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INTRODUCTION

COLLEGE HISTORY

The Contra Costa Community College District (CCCCD) was established on December 14,
1948, with boundaries neaiilyentical to those of Contra Costa County. The District
comprises three colleges: Contra Costa College (San Pablo), Los Medanos College
(Pittsburg), which also operates the Brentwood Ceatet Diablo Valley College (Pleasant
Hill), which also operatesie San Ramon Campus.

Contra Costa Community College District
No matter where you live in the county, we have a facility near you (or within 15 minutes from you).
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Figure 1. Location of CCCCD colleges

Located in San Pablo, California, Contra Costa College (CCC) is a comprehensive

community college that primarily serves the residents of West Contra Costa County. Contra

Costa College was tHist of the three colleges to be established in the District. Originally

named Contra Costa Junior College, West Campus, it began in 1949 at the old Kaiser

Shipyards in Point Richmond. The first classes started February 14, 1950, with a beginning
enrollment of 500 students. The campus consisted of an assortment of wooden buildings, no
grass, lots of blacktop, and a parking lot with a railroad line running through it. It also had
views of Point Richmonddés hills a@aald of the s

Planning began for the new campus on aia&® site in the rolling hills overlooking San
Pablo Bay, and, in 1956, the college moved to its present location. Construction continued



t hroughout the 19606s, y i el dic,nhg libtary, ithe di ngs
student union, vocational education, and administrative headquarters. By 1966, CCC had 10
permanent buildings in addition to 15 temporary structures. The planetarium and physical
sciences annex were ready for use in 1975. The Hea#hc®s Building had opened the

year before. In February of 1976, $2.5 million was approved for construction of the Applied
Arts Building. In 1980, the new Performing Arts Center opened, and, in 1982, the Applied
Arts Building finally opened for use. Middléollege High School joined the CCC campus in
1987, and the campus continued to serve its students and community well throughout the
199006s.

In 2002, the CCCCD passed a construction bond, which sigopmiodernization efforts. In

2004, the Early LearninGenteropened and in January 2007, the Computer Technology

Center opened its doors for the beginning of the spring semester. In September 2006, Contra
Costa College celebrated the groundbreaking for the Student Services Center and the
remodeled Library ahLearning Resource Center opened in fall 2007.

In 2006, CCCCD passed a second construction bond, which led to the development of an
Educational Master Plan and Facilities Master Plan to guide the next stage of campus
modernization and revitalization. luly 2008 the new Student Services Center opened,

funded by a CCCCD construction bond passed in 2006, creatingsiamiecation for the

major student services offices: Admissions and Records, Financial Aid, Counseling, Disabled
Students Programs andr8ees (DSPS), Extended Opportunity Programs and Services
(EOPS), International Students, and the office of the Dean of Student Serveeamnier

2013, the extensively remodeled Musigil@ing opened for classes. lalf2013, CCC broke
ground for the n@ College Center, which will house all student life functions, the bookstore,
new campus administration spaces, the culinary arts program and a dining center, as well as a
new classroom building and a new community meeting room building.

ContraCostaCollegeremains fully committed to supporting West Contra Costa County
residents in their quest for education and advancement. In keeping with its mission statement,
CCC provides an open door to university preparation classes, retraining classes for those in
need of employment or career advancement,-firse educational opportunities for many

adults, enrichment classes for those seeking a broader perspective, career technical training
for thoseentering the technical and pprafessional workforce, academidllkeducation,

and English as a second language education.

Since the last accreditation, the College and District have gone through several challenging
budgetary cycles, which have taxed their human resources. Despite budget reductions that
were a nearlyannual occurrence until the passage of Proposition 30 in fall 2012, the District
decentralized its budget, stabilized its laegm financial concerns, and successfully

dedicated itself to the improvement of its reserves. Over the last several yearstriloeHais
experienced an enroliment downturn. CCC has experienced greater enrollment declines than
the other colleges in the District, and has begun to focus on its outreach efforts in order to
build enrollment and provide the services and programs négadtest Contra Costa

County.

ContraCostaCollegehas maintained its history of program excellence and has strong ties to
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the community it serves. The Journalism, Center for Science Excellence (CSE), Speech, and
Music programs are nationally recognized,is the successful @ampus relationship with

Middle College High School. In addition to the successful efforts to acquire grant funding for
CSE, in 2011 CCC was awarde#imspanic Serving Institution (HSI) Grant from the U.S
Department of Education.

