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Total Responses
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Q1: What’s your status at CCC?

Answered: 281 Skipped: 1

Full-Time
College Student

Part-Time
College Student

Middle College
High School...

Gateway to
College Student
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Q1: What’s your status at CCC?

Answered: 281 Skipped: 1

ANSWER CHOICES

Full-Time College Student

Part-Time College Student

Middle College High School Student
Gateway to College Student

Other
TOTAL
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RESPONSES
50.53%

23.84%

21.00%

2.49%

2.14%

281



Q2: What is your academic goal at CCC?

Answered: 281 Skipped: 1 Complete High
School

Gain some
College...

Continuing
Education - ...

Continuing
Education - ...

Career
Training and...

Earn an AA
(not for...

Other (please
specify)

Degree for
Transfer
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Q2: What is your academic goal at CCC?

Answered: 281 Skipped: 1

ANSWER CHOICES

Complete High School

Gain some College Experience
Continuing Education - for fun!
Continuing Education - for work
Career Training and qualifications
Degree for Transfer

Earn an AA (not for transfer)

Other (please specify)
TOTAL
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RESPONSES
14.23%

2.85%

3.20%

3.91%

4.27%

54.80%

12.46%

4.27%

40



Q3: How long have you been at CCC?

Answered: 281 Skipped: 1

Less than a
year

1-2 Years
3-5 Years

6-10 Years

Since Time
Immemorial
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Q3: How long have you been at CCC?

Answered: 281 Skipped: 1

ANSWER CHOICES

Less than a year
1-2 Years

3-5 Years

6-10 Years

Since Time Immemorial

TOTAL
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RESPONSES
33.10%

35.94%

25.98%

3.20%

1.78%

281



Q4: What is your ethnicity?

Answered: 281  Skipped: 1
White

African
American

Asian
Latinx

Middle Eastern

Pacific
Islander/Nat...

More than one

Prefer not to
say

Other
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Q4: What is your ethnicity?

Answered: 281 Skipped: 1

ANSWER CHOICES RESPONSES

White 6.76% 19
African American 14.95% 42
Asian 20.28% 57
Latinx 43.06% 121
Middle Eastern 2.49% 7
Pacific Islander/Native American 2.14% 6
More than one 4.63% 13
Prefer not to say 2.14% 6
Other 3.56% 10
TOTAL 281
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Q5: Our vision statement is a summary of the future we want to create. CCC’s vision statement is, “Contra Costa College
strives to be a premier college that celebrates innovation, collegiality and diversity, and is committed to transforming students’
lives.” Please identify any elements you would remove from the vision statement (Mark all that apply or leave blank if none):

Answered: 167 Skipped: 115

Premier
college

Celebrates
innovation

Collegiality

Diversity

Committed to
transforming...

Other (please
specify)
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Q5: Our vision statement is a summary of the future we want to create. CCC’s vision statement is, “Contra Costa College
strives to be a premier college that celebrates innovation, collegiality and diversity, and is committed to transforming students’
lives.” Please identify any elements you would remove from the vision statement (Mark all that apply or leave blank if none):

Answered: 167 Skipped: 115

ANSWER CHOICES RESPONSES

Premier college 49.10% 82
Celebrates innovation 16.77% 28
Collegiality 25.15% 42
Diversity 27.54% 46
Committed to transforming students’ lives 17.96% 30
Other (please specify) 0.00% 0

Total Respondents: 167

Powered by *) SurveyMonkey:



Q7: Our vision is tied to our mission. A mission statement describes who we are and what we will do to forward our vision; our
objectives and our approach to reaching those objectives. Our values are our core beliefs and guiding principles that govern daily
behavior and decision making. Ideally; our mission and values align. CCC’s current mission statement; adopted in 2015; states:
“Contra Costa College is a public community college serving the diverse communities of West Contra Costa County and all others
seeking a quality education, since 1949. The College equitably commits its resources using inclusive and integrated decision-making
processes to foster a transformational educational experience and responsive student services that ensure institutional excellence
and effective student learning.” The accreditation process has identified several areas in which the mission statement may be
inadequate, including defining who CCC students are, what diversity means and they types of awards we offer. Do you believe we
should update our mission statement to include these elements, and/or others?

Answered: 246  Skipped: 36

| don’t have
an opinion
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Q7: Our vision is tied to our mission. A mission statement describes who we are and what we will do to forward our vision; our objectives and our
approach to reaching those objectives. Our values are our core beliefs and guiding principles that govern daily behavior and decision making.
Ideally; our mission and values align. CCC’s current mission statement; adopted in 2015; states: “Contra Costa College is a public community
college serving the diverse communities of West Contra Costa County and all others seeking a quality education, since 1949. The College equitably
commits its resources using inclusive and integrated decision-making processes to foster a transformational educational experience and
responsive student services that ensure institutional excellence and effective student learning.” The accreditation process has identified several

areas in which the mission statement may be inadequate, including defining who CCC students are, what diversity means and they types of awards
we offer. Do you believe we should update our mission statement to include these elements, and/or others?

