grades or academic records,  
 or inappropriately distributing exams to other students;

2.  Other forms of dishonesty, such as lying, plagiarism, 
knowingly furnishing false information, or reporting a false 
emergency to any college official, faculty or staff member or 
office or to the district;

3.  Forgery, alteration, misappropriation, or theft, misuse of any 
district or college document, record, key, electronic device, 
or identification including, but not limited to, unauthorized 
grade changes and forged signatures on official college 
forms;

4.  Misrepresentation of oneself or of an organization to be an 
agent of the district;

5.  Obstruction or disruption on or off district property 
of teaching or of the district’s educational process, 
administrative process, disciplinary procedures, or other 
district functions and activities, on or off district property;

6.  Disruptive or abusive behavior, such as verbal harassment, 
habitual profanity or vulgarity, physical abuse, hate violence, 
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intimidation, bullying, hazing, or stalking of any member of 
the college community. Harassment includes the infliction 
of psychological and/or emotional harm upon any member 
of the college community through any means, including 
but not limited to email, social media/networking, text 
messages and other technological forms of communication. 
When harassment, abuse, intimidation, and bullying are 
motivated by bias against students based on their actual or 
perceived race, ethnicity, color, national origin, sex, disability, 
sexual orientation, gender identity/expression, or political or 
religious beliefs, students found responsible for violating the 
code may receive enhanced sanctions;

7.  Vandalism, graffiti or other willful misconduct which results 
in cutting, defacing, or other damages to any real or personal 
property owned by the district or a member of the college 
community;

8.  Assault, battery, violence or threat of violence, or any willful 
misconduct which results in an injury or death of a student or 
district personnel or behavior that threatens the health and 
safety of any member of the college community;

9.  Theft of district propert, or property in the possession of, or 
owned by, a member of the college community;

10.  Violation of district or college policies or regulations 
including, but not limited to, those concerning the formation 
and registration of student organizations, the use of college 
facilities or the time, place, and manner of public expression 
or the distribution of leaflets, pamphlets or other materials;

11.  Failure to comply with the directions of the district or college 
officials acting in the performance of their duties and/or 
failure to identify oneself to these persons when requested to 
do so;

12.  The use, sale, distribution, or possession on campus 
of, or presence on campus under the influence of, any 
controlled substances or any poison classified as such by 
Schedule D section 4160 of the Business and Professions 
Code or other California laws on district property or at any 
district-sponsored event. Use of a prescription drug if the 
prescription was not issued to the student, or the distribution 
or sale of a prescription drug to a person to whom the 
prescription was not originally issued. Intentionally or 
recklessly inhaling or ingesting substances (e.g., nitrous 
oxide, glue, paint, etc.) that will alter a student’s mental 
state is also prohibited. Possession of drug paraphernalia 
including, but not limited to, bongs or glass pipes. This 
regulation does not apply when the person named on the 
prescription possesses the drugs or narcotics or when the 
drugs or narcotics are permitted for, and are being used, in 
research, instruction, or analysis;

13.  Possession, consumption, sale, distribution, or delivery of 
any alcoholic beverage in college buildings or on college 
grounds, or at college sponsored or supervised activities, 
regardless of their location, unless authorized by college 
officials;

14.  Possession or use of explosives, dangerous chemicals or 
deadly weapons on district property or at a campus function, 
without prior authorization of the college president;

15.  Engaging in lewd, indecent or obscene behavior on district- 

owned or controlled property or at a district-sponsored or 
supervised function;

16.  Rape, date rape, sexual harassment, sexual violence, sexual 
assault, or threat of an assault upon a student or member of 
the college community on district property, or at a college or 
district-sponsored or supervised function;

17.  Unauthorized use of, or misuse of district property, including, 
but not limited to, unauthorized possession, duplication 
or use of district keys and/or unauthorized entry into, 
unauthorized use of, or misuse of district property;

18.  Willful or persistent smoking in any area where smoking has 
been prohibited by law or by regulation of the governing 
board, or college policy;

19.  Knowingly assisting another person in the commission of a 
violation of the Student Code of Conduct;

20.  Misuse of computers and networks which includes, but is 
not limited to, utilizing an unauthorized account, password 
or campus network; interfering with normal computer 
operations; circumventing data protection schemes or 
uncovering security loopholes; or violating terms of the 
software agreements;

21.  Willful disruption of the orderly operation of the campus;
22.  Leading or inciting others to disrupt scheduled and/or 

normal authorized activities;
23.  Obstruction of the free flow of pedestrian or vehicular traffic 

on college premises or at college sponsored or supervised 
events;

24.  Unauthorized use of electronic or other devices to make an 
audio or video record of anyone while on college premises 
without their prior knowledge, or without their effective 
consent when such a recording is likely to cause injury or 
distress. This includes, but is not limited to, surreptitiously 
taking pictures of another person in a gym locker room or a 
restroom;

25.  Any other cause identified as good cause by Education Code 
section 76033, not identified above; or any applicable Penal 
Code sections, or other applicable local, state or federal laws; 

26.  Any other ground constituting good cause.
Violation of parking laws, regulations or rules shall not be cause 

for the removal, suspension or  expulsion of a student  
(Ed. Code § 76036).