During the 20122013 academic year, CCC engaged in agieipth review of its governing
statements, including its mission statement. In fall 2013 and spring @Creviewed its
Educational Master Plan, Facilities Master Plan, and strategic initiativasuceethat they
continue to align with the Coll egebfs core va

With the hiring of a new college president, vimesident, dean of student services and the
replacement of two other dedavel management positions, CCC has seen substantial change
in its administrative personnel. In an effort to improve its institutional effectiveness and
accountability, the College will review its administrative and committee structure during the
20132014 academic year. Like the mission statement review processnthesacitive and
committee review will be wideanging and inclusive and will engage every constituent
group in substantial discussions. CCC has a deeply held commitment to participatory
(shared) governance and the Academic Senate, Classified Senateatddsstudents Union
and Management Council continue to be fully involved in shaping the present and future of
the College. Contra Costa College is strongly committed to serving its students and
community, always relying upon good research and assestsnggritle decisions and
improvements.

RESULTS OF THE 2008 COMPREHENSIVE VISIT

The last comprehensive visit to Contra Costa College was conducted from Octdiéer 13
2008, as part of the comprehensive evaluation of the collegedRBm the Self Study Report
(INTRO.0]) and the report from the visiting team, the Commission acted to reaffirm
acaeditation (NTRO.02), with the requirement that the college complete a Fellipv

Report by October 15, 2009. The Commission also took action to require that the college
complete a Focused Midterm Report by October 15, 2011.

On October 15, 2009, in fulfilment of the condits of its 2009 reaffirmation of

accreditation, the College submitted an Accreditation FoellpaReport NTRO.03. In

January 2010, the Commission took action to accept the October 15, 2009, report with a
requirement to complete another Follalp Report by October 15, 201INTRO.04). The

2010 FollowUp Report NTRO.09 wasreque d t o demonstrate the i n:
of the District Recommendation 1: In order to improve its resource allocation process, the

district should expedite development of a financial allocation model. The Accrediting

Commission reviewed the Octoli2010 FollowUp Report at its January 2011 meeting

(INTRO.06.

In fulfillment of the conditions of its 2009 reaffirmi@an of accreditation, the College
prepared and submitted an Accreditation Focused Midterm Report on October 15, 2011
(INTRO.07. In a letter received by the College in February 204ZR0O.08), from the
Accrediting Commissiont was noted that the Focused Midterm Report was reviewed to
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http://www.contracosta.edu/docs/accreditation/Introduction%20Evidence/INTRO.06%20-%20LETTER%20FROM%20ACCJC%2010-15-10.pdf
http://www.contracosta.edu/docs/accreditation/Introduction%20Evidence/INTRO.07%20-%202011%20ACCREDITATION%20MIDTERM%20REPORT.pdf
http://www.contracosta.edu/docs/accreditation/Introduction%20Evidence/INTRO.08%20-%20LETTER%20FROM%20ACCJC%2002-01-12.pdf

assure that the recommendations made by the evaluation team in the Self Study Report had

been resolved and the salentified plans for improvement had been addressed by the

institution. Inadd t i on, the Commi ssion noted the Col | «
recommendations made in the 2008 accreditation visit and reminded the College of the
expectation to meet Standards at all times during thgesik review cycle. The Commission

expressed continuingnt er est in the institutionds educa

In April 2012, the College submitted a Substantive Change Proph§& .09 to offer

four associate degrees and eight certificate programs at 50 percent or mareum af

distance or electronic delivery. On May 11, 2012, the Committee on Substantive Change of

the Accrediting Commission for Community and Junior Colleges (ACCJC) acted to approve
the Coll egebs SubsiNagRDil).ve Change Proposal (

INSTITUTIONAL DATA

Contra Costa College incorporates data into its decisiaking processes whenever

possille. With the help of the Contra Costa Community College Office of Research and

Planning, the College community has worked very hard to create-mttataed culture. As

both the characteristics of students and community needs evolve, it is the reipookibi

CCC to adjust practices and make decisions that better support these new conditions. All of

the foll owing data will continue to be discu
activities beginning in fall 2014.

Student Demographics by Agé&roup Fall 2013

Three age groups share generally the same percentage of the total student population. The
largest is the 25 to 49 age group €8}, followed by the 20 to 24 age group {8Rand the
under 20 age group (31%).

Age Group

M < 20 years old

M 20 to 24 years old

31% ¥
25 to 49 years old

M 50 + years old

M Age unknown

n= 7,087
Figure 2. Student Demographicg Bge Group Fall 2013
Source: CCCCD Research and Planning
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Student Demographics by Race/Ethnicity Fall 2013

Hispanics represent the largest group by race/ethnicity (36%). African American students
comprise the next largest group (24%).

Race/Ethnicity

M African American

B American Indian

M Asian

M Filipino

M Hispanic

M Multi-Race

1 Other/Undeclared

1 Pacific Islander
White

n= 7,087
Figure 3. Studenbemographics by Race/Ethnicity Fall 2013
Source: CCCCD Research and Planning

Student Demographics by Gender Fall 2013

Female students represent a majority of the students (57%). Male students represent 41% of
the population.