Answered: 246  Skipped: 36

ANSWER CHOICES RESPONSES

Yes 19.11% 47
No 33.74% 83
I don’t have an opinion 47.15% 116
TOTAL 246

Powered by *b SurveyMonkey



Q10: Are you satisfied or dissatisfied with the overall quality of
instruction at CCC?

Answered: 234  Skipped: 48

Very satisfied

Neither
satisfied no...

Dissatisfied

Very
dissatisfied
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Q10: Are you satisfied or dissatisfied with the overall quality of

instruction at CCC?

Answered: 234  Skipped: 48

ANSWER CHOICES

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied
TOTAL
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RESPONSES
30.77% 72

51.71% 121

14.96%

2.14%

0.43% 1

234



Q11: Do you feel that CCC is offering you an education, (including courses and workshops) that will be
valuable to you in your future career? Please indicate your level of satisfaction with preparation for your future

work.
Answered: 232  Skipped: 50

Extremely
satisfied

Somewhat
satisfied

Not so
satisfied

Not at all
satisfied
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Q11: Do you feel that CCC is offering you an education, (including courses and workshops)
that will be valuable to you in your future career? Please indicate your level of satisfaction with
preparation for your future work.

Answered: 232  Skipped: 50

ANSWER CHOICES RESPONSES

Extremely satisfied 24.57% 57
Very satisfied 46.12% 107
Somewhat satisfied 24.57% 57
Not so satisfied 3.88% g
Not at all satisfied 0.86% 2
TOTAL 232

Powered by *b SurveyMonkey



Q12: What are the most important things teachers and
faculty do to support and teach students? (Please rank)

Answered: 235 Skippe~- 17
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Q12: What are the most important things teachers and
faculty do to support and teach students? (Please rank)

Answered: 235 Skipped: 47

2 2 3 4 5 6 7 8 TOTAL SCORE

Attitude of 41.23% 14.91% 9.21% 9.21% 3.95% 6.14% 5.26% 10.09%
positivity, 34 21 21 9 14 23
support and

openness

Focus on 12.39% 21.68% 13.72% 5.75% 11.95% 9.73% 10.18% 14.60%
onboarding first- 28 49 31 13 27 22 23 33 226
year students

Goal-focused 22.42% 21.52% 24.22% 12.56% 7.17% 5.83% 2.24% 4.04%
curriculum 50 48 54 28 16 13 5 9 22
(professional or

targeted

academic goals)

w
w

Project-based 5.26% 10.53% 14.04% 26.32% 15.79% 11.40% 10.96% 5.70%
learning/drawing 12 24 32 6( 2
connections to

life

60 36 26 25 3 228 457

Connecting 4.37% 15.72% 13.54% 16.59% 31.00% 7.42% 9.17% 2.18%
students to 0 36 31 38 71 17 21 5 229 4.7¢
support

services, or

embedding

them in

classrooms

Discussing 7.39% 5.22% 13.04% 14.35% 13.48% 34.35% 6.96% 5.22%
educational 17 2 30 33 31 79 16 2
plans with

students

12 230

Student- 2.64% 6.61% 4.41% 8.37% 9.25% 14.54% 40.09% 14.10%

centered 6 15 10 19 21 33 91 32 227 311
scheduling and

program access

options

Inclusive, 3.90% 3.90% 6.49% 6.06% 7.36% 10.39% 16.45% 45.45%
culturally 9 9 15 14 17 24 38 105
relevant, and

community

responsive

pedagogy
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Q13: Do you think it would benefit students if CCC develops a pathway map
showing the courses that will lead you towards your career goals?

Answered: 233  Skipped: 49

Yes, highly
beneficial
Yes, mildly
beneficial
Neutral

No, not
important

ldon’t
know/Other
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Q13: Do you think it would benefit students if CCC develops a pathway map
showing the courses that will lead you towards your career goals?

Answered: 233  Skipped: 49

ANSWER CHOICES RESPONSES

Yes, highly beneficial 72.10% 168
Yes, mildly beneficial 17.17% 40
Neutral 9.87% 23
No, not important 0.00% 0
I don’t know/Other 0.86% 2
TOTAL 233
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Q14: How well does CCC consider the individual needs of
students?