Nothing in these procedures shall preclude a student with 
a disability from receiving appropriate accommodations as 
identified by Disability Support Services.

IV. Types of disciplinary action
The following discipline may be imposed, individually or in 
various combinations, on any student found to have violated the 
Student Code of Conduct:

WARNING: A warning is a written or oral notice to the student 
that continuation or repetition of certain conduct may result in 
further disciplinary action.

RESTITUTION: Restitution is reimbursement by the student for 
damage to, loss of or misappropriation of property. Reimbursement 
may take the form of appropriate service by the student to repair 
property or otherwise compensate for damage.
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PROJECTS AND ASSIGNMENTS: Projects and assignments 
may include educational projects, service to the college and other 
related discretionary assignments.

DISCIPLINARY ACADEMIC ALERT: Academic alert is a 
status imposed for a specific period of time in which a student 
must demonstrate that his or her conduct conforms to district 
standards of conduct as set forth in these regulations. Conditions 
may be imposed at the discretion of the district or the president’s 
designee. Misconduct during the academic alert period or 
violation of any conditions of the academic alert may result 
in more serious disciplinary action, such as loss of privileges, 
suspension or expulsion.

LOSS OF PRIVILEGES: Loss of privileges is the denial of extra-
curricular activities or other special privileges for a designated 
period of time. Violation of any conditions or campus regulations 
during the period of sanction may result in far more serious 
disciplinary action, such as suspension or expulsion.

REMOVAL: Removal of a student from class by an instructor or 
with the assistance of police services, if necessary.

SUSPENSION: Suspension is a separation from the district for a 
designated period of time after which the student will be eligible 
to return. A suspension may consist of (a) a period of time from one 
or more classes for a period up to ten (10) days of instruction; (b) 
from one or more classes for the remainder of the school term; and 
(c) from all classes or activities of the college for one or more terms 
for up to three (3) years.

EXPULSION: Expulsion is the permanent termination of 
student status by the governing board for good cause when 
other means of correction fail to bring about proper conduct or 
when the presence of the student causes a continuing danger 
to the physical safety of the student or others. A student who is 
expelled is prohibited from participating in any college activities 
or programs and from entering district premises.

REVOCATION OF DEGREE OR CERTIFICATION: A degree or 
certificate awarded from the college may be revoked for fraud, 
misrepresentation, or other violation of college standards in 
obtaining a degree or certification or for other serious violations 
committed by a student prior to graduation.

V. Reciprocity of sanctions
During a period of suspension or expulsion, a student shall not 
be enrolled in any other college within the district. Disciplinary 
actions or sanctions shall apply to the student at all district 
colleges.

VI. Conduct related to college
After a hearing, the president’s designee may impose an 
immediate suspension on a student when such action is 
required in order to protect property, safety and to ensure the 
maintenance of order on the campus or at a campus function. 
No student may be removed, suspended or expelled unless the 
conduct for which the student is disciplined is related to college 
activity or college attendance.

VII. Record of disciplinary action
In accordance with Education Code section 76220, community 
college districts shall establish, maintain and destroy student 

records according to regulations adopted by the Board of 
Governors of the California Community Colleges. The president’s 
designee will create a record of disciplinary actions, along with 
relevant supporting documents and evidence. Consistent with 
the Family Educational Rights and Privacy Act and District Student 
Services Procedure 3009, this record shall be maintained as a 
confidential student education record and may not be released 
without the permission of the student, except as permitted by 
law and policy. The student shall have a right to inspect the 
record and to challenge the contents. Disciplinary records shall 
be retained in a manner consistent with federal and state law and 
district policy, and may be destroyed in a manner consistent with 
District Administrative Procedure 1900.01. In accordance with 
Education Code section 76234, whenever there is included in any 
student record information concerning any disciplinary action 
taken by the college or district in connection with any alleged 
sexual assault or physical abuse or any conduct that threatens the 
health and safety of the alleged victim, the alleged victim of the 
sexual assault or physical abuse shall be informed within three 
(3) days of the results of any disciplinary action by the college 
and the results of any appeal, provided the student keeps this 
information confidential.