Gender

o Female
m Male

= Unknown

n= 7,087
Figure 4. StudenDemographics by Gender Fall 2013
Source: CCCCD Research and Planning



Overall Enroliment by Headcount

Overall enroliment by headcount has declined from fall 2008 (7,861) to fall 2013 (7,087).

Number

10,000

9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

0

Number of Students

——a

2008FA

2009FA

2010FA

2011FA

2012FA

2013FA

== Head Count

7,861

8,683

8,234

7,870

7,107

7,087

Figure 5. CCC Enroliment by Headcount over the last 5 years.
Saurce: CCCCD Research and Planning




Overall Enrollment by FTES

Overall FTES has declined from 6,360 FTES in 20089 to 5,493 FTES in 2042013.

FTES
8,000
7,000
6,000 /N
5,000
4,000 =
3,000
2,000
1,000
0 . . . . .
2008-2009 20092010  2010-2011  2011-2012  2012-2013
20082009 | 20092010 | 20102011 | 20112012 20122013
FTE
S 6,360 6,828 6,786 6,253 5,493

Figure 6. CCC Enrolliment by FTES over the last 5 years

Source: CCCCD Bsearch and Planning




Enrollment by Age Group

The most significant trend in the age distribution of the college since 2008 has been the
increase in the of CCC students20years of age. This demographic has increased 6% from
fall 2008 (26%) to fall 2013 (32%). At the same time the College has sEémreduction in
students 2819 years of age and a 3% reduction in students over 50 years of age.

By Age Group
50%
40%
- IR T e s, T
a e —_— ““’- o
§ 20% f—-
10% [T T TR TR . >4
0%
° | 2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
wffffee <20 years 30% 29% 26% 26% 27% 31%
v 20-24 years| 26% 27% 30% 31% 33% 32%
- O= 25-49years| 35% 35% 36% 35% 33% 31%
«+9x++ 50+ years 9% 9% 9% 8% 7% 6%

Figure 7. CCC Enrollment by Age Group over the last 5 years.
Source: CCCCD Research and Planning
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Enrollment by Race/Ethnicity

CCCbs service area has become more Hispanic.
students that identify as Hispanic has increased by 5% from 31% in fall 2008 to 36% in fall
2013. At the same time the percentage of students that identify as Asian|mesidgc3%,

the students that identify as White has declined by 3% and the students that identify as
African American has declined by 1%.

By Race/Ethnicity
50%
40%
o
m g" ——
5 20% — - -

10% | ¥ ......... % ........ %ﬁ ........ ‘ ..... “.“ " —
0%

° | 2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
== African Am.| 25% 27% 28% 28% 26% | 24% |
e Asian 23% 21% 21% 20% 20% | 20% |
- O= Hispanic | 31% 29% 29% 31% 34% | 36% |
o+ White | 13% 13% 12% 12% 11% | 10% |
=== Other/Unk.| 9% 10% 9% 9% 9% | 10% |

Figure 8. CCC Enrollment by Ethnicity over ayBar period.
Source: CCCCD Research and Planning
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Enrollment by Gender

From fall 2008 until fall 2013 the percentage of female students has declined by 3%, from
60% in fall 2008 to 57% in fall 2013. At the same time the male population has increased by
4% from 37% in fall 2008 to 41% in fall 2013.

By Gender
70%
60% |—i - — e —
50%
F oY —h—
5 som | :
20%
10%
2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA |
—m—-Female| 60% | 60% | 60% | 60% | 5% | S7% |
~a—Male | 37% | 38% 37% 38% 39% | 41% |

Figure 9. CCC Enrollment by Gender over-gé&ar period.
Source: CCCCD Research and Planning
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Student Outcomes and Achievement

The majority of CCC students declare that their goal is to obtain a degree or to tEG%fer.

of students declare that they intend to transfer either with or without a degree. An additional
14% of students declare that their goal is career development that includes all certificates and
degrees.

Educational Goal

M Transfer {with or
without Degree)

N Career Dev (Degree,
Cert, Lic)

© Educational
Development

M &-Yr Student
Attending 2-Yr

¥ Undecided on Goal

n= 7,087

Figure 10. Student Educational Goals fall 2013.
Source: CCCCD Research and Planning
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Awards by Type

Since 20072008, Contra Costa College has increased its total degree awards, particularly
AA/AS degrees, from 321 AA/AS degrees awarded in 22008 to 476 AA/AS degrees in
20122013.The total number of AA/AS degrees awarded peaked in-2012 with 603

AA/AS degrees awarded.