Answered: 226  Skipped: 56

Extremely well -
Moderately well
Slightly well l
I

Not at all well
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Q14: How well does CCC consider the individual needs of
students?

Answered: 226  Skipped: 56

ANSWER CHOICES RESPONSES

Extremely well 23.45% 53
Very well 37.61% 85
Moderately well 31.42% 71
Slightly well 5.75% 13
Not at all well 1.77% 4
TOTAL 226
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Q15: Are student support programs well publicized and easy to
access?

Answered: 228 Skipped: 54

Yes

o _

No

| don’t know
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Q15: Are student support programs well publicized and easy to
access?

Answered: 228 Skipped: 54

ANSWER CHOICES RESPONSES

Yes 40.35% 92
Sometimes 42.98% 98
No 10.09% 23
| don’t know 6.58% 15
TOTAL 228
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Q16: What do you believe CCC should do to connect students to
support programs? (Pick your favorite three)

Answered: 227 Skipped: 55

Require
in-person...

Expand the
First-Year...

Require that
all students...

Include
support...

Invite support
programs...

Educate
faculty abou...

Require that
all students...

Other (please
Powered by A < specify)



Q16: What do you believe CCC should do to connect students to
support programs? (Pick your favorite three)

Answered: 227 Skipped: 55

ANSWER CHOICES RESPONSES
Require in-person orientation 35.68% 81
Expand the First-Year Experience program to all incoming students 44.05% 100
Require that all students take an entry-level counseling course 21.15% 48
Include support information in course syllabi 33.04% 75
Invite support programs representatives to visit classrooms 48.90% 111
Educate faculty about support programs, and provide a centralized 44.49% 101

information hub
Require that all students visit counseling and have an Educational Plan ~ 40.97% 93

Other (please specify) 3.96% 9
Total Respondents: 227
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Q18: Do you have access to the facilities (campus, buildings and
classrooms), tools and technology you need for your studies?

Answered: 224  Skipped: 58

No

| don’t know I
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Q18: Do you have access to the facilities (campus, buildings and
classrooms), tools and technology you need for your studies?

Answered: 224  Skipped: 58

ANSWER CHOICES

Yes
Kind of
No

I don’'t know

TOTAL
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RESPONSES
74.55% 167

20.54% 46
1.79% 4
3.13%

224



Q20: Do you feel a sense of belonging and connectedness to the
CCC community?

Answered: 224  Skipped: 58

Kind of
No
| don’t know
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Q20: Do you feel a sense of belonging and connectedness to the

CCC community?

Answered: 224  Skipped: 58

ANSWER CHOICES

Yes
Kind of
No

I don’'t know

TOTAL
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RESPONSES

51.79% 116
36.61% 82
8.48% 19
3.13% 7

224



Q22: Would you like to engage in trainings and campus
conversations about diversity, equity and inclusion?

Answered: 222 Skipped: 60

Yes
Kind of
No

| don’t know

2
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Q22: Would you like to engage in trainings and campus
conversations about diversity, equity and inclusion?

Answered: 222 Skipped: 60

ANSWER CHOICES

Yes
Kind of
No

I don’'t know

TOTAL
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RESPONSES
39.19%

27.48% 61
20.72% 46
12.61% 28

222



Q23: Would you like to see celebrations of the CCC community and its
mix of cultures and expressions in art and displays on campus?

Answered: 223  Skipped: 59

| don’t know
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Q23: Would you like to see celebrations of the CCC community and its
mix of cultures and expressions in art and displays on campus?

Answered: 223  Skipped: 59

ANSWER CHOICES

Yes
No

I don’'t know

TOTAL
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RESPONSES
81.61% 182

4.93% 11

13.45%

223



Q26: Would you like to be involved in future stages of the
Strategic Planning Process?

Answered: 219  Skipped: 63

Yes

No

2
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Q26: Would you like to be involved in future stages of the
Strategic Planning Process?
Answered: 219  Skipped: 63

ANSWER CHOICES RESPONSES

Yes 35.62% 78
Maybe 39.27%

No 25.11%

TOTAL 219
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Q27: How would you like to receive Information about future
stages of the process? (Please select all that apply)

Answered: 197 Skipped: 85

Community
Forums

Email Updates

Senate Meetings

College Council

Board Meetings

Other (please
specify)

3
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Q27: How would you like to receive Information about future

stages of the process? (Please select all that apply)
Answered: 197 Skipped: 85

ANSWER CHOICES RESPONSES

Community Forums 37.56% 74
Email Updates 74.62% 147
Senate Meetings 12.69% 25
College Council 20.81% 41
Board Meetings 19.29% 38
Other (please specify) 3.55% 7

Total Respondents: 197
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