VIII. Removal by instructor
An instructor, for good cause, may remove a student from his or 
her class for the day of the removal and the next class meeting. 
(Ed. Code §§ 76032 and 76033)
A. Procedures before the removal:

1.  The instructor shall notify the student of the instructor’s 
consideration of the removal from class and the reasons for 
the proposed removal;

2.  The instructor may remove the student from the classroom 
immediately. Under normal conditions, the instructor 
should permit the student an opportunity to present a 
rebuttal to the accusation or otherwise offer relevant 
comment on the proposed removal. There need be no 
delay between the time notice is given to the student and 
the time of such a review;

3.  The instructor shall decide whether or not to proceed 
with the proposed removal after hearing the student’s 
explanation and considering all of the information relative 
to the issue. There need be no delay between the time 
notice is given to the student and the removal;

4.  The decision may be given to the student either orally or in 
writing;

5.  The instructor’s decision is final and may not be appealed.
B. Procedures after the removal:

1.  Immediately following the removal, the instructor must 
notify the college president or president’s designee of the 
removal;

2.  If the student removed is a minor, the college president 
or president’s designee shall ask the parent or guardian of 
the student to attend a parent conference regarding the 
removal as soon as possible. If the instructor or the parent or 
guardian so requests, a college administrator shall attend the 
conference;

3.  The instructor may request that the student meet with the 
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college president or president’s designee within three (3) 
days of removal, prior to returning to class; 

4.  During the period of removal, the student shall not be 
returned to the class without the concurrence of the 
instructor;

5. After the student returns to class, if there are additional 
incidents of disruption or other behavior constituting 
good cause, the faculty member will provide the necessary 
documentation to the president’s designee so that more 
serious consequences, such as suspension from this 
particular class or from all classes for the rest of the semester, 
can be assigned.

IX.  Preliminary procedures for suspension by  
 president’s designee
The following procedures shall be taken before suspension 
except in the event that an emergency/interim suspension is 
made as set forth in Section XIV.

A. Administration: The president’s designee shall administer 
these procedures and take appropriate action, subject to the 
approval of the college president and the governing board if 
required herein or otherwise by law.

B. Disciplinary action which may be imposed: The president’s 
designee may suspend or impose a lesser sanction on a 
student. A suspension may consist of a period of time as 
follows:
1. From one or more classes for a period up to ten (10) days 

of instruction;
2. From one or more classes for the remainder of the school 

term;
3. From all classes and activities of the college for one or 

more terms. A suspension shall not exceed three (3) years.
C. Reporting of conduct:  Alleged student misconduct shall 

be reported to the president’s designee. The president’s 
designee shall be the Dean of Student Services at Contra 
Costa College, the Dean of Student Life at Diablo Valley 
College, and the Senior Dean of Student Services at Los 
Medanos College. Other officials may be designated as the 
president’s designee, whenever necessary for the efficient 
operation of the district.

D. Investigation: Upon receiving a report of alleged student 
misconduct, the president’s designee shall initiate an 
investigation.

E. Notice: Before imposing discipline, the president’s designee 
shall give or make reasonable efforts to give the student oral 
or written notice of the reason for the proposed disciplinary 
action. If the student is a minor, the president’s designee 
shall also notify the parent or guardian of the investigation 
and charges.

F. Preliminary hearing: Within a reasonable period of time 
(normally within five (5) days following the delivery to the 
student of the notice referred to above), the president’s 
designee shall offer the student an opportunity to attend a 
meeting (“Preliminary Hearing”) at which time the student 
may present a rebuttal to the accusation or otherwise offer 
relevant comment on the proposed discipline. There need be 
no delay between the time of the notice given to the student 

and the time of the meeting. If students fail to arrange a 
preliminary hearing (or if they fail to appear for a preliminary 
hearing within five (5) days of the service or mailing of the 
notice, or if they fail to appear for the preliminary hearing 
they have arranged), the decision of the president’s designee 
will be final and not subject to a further appeal hearing.

G. Determination after preliminary hearing: Based on the 
evidence presented, the president’s designee shall decide 
whether or not to proceed with the proposed suspension 
and/or to recommend expulsion after hearing the student’s 
explanation and considering all of the information. If the 
decision is to suspend for up to five (5) days, the president’s 
designee may inform the student of the decision and send 
a written confirmation to the student’s last known address 
within five (5) working days. The confirmation shall include a 
statement that the decision to impose a suspension for five 
(5) days or less, or a lesser sanction, is not appealable. If the 
decision is to suspend for more than five (5) school days or to 
recommend expulsion, the president’s designee shall send 
the student a written notice via personal delivery or certified 
mail to the student’s last known address as set forth below.