Awards by Type

Number

2007-08 | 2008-09 | 2009-10 | 2010-11 | 2011-12 | 2012-13
= AA/AS degree 321 430 | 463 | 511 603 | 476
e 1bUt<4yr.cert. 72 61 | 77 | 72 | 8 | e
-OQ= <lyr.cert | 229 59 | 209 280 | 272 | 209

Figure 11. Awards by Type over ay6ar period.
Source: CCCCD Research and Planning

Awards:

AA/AS degree: Associate of Arts (A.A.) degree, Associate of Science (A.S.) degree
Less than 1-year certificate includes certificates ranging 6 to fewer than 30 units.
At least 1 year but less than 2-year certificate includes certificates ranging from30 to 60 or more units.
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Awards by Age Group

Awards by age group have followed the genavedrds trend, peaking in 202012 and
decreasing in 2012013.

The highest percentage of increases in AA/AS degrees fromZIiE until 20112012 was
in the 2024 age group (55.2%) and the +50 age group (57%). The 20 ageagupder
(42.7%) and the25-49 age group (38.5%) also showed significant increases.

By Age Group
500
350 == :co;—*ﬂ_ 5 =
300 Ow B r—
vg 250 -~ ey el == ‘\kg- 1
200 jre—— =
z 150
100
0
2007-08 | 2008-09 | 2009-10 | 2010-11 | 2011-12 | 2012-13
sl < 20 years 68 99 71 69 87 64
e 20-24 years 197 189 250 336 322 276
- Q= 25-49 years 301 239 336 379 457 345
++9X++ 50+ years 56 29 91 79 92 64

Figure 12. Awards by Age Group over-g@&ar period.
Source: CCCCD Research and Planning
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Awards by Race/Ethnicity

As with the general awards trend, awards by race/ethnicity peaked in fall 2011, and declined
by those

identifying as Asian began to decline one year earlier, in fall 2010.

While all groups increased the number of total awards from-2008 to 20142012, the

n

fall

2012,

except

student s

wh o

greatest gains were made by Hispanic students (50%). This trend was particularly evident in

the AA/AS degrees awarded to Hispanic students, which increased by 63.9% ®ant¢he

time period.
By Race/Ethnicity
3
z
2007-08 | 2008-09 | 2009-10 | 2010-11 | 2011-12 | 2012-13 |

= African Am., 174 140 189 247 258 181
ey ASian 138 139 166 240 181 156

- O« Hispanic 158 151 214 202 315 206
et White .98 74 112 99 120 104
.+« Other/Unk. 54 52 68 75 84 102

Source: CCCCD Research and Planning
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Awards by Gender

Awards by gender have followed the general awards trend with females generally achieving
twice the number of awards anales. From 2002008 to the peak of 2012012, AA/AS

awards to females increased from 209 to 402, or 48%, while AA/AS awards to males
increased from 101 to 188, or 45.7%.

By Gender
700
600 ‘\
>0 /
5 300
z
200 |—a -
100
Weoosososs  PPTTTOPTP, PPOTPOPPS " PUTTTLLLL Kevssoanne 4
2007-08 | 2008-09 @ 2009-10 | 2010-11 2011-12 | 2012-13
=== Female 391 365 513 591 616 500
Male 208 180 226 262 315 234
«« 9+ + Unknown 23 11 10 10 27 15

Figure 14. Awards by Gender over géar period.
Source: CCCCD Research and Riang

Student Outcomes and Achievement

In the SelfEvaluation Report, overall student achievement data are reported for the general
population as well as disaggregated by age, race/ethnicity, and gender. The data for basic
skills, CTE, and general eduaatiwill be reported for overall population and disaggregated
by age, race/ethnicity and gender.
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Overall Fall-to-Spring Persistence Rates

C C C 6 sto-dprang persistence rates have remained constant over the last five years.
Approximately twethirdsof students from the fall semester continue their enroliment into
the spring semester.

Fall-to-Spring Persistence Rate
90%
80%
]
o
- 70%
g ———
g 60%
50%
2008FA | 2009FA @ 2010FA | 2011FA @ 2012FA | 2013FA
~@~Fall-to-Spring.  67% 65% 68% 67% | 67% 66%

Figure 15. Faltto-Spring Persistence rate over ayBar period.
Source: CCCCD Research and Planning
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Fall-to-Spring Persistence Rates by Age Group

The falkto-spring persistence rates among all age groups remained approximately the same
from fall 2008 to fall 2013, except among the 50+ age group, which declined by 7%. The rate
for the undei20 group is 74% compared to other groups that range from 60 to&pe

By Age Group

90%
80%
70%
60%
50%
40%

Persistence Rate

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA

——<20years | 74% | 73% | 78% 77% 77% 74%
i 20-24 years| 65% 66% 68% 66% 66% 66%
- 0= 2549years| 61% 60% 62% 62% 60% 60%
- -+ SO+years | 67% 63% 63% 63% 62% 60%

Figure 16. Faltto-Spring Persistence Rate by Age Group ovetyadr period
Source: CCCCD Research and Planning
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Fall-to-Spring Persistence Rates by Race/Ethnicity

Fall-to-spring persistence rates decreas@&¥@for African Americarand Asian students
from fall 2008 to fall 2013, while increasing approximately 1% for other groups.

