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Express Mailing Service – eShipGlobal 
 
Contra Costa College’s International Student office uses a secure express shipping service for students who wish to 
receive their documents via FedEx, UPS, or DHL. This method is recommended, as it is the only way to track your 
shipment, but it is not required. U.S. Air Mail can present a challenge in reaching certain countries and rural areas. 

You can use this shipping program to receive documents from our office. Please note that express mail is at your 
expense. You should expect shipping to cost anywhere between $50.00 and $120.00 USD based on distance traveled. 
eShipGlobal handles all payment transactions. eShipGlobal accepts all credit cards, PayPal, and wire transfers. 

To request express mail service please follow the instructions below. 
 
 
Creating an eShipGlobal Account 
 

1. Start at eShipGlobal website: https://study.eshipglobal.com 

NOTE**: Do not go to the FedEx, UPS, or DHL sites directly!! 

 

2. Click “STUDENT SIGN UP”: 

 
 

3. Create an account:  

- You will be required to create your own username (using a reliable email address) and password in order to 
create an account. You are encouraged to use an email and password that you can use for many years to 
come.  

- Complete the registration page: 

https://study.eshipglobal.com/
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4. Check your email to activate your account: A confirmation email will be sent to the email you entered. - 
- Click the link in the email to activate your account. 

 
 

5. Log in: Click “Student/Scholar Login” at top of the screen  

 
 

6. Log in with the account you just created to manage or create shipment requests. 
 

7. Click on “Received Documents from university”: 
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8. Type Contra Costa College in the “University Search” bar: 

 
9. Select “International Student Office”: 

 
 
10. Confirm Sender’s and Receiver’s address: 
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11. Select the type of document you are requesting (first semester students will be selecting I-20 document). 

 
 

12. Select a carrier from the list of options provided within your account: 

 
13. Enter your payment information (credit card, PayPal, or wire transfer). 

Receiving your shipment 
 
Once confirmed, CCC will be notified of your request. Please note that you must have completed the necessary 
steps for application to receive your documents. Please allow up to 3 business days for processing your request. 
 
Once your documents are processed and shipped, you will receive a tracking number and be able to track your 
shipment from eShipGlobal website. 
 

 
Questions about eShipGlobal? 

Use the “HELP” link in the website for step-by-step instructions. If you have additional questions about how to use 
this service, please refer FAQ link or email support at support@eshipglobal.com. 

 
 

Questions about Contra Costa College? 
Call us at +1(510)215-3922 or +1(510-215-3954 or email us at international@contracosta.edu.  

https://study.eshipglobal.com/help/default.asp?page=8
mailto:support@eshipglobal.com
mailto:international@contracosta.edu