H. Notice to the college president: The president’s designee 
shall report any disciplinary action imposed to the college 
president.

I.  Notification after a suspension of more than five (5) days:  
If the president’s designee imposes a suspension of more 
than five (5) days, the president’s designee shall promptly 
send the student a letter of notification that is hand 
delivered or sent via certified mail to the student’s last 
known address. The notification shall include:

1. A statement of the charges, the reason for the suspension 
or recommended expulsion and a description of facts 
related to the misconduct, including the evidence against 
the student, the date of the incident(s), time of the 
incident(s), and location of the offense(s).

2. A copy of the Student Code of Conduct and board policy.
3. An explanation that a student who has been suspended 

for more than five (5) days is entitled to appeal the decision 
and has a right to a further hearing (“Appeal Hearing”). 
The notification shall also state that a request for an 
appeal hearing shall be filed within five (5) business days 
of the service or mailing of the notification, whichever is 
earlier. The written request for an appeal hearing must 
be submitted to the president’s designee, must cite the 
specific grounds for the appeal (from those listed below), 
and provide information which substantiates the grounds 
on which the appeal is being made.

4. Grounds for appeal - A student may appeal the decision of 
the president’s designee on grounds that:

(a)  Fair consideration was not provided to the student  
(i.e., there is evidence that some aspect of the hearing 
was prejudicial, arbitrary or capricious).

(b)  New and significant information, not reasonably available 
at the time of the initial hearing, has become available.

(c)  The sanction or remedy imposed is not in due 
proportion to the nature and seriousness of the offense. 
Any evidence supporting these grounds must be 
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included in the request for an appeal hearing.
5. A statement that the student has the right to be 

accompanied at an appeal hearing by an on-campus 
advisor of his or her choice. If the student decides to be 
accompanied by an advisor, the name and address of that 
advisor must be submitted to the president’s designee at 
the time the appeal is filed.

6. The president’s designee may note that they will also 
recommend expulsion.

7. The notification shall include the date, time and location of 
an appeal hearing if requested by the student.

J. Student right to appeal a suspension of more than five (5) 
days: The student may accept a suspension in excess of five 
(5) days without admitting the conduct charged. In such a 
case, the decision of the president’s designee will be final and 
not subject to a further appeal hearing. Should the student 
not accept a suspension in excess of five (5) days, the student 
has a right to appeal. A suspension appeal must be filed by 
the student no later than five (5) business days from the date 
the notification letter is personally served or mailed.

K. Schedule of hearing: The president’s designee shall 
schedule an appeal hearing no later than ten (10) working 
days from the date of the suspension.

X. Hearing authority for appeal hearing
A. The college president will assign either an administrative 

hearing officer or may utilize a student discipline committee 
(“committee”) to conduct appeal hearings at the college 
(“Hearing Authority”).

B. An administrative hearing officer shall be a college official.
C. A committee shall include: one faculty member, one 

administrator or manager and one student. The selection 
process for the committee, if any, will normally occur at the 
beginning of each academic school year.
1. The Academic Senate will select a faculty representative 

and alternate(s). Vacancies will be filled by an action of the 
Academic Senate.

2. The Associated Student Body will select a student 
representative and alternate(s). Vacancies of student 
members shall be filled by an action of the Associated 
Student Body.

3. The college president will select the administrative 
or management representative and alternate(s). The 
administrative or management representative will serve as 
the committee chair. The student or the college employee 
shall notify the committee if they have a conflict of interest 
because they are involved in the discipline matter, or has a 
personal relationship with any of the involved parties, and, 
therefore, unable to serve as a neutral party.

4. Alternate faculty, administrative and student members shall 
be appointed to ensure that a standing committee can 
always be convened promptly.

XI. Appeal hearing procedures
A. The president’s designee shall submit to the Hearing Authority: 

a description of the charges, notices, evidence and a copy of 
the proposed decision. The president’s designee shall present 

relevant evidence regarding the alleged misconduct. The 
accused student may then present any relevant evidence. Each 
party may call, examine and cross-examine witnesses. Written 
statements, if any, shall be submitted under penalty of perjury. 
The Hearing Authority may also question witnesses. Opening 
and closing statements shall be limited to five (5) minutes. The 
president’s designee shall speak first, followed by the student.