By Race/Ethnicity

70%

m—l——

Persistence Rate
g

2008FA | 2009FA | 2010FA | 2011FA | 2012FA & 2013FA
—— African Am., 62% 60% 62% 61% 60% 59%

e Asian 72% 72% 73% 74% 72% 70%
=~ ©= Hispanic 67% 65% 70% 69% 68% 68%
==& White 66% 64% 65% 67% 67% 67%

++2%++ Other/Unk.| 65% 69% 72% 67% 69% 67%

Figure 17. Faltlto-Spring Persistence Rate by Race/Ethnicity ovelyads period
Source: CCCCD Research and Planning
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Fall-to-Spring Persisence Rates by Gender

Fall-to-spring persistence rates by gender declined marginally from fall 2008 to fall 2013.
Both males and females persist at roughly a rate ottvwds, which is similar to the
persistence rate for the total student population.

By Gender

90%
e 80%
G
g 70%
k] 60%
§ 50%

2008FA | 200SFA 2010FA 2011FA 2012FA 2013FA

~@-Female| 67% | 66% 69% 68% 66% 66%
- Male 67% 65% 68% 66% 68% | 66% |

Figure 18. Falito-Spring Persistence Rate by Gender overyeér period
Source: CCCCD Research and Planning
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Overall Fall-to-Fall Persistence Rates

Fall-to-fall persistence rates decreased by 2% from fall 2008 to fall 2012

Fall-to-Fall Persistence Rate

80%

70%
-]
[}
‘é 60%
.E 50% —.*?:— '\_ 5 S—

40%

30%

2008FA 2009FA 2010FA 2011FA 2012FA

~ Fall-to-Fall 51% | 4% 50% | 48% | 49%

Figure 19.Fall-to-Fall Persistence Rates over ayéar period.
Source: CCCCD Research and Planning
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Fall-to-Fall Persistence Rates by Age Group

Fall-to-fall persistence rates by all age groups have decreased slightly from fall 2008 to fall
2012, with theexception of the 50+ age group which decreased by 7%.

By Age Group
80%
- 70%
o
g 60% W
i 50% .::‘--‘%-—--::h#“- e —
g 0% ——=pe= el LT VT T T L X « N
30%
2008FA 2009FA 2010FA 2011FA 2012FA
sl <20 years 61% 58% 63% 60% 62%
gy 20-24 years 49% 48% 47% 47% 47%
- O= 25-49 years 44% 41% 45% 41% 42%
++%X++ 50+ years 46% 49% 44% 41% 39%

Figure 20. Faltto-Fall Persistence rates by Age Group over-wedr period
Source: CCCCD Research and Planning
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Fall-to-Fall Persistence Rates by Race/Ethnicity

Fall-to-fall persistenceates for African American students declined from 47% to 41% from
fall 2008 to fall 2012. Falto-fall persistence rates for Asian and White students declined
slightly, while Hispanic students were stable.

By Race/Ethnicity
% 80%
S 70%
g 60%
5 50%
w
® 40%
e 30%
2008FA 2009FA l 2010FA 2011FA 2012FA
i~ African Am.|  47% 43% | 44% 42% 41%
e Asian 56% 56% 54% 52% 54%
- ©= Hispanic 52% 49% 54% 52% 52%
—&— White 48% 48% 46% 42% 46%
-+ Other/Unk.|  48% 48% 51% 50% 50%

Figure 21. Faltto-Fall Persistence rates by Ral&thnicity over a 4ear period.
Source: CCCCD Research and Planning
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Fall-to-Fall Persistence Rates by Gender

Fall-to-fall persistence rates by gender have decreased by 3% for females and 1% for males
from fall 2008 to fall 2012.

By Gender
80%
e 70%
G
g 60%
g e ————
40%
30%
2008FA 2009FA 2010FA 2011FA 2012FA
-~ Female 52% 50% 51% 47% 49%
- Male 50% 47% 49% 48% 49%

Figure 22.Fall-to-Fall Persistence Rates by Gender overyedr period.
Source: CCCCD Research and Planning
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Retention Rates

While the retention rate for fage-face classes declined by 3% from fall 2008 to fall 2013,
the retention rate for hybrid®0% classes declined by 12% over the same period of time.

80%

60%

70% _W

50%

40%

30%

20%

10%

0% .

e=(==Face-to-face

elmHybrid 0-50%
Hybrid 51%-99%

epe=100% Online

2008FA 2009FA 2010FA 2011FA 2012FA 2013FA
Retention Rate 2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
Faceto-face 70% 68% 69% 67% 68% 67%
Hybrid 0-50% 56% 36% 26% 38% 47% 44%
Hybrid 51%99% 56% 53% 64% 62% 62% 58%
100% Online 51% 42% 66%

Figure 23.0Overall Retention Rate over aygar period.
Source: CCCCD Research and Planning
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Retention Rates by Age Group

Retention for most age groups declined marginally from fall 2008 to fall 2013. The over 50
age group declined the most (9%).

120%

100%

80% - (e <20 years old
al=2(0 to 24 years old
25 to 49 years old

e 50+ years old

60%

40%
emsiem Age Unknown

20%

0% T T T T T 1
2008FA 2009FA 2010FA 2011FA 2012FA 2013FA

Retention Rate | 2008FA| 2009FA | 2010FA | 2011FA| 2012FA| 2013FA
<20 years old 87% 86% 87% 87% 87% 86%
20to 24 years

old 82% 82% 82% 81% 83% 81%
25 to 49 years

old 86% 85% 85% 82% 84% 84%
50+ years old 92% 92% 91% 85% 86% 83%
Age Unknown 60% 96% | 100%| 100%| 100%

Figure 24. Overall Retention Rate by Age Growpr a 5year period.
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Retention Ratesby Race/Ethnicity

Retention by race/ethnicity declined marginally from fall 2008 to fall 2013 (average =
2.25%).

92%
90%
88% -
86% +—
84%
82% -
80%

e=(me African American
e Asian

Hispanic
apee\Vhite

0,
78% i@ Other/Undeclared
76%

74%

72% T T T T T 1
2008FA 2009FA 2010FA 2011FA 2012FA 2013FA

Retention Rate | 2008FA| 2009FA| 2010FA| 2011FA| 2012FA| 2013FA
African

American 82% 82% 83% 79% 81% 79%
Asian 88% 87% 87% 87% 88% 88%
Hispanic 86% 85% 85% 84% 85% 84%
White 90% 87% 88% 85% 87% 87%
Other/Undeclareq 86% 86% 85% 84% 85% 81%

Figure 25. Overall Retention Rate by Race/Ethnicitgr a 5year period.
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Retention Rates by Gender

Retention by gender declined marginally from fall 2008 to fall 2013 (average = 2.5%,

excluding Gender Unknown).

90%

88%

86%

L

84%

<y

Y  estssFemale

e\ ale

82%

80%

78%

76% .

2008FA 2009FA 2010FA 2011FA 2012FA 2013FA

Gender Unknown

Retention Rate | 2008FA| 2009FA | 2010FA| 2011FA| 2012FA| 2013FA
Female 86% 85% 85% 83% 84% 84%
Male 86% 85% 85% 83% 84% 83%
Gender

Unknown 80% 88% 85% 84% 88% 84%

Figure 26. Overall Retention Rate by Gendeer a 5year period.
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Overall Student Success

The overall course success r-tatamcldssesandl ef i ned
hybrid 050% classes declined marginditgm fall 20108 to fall 2013. Course success rates

for Hybrid 51:99% classes increased marginally from fall 2008 to fall 2013. There is

insufficient data to determine trends for 100% online classes.

Course Success Rate

3
2
;= —
S 30% e
20%
10%
o 2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
«~ Face-to-face 70% 68% 69% 67% 68% 67%
«Hybrid 0-50% 56% 36% 26% 38% 47% 44%
wfp== Hybrid 51-99%| 56% 53% 64% 62% 62% 58%
witee 100% Online 51% 42% 66%

Figure 27. Course success rates overyear period.

Source: CCCCD Research and Planning
Course Success Rate: Percentage of students who receive a passing/satisfactory grade.
Numerator: A, B, C, CR, IA, 1B, IC, IP, P
Denominator: A,B,C,CR,D, F, IA, IB, IC, ID, IF, IN, P, NC, NP, P, W
Excluded grade notations: MW, RD
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Course Success Rates by Age Group

Success rates for all age groups declined margina${pfrom fall 2008 to fall 2013, with
the exception of the 50+age group which declined by 9%. THE Zgegroup curratly
shows the highest success rate at 70%.

By Age Group

Success Rate
§

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA

i <20 years 69% 66% 70% 70% 68% 66%
vy 20-24 years| 66% 63% 64% 63% 65% 64%
- O= 25-49years| 72% 70% 70% 67% 69% 70%
«+ X+ 50+ years 77% 80% 78% 70% 72% 68%

Figure 28. Course success rates by Age Group oveyeabperiod
Source: CCCCD Research and Planning
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Course Success Rates by Race/Ethnicity

Course success rates for all ethnic groups declined marginally (average=3%) from fall 2008
to fall 2013. The largest decline was among African American students (5%). The lowest
success rates were among African American (57%) and Hispanic (66%) stutteats.

highest success rates were among Asian and White students (75%).