B. The Hearing Authority shall rule on all questions of procedure 
and admission of evidence.

C. Hearings need not be conducted in accordance with strict rules 
of evidence or formality of a court hearing.

D. The Hearing Authority shall consider no evidence other than 
that evidence received at the hearing. Hearsay evidence may 
be used for the purpose of supplementing or explaining 
other evidence, but shall not be sufficient in itself to support a 
finding.

E. A student may be accompanied by an advisor of their choosing, 
at the student’s request. The role of the advisor is passive in this 
procedure. The advisor may be present at the hearing and may 
counsel the student. The advisor may not address the Hearing 
Authority and shall not be permitted to participate in any way 
during the hearing except to offer counsel to the student. If 
the student decides to be accompanied by an attorney, the 
name and address of that attorney must be submitted to the 
president’s designee at the time the request for hearing is filed.

F. The appeal hearing shall be closed to protect the privacy and 
confidentially of everyone involved unless the student and 
district agree in writing to have a public hearing at least five (5) 
days in advance of the hearing. A closed hearing will be closed 
to everyone except the following:
1. The student charged;
2. The Hearing Authority;
3. An advisor for the student charged, if so desired;
4. The president’s designee;
5. A witness, while presenting evidence;
6. An on-campus advisor for a witness  

 while presenting evidence.
G. An official audiotape recording of the hearing shall be kept. 

The record shall be the property of the district. The student 
charged may listen to the tape at a mutually agreeable location 
at the college. An accused student may, upon request, be 
provided a copy at their own expense.

XII. Hearing authority’s consideration and 
recommendation
Following presentation of the evidence, the Hearing Authority 
shall privately consider the evidence with all persons excluded. 
The Hearing Authority shall send a written report to the college 
president within five (5) working days of the termination of the 
hearing. The report shall contain the following information:
A.  A summary of factual findings and a determination that the 

accused student did or did not commit the act(s) charged;
B.  A finding that the student’s act(s) did or did not constitute a 

violation of the Student Code of Conduct;
C.  A recommendation for upholding or modifying the proposed 

discipline. The Hearing Authority may also recommend further 
investigation.
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XIII. College president’s decision
A.  The college president shall reach a decision after reviewing 

the report submitted by the Hearing Authority. The college 
president may refer the matter back to the committee or 
hearing officer for further clarification on details of the case, 
such as evidence and findings of fact. The college president 
may uphold the suspension, uphold the recommendation 
by the Hearing Authority or adopt a lesser sanction, if 
appropriate. A written statement of the decision shall 
be sent via certified or registered mail to the student’s 
last known address within three (3) working days of the 
college president’s receiving the Hearing Authority ‘s 
recommendation.

B.  The decision of the college president to suspend or impose 
a lesser sanction shall be final and not subject to further 
appeal.

C. The college president shall report a disciplinary suspension 
of any student to the governing board at its next regular 
meeting after the suspension has been imposed. A copy 
of the suspension determination, including the reasons for 
the suspension, shall be placed in the student’s permanent 
disciplinary record (not the transcript).

D.  If the college president determines that a student should be 
expelled, the recommendation will be forwarded through 
the chancellor, to the board of trustees for determination.

E.  In the event that a college president is or will be unavailable 
for the making of a prompt decision, the college president 
may appoint an unbiased designee to act on the appeal.

XIV. Emergency interim suspension
A.  An emergency/summary suspension is an immediate 

suspension imposed upon a student for good cause  
(Ed. Code § 66017).

B.  Notwithstanding the foregoing, the college president or the 
president’s designee may impose an emergency/summary 
suspension. It is an extraordinary measure and shall be 
utilized when necessary to protect lives or property and to 
ensure the maintenance of order pending a hearing.

C.  A preliminary hearing shall be provided within ten (10) 
calendar days of an emergency/summary suspension  
(Ed. Code § 66017). The procedures set forth in Sections IX 
and X shall apply to the preliminary hearing and any appeal 
hearing.

D.  An emergency/summary suspension shall be reported to 
the governing board at its next regular meeting after such 
suspension has been imposed. A copy of the suspension may 
be placed in the student’s permanent record at the discretion 
of the college president.

XV. Notification
The college president or president’s designee shall, upon 
suspension or expulsion of any student, notify the appropriate 
law enforcement authorities of the county or city in which the 
school is situated of any acts of the student which may be in 
violation of section 245 of the Penal Code (Ed. Code § 76035).