By Race/Ethnicity
90%
g 80%
z 0% | —Semoof e
I e s
50%
40%
2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
~ili— African Am.| 62% 59% 62% 58% 58% 57%
s Asian L 76% 74% 75% 75% 74% 75%
= Q= Hispanic 68% 67% 68% 68% 69% | 66%
=@ White 77% 75% 76% 70% 75% 75%
«+ 2%+« Other/Unk. 71% 69% 69% 68% 69% | 66%

Figure 29. Course success rates by Race/Ethnicity overeabperiod.
Source: CCCCD Research and Planning
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Course Success Rates by Gender

The overall success rates of males and females have decreased from fall 2008 (males 68%,
females 71%) to fall 2013 (males 64%, females 69%). The gap between the overall success
rates of males and females is widening frompoBit gap in fall 2008 to a Somt gap in fall

2013.

By Gender
90%
80%
]
& —
w S—
§ s
v
50%
40%
2008FA 2009FA 2010FA 2011FA 2012FA 2013FA
-~ Female 71% 69% 70% 68% 68% 69%
~#&~Male | 68% | 65% 67% 65% 66% | 64%

Figure 30. Course success rates by Gender ovey@ab period.
Source: CCCCD Research and Planning
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Basic Skills Retention Rates by Age Group

Basic Skills retention rates have improved from fall 2008 to fall 2013 lagealgroups,
except the over 50 age group, which declined by 5%. The largest gains were by the under 20

age group (8%) and the 22 agegroup (7%).

120%

100% -+ —"

el=?(0 to 24 years old
60%

° 24-49 years old
e 50+ years old

40%
esiemAge Unknown

20%

0% T T T T T 1
2008FA 2009FA 2010FA 2011FA 2012FA 2013FA

Retention Rate | 2008FA| 2009FA | 2010FA| 2011FA| 2012FA| 2013FA
<20 years old 81% 83% 84% 88% 91% 89%
20 to24 years

old 78% 83% 80% 85% 87% 85%
24-49 years old 86% 86% 82% 83% 87% 88%
50+ years old 87% 85% 93% 84% 87% 82%
Age Unknown 100%| 100%

Figure 31. Basic Skills Retention Rates by Age Gougp a 5year period.
Source: CCCCD Research aRthnning
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Basic Skills Retention Rates by Race/Ethnicity
Basic Skills retention rates improved for all groups from fall 2008 to fall 2013, with an

average improvement of 4.4%.

120%

100%
80% % e=gms African Americian

= Asian

Hispanic
e\ hite
e=ie=Other/Undeclared

60%

40%

20%

0% T T T T T 1
2008FA 2009FA 2010FA 2011FA 2012FA 2013FA

Retention Rate 2008FA | 2009FA | 2010FA| 2011FA| 2012FA| 2013FA
African American 76% 78% 75% 81% 83% 79%

Asian 90% 90% 93% 85% 93% 94%
Hispanic 84% 87% 86% 88% 90% 89%
White 90% 86% 81% 97% 89% 96%

Other/Undeclared 82% 88% 83% 81% 88% 88%
Figure 32. Basic Skills Retention Rates by Race/Ethroegy a Syear period.
Source: CCCCD Research and Planning
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Basic Skills Retention Rates by Gender

Basic Skills retention rates by gender improved by 6% from fall 2008 to fall 2013. Females
improved by 5% and males improved by 6%.
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50%
40%
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20%
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2008FA 2009FA 2010FA 2011FA 2012FA 2013FA
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e\ ale

Gender Unknown

Retention Rate | 2008FA| 2009FA | 2010FA| 2011FA| 2012FA| 2013FA
Female 84% 86% 84% 86% 88% 89%
Male 83% 82% 81% 84% 88% 86%
Gender

Unknown 74% 84% 85% 91% 95% 83%

Figure 33. Basic Skills Retention Rates by Gemder a 5year period.
Source: CCCCD Research and Planning
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Overall Basic Skills Course Success Rates

Course success rates for Basic Skills courses declined marginally (2%) from fall 2008 to fall
2013. This is slightly less than the overall rate (3%). The under 20 age group shows modest
gains in course success rates.

Basic Skills Courses

100%
@ 80%

g 60% ) = ——.—A._
g 40%
v 20%
0%

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA

[-m-Facetoface | 61% | 61% | 62% | 61% | 67% | 59% |
e Hybrid 0-50%
= Hybrid 51-99%
=i 100% Online

Figure 34. Course success rates for Basic Skills courses ovgearperiod.
Source: CCCCD Research and Planning
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Course Success Rates for Basic Skills Courses by Age Group

Course success rates for Basic Skills by age group increased marigomalfall 2008 to fall
2012, and declined in fall 2013. The largest increase was in the under 20 age group (14.5%).