XVI. Extensions of time
Calendar restraints may be extended with the agreement of 
both parties.

XVII. EXPULSION
The governing board has the sole authority to expel a student. 
If the college president determines that a student should be 
expelled, he or she shall send the recommendation through the 
chancellor to the governing board. 
A. Within thirty (30) instructional days of the receipt of the 

recommendation from the college president, and with the 
agreement of the chancellor, the governing board shall 
conduct an appeal hearing in closed session with the accused 
student and the college president (or president’s designee).
1.  The hearing shall be closed to protect the privacy and 

confidentially of everyone involved, unless:
a.  the accused student requests an open hearing, in 

writing, within forty-eight (48) hours of being notified 
of the hearing, and

b.  it is determined that holding the hearing in open 
session would not lead to the giving out of information 
concerning students which would be in violation of 
state or federal law regarding the privacy of student 
records.

2.  A closed hearing will be closed to everyone except the 
following:
a.  The student charged.
b.  An advisor/advocate for the student charged, if so 

desired. If the student chooses to be accompanied 
by an attorney, the student must notify the district 
in writing of their intent to bring an attorney at least 
five (5) business days prior to the hearing. Failure to 
notify the district will result in a waiver of the right 
to be accompanied by an attorney, or a one month 
postponement of the hearing.

c.  The college president and/or president’s designee.
d.  The governing board.
e.  The chancellor and/or district legal advisor.
f.  The student’s parent(s) or guardian, if the student is a minor.

B. The accused student shall be notified in writing of the date and 
time of the hearing, and shall be provided with a copy of this 
policy. The notice shall be mailed via certified or registered mail, 
or served personally, if the student is a minor.

C. The hearing shall be conducted in accordance with the 
following procedures:

1. The president of the governing board will serve as chair of 
the hearing, and will rule on all questions of procedure and 
admission of evidence.

2. Hearings need not be conducted in accordance with strict 
rules of evidence or formality of a court hearing.

3. Before commencement of the hearing, the governing board 
shall review a description of the charges, notices, evidence, 
findings, and a copy of the proposed decision from the 
college-level disciplinary appeal hearing. The governing 
board shall consider no evidence other than that evidence 
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received in the hearing process.
4. The college president (or the president’s designee) shall 

make a brief statement to the governing board, referring to 
relevant evidence regarding the alleged misconduct.

5. The accused student may then make a brief statement to 
the governing board and present any relevant evidence.

6. The statements shall be limited to five (5) minutes.
7. Upon completion of these statements, the governing 

board will have an opportunity to ask questions of both the 
student and the college president (or president’s designee).

8. The governing board will conclude the hearing, dismiss the 
parties and privately deliberate as to a decision.

9. The governing board shall issue a statement of decision 
including findings of fact and a determination that the 
accused student did or did not commit the act(s) charged, 
a finding that the student’s act(s) did or did not constitute a 
violation of the Student Code of Conduct and a decision as 
to whether the expulsion proposed by the president would 
be upheld or modified. The governing board may also 
recommend further investigation. Pursuant to Education 
Code section 72122, regardless of whether the matter is 
heard in open or closed session, the final action of the 
governing board shall be taken in open session, and the 
result of that action shall be a public record. The name of 
the student, however, shall not be released.

10. The chancellor’s office will send a written statement of the 
governing board’s decision via certified or registered mail 
to the student’s last known address within three (3) working 
days of the hearing. 

11. If the governing board’s decision is unfavorable to the 
student, the student shall have the right to submit a 
written statement of their objections to the decision. This 
statement shall become a part of the student’s records.

12. The decision of the governing board is final and not subject 
to further appeal. 

13. The hearing shall be electronically recorded. The record 
shall be the property of the district. The student charged 
may listen to the tape at a mutually agreeable location at 
the college. An accused student may, upon request, be 
provided a copy of the recording at his or her own expense. 
Education Code, Sections 66017, 66300, 66301, 72122,  
76030-76037, 76234.

Freedom of Expression (Board Policy 2019)
The constitutions of the United States and the State of California 
guarantee all persons the right of free and unrestricted expression.

Education Code 76120 requires that the governing board of 
a community college district shall adopt rules and regulations 
relating to the exercise of free expression by students upon 
the premises of each community college within the district, 
including reasonable provisions for the time, place and manner of 
conducting such activities.

Such rules and regulations shall not prohibit the right of 
students to exercise free expression including, but not limited to, 
the use of bulletin boards, the distribution of printed materials or 
petitions and the wearing of buttons, badges or other insignia, 
except that expression which is obscene, libelous or slanderous 

according to current legal standards, or which so incites students 
as to create a clear and present danger of the commission of 
unlawful acts on community college premises, or the violations of 
lawful community college regulations, the substantial disruption 
of the orderly operation of the community college, shall be 
prohibited.

These policies will be on file in the senate, student activities 
and administrative offices at each site and printed in the catalog 
and “Student Resource Guide” for each college.

Privacy Rights of Students
The California Education Code, Section 76200 et seq.; Title V, 
California Code of Regulations, Section 54600 et seq., Family 
Educational Rights and Privacy Act (Section 438; Public Law 
93-380); and CCCCD Board Policy 3013 require that educational 
institutions provide the student access to official education 
records directly related to the student and to provide the student 
an opportunity for a hearing to challenge such records on the 
grounds that they are inaccurate, misleading or otherwise 
inappropriate.

In addition, the college must obtain the student’s  written 
consent before releasing personally-identifiable information about 
the student from records to other than a specified list of persons 
and agencies. These rights extend to present and former students.
1. Education records generally include documents and 

information related to admissions, enrollment in courses, 
grades, and related academic information.

2. The Director of Admissions and Records (SSC-115) has been 
designated records officer, as required by the act.

3. Education records will be made available during working 
hours for inspection and review to presently and formerly 
enrolled students within fifteen (15) days following 
completion and filing of a request form with the records 
officer.

4. All currently enrolled or former students of the district have a 
right of access to any and all student records relating to them 
that are maintained by the district.

5. No district representative shall release the contents of a 
student record to any member of the public without the 
prior written consent of the student, other than directory 
information as defined below, and information sought 
pursuant to a court order or lawfully issued subpoena, or as 
otherwise authorized by applicable federal and state laws.

 Directory information shall include:
• Student participation in officially recognized activities 

and sports including weight, height, and high school of 
graduation of athletic team members;

 • Degrees and awards received by students, including 
honors, scholarship awards, athletic awards, and Dean’s 
List recognition.

6. Copies of the law and college policy relevant to it are 
available for review and inspection in the Admissions and 
Records office (SSC-115).

Student Complaints and Concerns
Student expression of concerns and suggestions for change are 
welcomed. Student involvement in campus affairs is provided 



Chapter One, General Information 19

through the Associated Student Union. For information regarding 
participating, contact the Student Union office, SAB-109. 

Student Grievance Process
The student grievance procedure is based on resolving an issue at 
the most appropriate level in an efficient and equitable manner. 
A student may file a grievance or grieve an action or decision of 
the district or one of its colleges when the student’s status and/or 
rights have been adversely affected.

Stage I: Informal Process
1. If a complaint is not resolved between the instructor and 

the student, the student will be referred to the department 
chairperson (if this is not the same person as the instructor). The 
department chairperson may call the instructor and student for 
an informal conference to attempt to resolve the problem.

2. If the complaint is not resolved at the department 
chairperson level, the student will be referred to the division 
dean who will meet with the student and instructor for an 
informal conference to attempt to resolve the problem. If 
the instructor is retired or no longer at the college, then the 
department chairperson will be involved in this conference.

3.  If the grievance is not resolved at this stage (i.e. the student 
finds the decision of the division dean unfavorable), the next 
step for the student is to start Stage II: Formal Process.

Stage II: Formal Process
1. If the complaint is not resolved at the division dean level, the 

division dean will refer the student to the grievance officer, 
the Dean of Enrollment Services. The student is required 
to provide a Student Grievance Form to include a written 
statement describing the grievance, desired outcome, and 
documentation substantiating the claim. Based on the 
information provided, the grievance officer has the authority 
to determine if the complaint is grievable and forwarded 
to the committee for a hearing OR not grievable which will 
conclude the formal process and be forwarded to a manager. 
The grievance officer has the right to request additional 
documentation from the student. If documentation is not 
provided during the specified timeline of the grievance 
officer, typically five (5) to seven (7) working days, the 
complaint will be considered abandoned and closed.

2. If a complaint involves the issue of discrimination or 
harassment, the grievance officer will direct the student to 
pursue Board Policy 2002 (Governing Board Policy for the 
Investigation and Resolution of Complaints of Unlawful 
Discrimination).

3. If the complaint is considered not grievable after reviewing 
the student documentation, the grievance officer will direct 
the student to the appropriate manager, and the complaint 
will be considered resolved and closed. If the decision of 
the grievance officer is unfavorable to the student, they 
can appeal the decision to the vice-president of the college 
within three (3) working days of receiving the decision from 
the grievance officer.

4. If the grievance officer finds the student complaint grievable 

after reviewing the student documentation, the grievance 
committee will be notified in order to schedule a date for a 
hearing. Examples of grievable actions include, but are not 
limited to, the violation of: right to confidential records, right 
of free and unrestricted expression, right to file a grievance/
complaint, right to view campus crime statistics, freedom of 
assembly, etc. 

5. The grievance committee meets when necessary to hear 
complaints involving disputed grades, contents of records or 
other unresolved issues. The committee hears the complaint, 
deliberates and makes a recommendation to the vice president 
(or designee). 
A. Membership of the grievance committee is as follows:

• Three members of the Academic Senate Sub 
Committee, Student Services Committee,  
one of whom will serve as chairperson;

• The grievance officer (Dean of Enrollment Services or 
designee); 

• Classified staff representative;
• Student representative;
• Dean/Manager (not the involved division);

B. Timeline and procedures for formal grievance process:
• The grievance committee will be convened within 

thirty (30) instructional days of receipt of the student 
grievance form. If the appeal is filed in the summer, 
the 30 days will apply subject to the availability of 
the parties involved. Prior to the meeting of the 
grievance committee, the grievance officer will collect 
documentation from the student grieving, as well 
as from the instructor. This documentation will be 
distributed to all committee members no later than 
three (3) working days prior to the meeting.

• While no attorneys are to be present at the grievance 
committee, both student and instructor may bring one 
representative to the grievance committee meeting. 

• Grievance committee meetings will be recorded. 
• Both student and instructor will be present during the 

grievance committee meeting.
C. Format of the grievance committee meeting is as 

follows:
• The intent of the meeting is to clarify the issues 

and facts of the situation. It is not intended to be 
adversarial in nature. The committee chair and 
grievance officer will facilitate the discussion 
to prevent adversarial behavior and promote 
uninterrupted presentation of the facts from the 
student and instructor.

• Student grades given by an instructor are final 
“in the absence of mistake, fraud, bad faith, or 
incompetency”(Education Code, 76224 (a).

• The meeting will begin with the student’s 
presentation of the issue. The committee will ask the 
student questions to clarify the issues.

• The instructor will address and answer questions from 
the committee to clarify the issues.

• When all presentations and questions have been 
completed, the student and the instructor will be 
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invited to leave. The grievance committee will 
deliberate and decide upon a recommendation 
regarding the issue.

• The chairperson and the grievance officer will forward 
the recommendation of the committee to the vice 
president of student services or designee.

• The vice president of student services or designee 
notifies the student and the instructor of the final 
decision within five (5) working days of receiving the 
recommendation of the grievance committee.

D. Appeal process:
• If the decision of the vice president is unfavorable to 

student or instructor, either can appeal the decision 
to the president of the college within three (3) 
working days of receiving the decision from the vice 
president.

• The college president notifies the student and the 
instructor of the final decision within five (5) working 
days of the final decision.

• In reference to a grade grievance, if the college 
president sustains the student’s complaint and 
determines that a change of grade is warranted, the 
instructor may appeal the decision in writing to the 
governing board of the Contra Costa Community 
College District within ten (10) working days of 
receipt of the final decision.

• Within thirty (30) working days of receipt of the 
final decision of the college president, the student 
may appeal the decision in writing to the governing 
board of the community college district.

• Within thirty (30) working days of receipt of such 
an appeal, the governing board shall conduct a 
closed session with the student and the instructor 
who recorded the grade, to determine whether to 
sustain or deny the allegations. The decision of the 
governing board is final. [Education Code, Section 
76232]

• If the decision of the governing board is unfavorable 
to the student, the student has the right to submit 
written objections to the given grade, which the 
district must maintain as part of the student’s 
academic records. [Education Code, Section 
76232(d)]

Clery Act
The Jeanne Clery Disclosure of Campus Security Policy and Campus 
Crime Statistics Act or Clery Act, codified at USC 1092(f ) as part 
of Higher Education Act of 1965, is a federal law that requires all 
colleges and universities to keep and disclose information timely 
and annually about certain crime on and near their respective 
campuses. These crime statistics can be found on the Contra Costa 
Community College District’s website: https://www.4cd.edu/pd/
services.html. Contra Costa College complies with Title IX policies 
and regulations as described on page 10 of this catalog. 
For more information, contact the Dean of Student Services  
at (510) 981-2830.

Accuracy Statement
Contra Costa College endeavors to accurately and fairly present its 
programs and its policies to the public. Those responsible for the 
preparation of this catalog, the class schedule and all other public 
announcements make every effort to ensure that the information 
presented is correct and up to date. However, Contra Costa College 
reserves the right to add, amend or repeal any rules, regulations, 
policies and procedures. The college assumes no responsibility for 
program changes or publication errors beyond its control. For the 
most current information, please check our Web site at http://www.
contracosta.edu and our catalog addendum.  