By Age Group
80%
‘2 70%
= 60%
w
g 50%
" 40% - -
30%
2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
el <20 years 59% 58% 62% 64% 69% 58%
o 20-24 years| 61% 61% 60% 57% 62% 54%
- O= 25-49years| 63% 63% 63% 62% 68% 65%
<3+ + 50+ years 59% 67% 66% 61% 66% 55%

Figure 35. Course success rates for Basic Skills courses by Age Group eyeaageriod.
Source: CCCCD Research and Planning
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Course Success Rates for Basic Skills Courses by Race/Ethnicity

Course success rates for Basic Skills by Race/Ethnicity increased for all groups from fall
2008 until fall 2012, except for students identifying as Other/Unknown. The greatest
increasesvere among Hispanic students (11%). In fall 2013 course success rates declined for
all groups except students identifying as White.

By Race/Ethnicity

Success Rate

30%

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA

—@— African Am.| 55% | 52% | 51% | 52% | 56% | 44%
—te—Asian | 73% | 73% | 78% | 70% | 78% | 72% |
- O~ Hispanic | 58% | 63% 64% 64% | 6% | 62%
—e—White | 75% 65% 68% 74% 67% | 70% |
-+ Other/Unk.| 59% | 62% | 60% | 54% | 70% | 56% |

Figure 36. Course success rates for Basic Skills courses by Race/Ethnicity eyeara 5

period.
Source: CCCCD Research@®lanning
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Course Success Rates for Basic Skills Courses by Gender

While Basic Skills course success rates for females remained stable (1% increase), Basic
Skills course success rates for males declined from 61% in fall 2008 to 53% in fall 2013.

By Gender
80% .
70%
b ﬂ 5
<4 o - — —e, o~ ™~
§ D i, r‘"-‘/ ’.\.,
g 50% -
v
40%
30%
2008FA 2009FA 2010FA 2011FA 2012FA 2013FA
~@-Female, 63% | 63% 65% 64% 68% | 64%
~— Male 61% | 59% 58% 54% 65% | 53%

Figure 37. Course success rates for Basic Skills courses by Gender cyeaafieriod.
Source: CCCCD Research and Planning
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Overall Course Success Rates for General Education (GE) Courses

Course success rates for faodace Generatducation (GE) courses remained stable.
Course success rates for Hybrid®% General Education courses have declined by 6
points in fall 2013. Course success rates for Hyb#®% General Education courses
increased from fall 2010 to fall 2012, then aEsed by 3 points in fall 2013.

General Education Courses

Success Rate
g

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA |
~B-Facetoface | 71% 69% 70% 69% | 6% | 70% |
4 Hybrid 0-50% |  56% 36% 26% 38% | 4% | 44% |
~4—Hybrid51-99%| 56% | 53% | 64% | 63% I 64% | 58% |
~»=100%0Online | 51% | 42% 66% | |

Figure 38. Course success rates for General Education courses owsa period.
Source: CCCCD Research and Planning
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Course Success Rates for General Education (GE) Courses by Age Group

Course successates for General Education (GE) courses by age group declined slightly from
fall 2008 to fall 2013, with the exception of the under 20 age group, which have remained

stable.

By Age Group

90%
80%
70%
60%
50%
40%

Success Rate

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA

vl <20 years | 70% 68% 71% 72% 70% 70%
w2024 years| 67% 64% 65% 65% 67% 65%
- O= 2549 years| 74% 72% 72% 69% 70% 72%
++2%++ 50+ years 78% 82% 80% 75% 76% 72%

Figure 39. Course success rates for Gené&wiication courses by Age Group
over a 5year period. Source: CCCCD Research and Planning
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Course Success Rates for General Education (GE) Courses by Race/Ethnicity

Course success rates for General Education (GE) courses by race/ethnicity declined
marginally from fall 2008 tdall 2013.

By Race/Ethnicity
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—i— African Am.|  62% 60% 63% 61% 60% 60%
et ASiAN 77% 75% 76% 77% 75% 77%
~ ©= Hispanic 70% 68% 69% 70% 70% 68%
—&— White 77% 76% 77% 73% 77% 76%
.+~ Other/Unk.| 72% 71% 70% 70% 70% 68%

Figure 40. Course success rates for General Education courses by Race/Ethnicity
over a 5-year period. Source: CCCCD Research and Planning
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Course Success Rates for General Education (GE) Courses by Gender

Course success rates fdeneral Education (GE) courses declined slightly from fall 2008 to
fall 2013.

By Gender
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40%
2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
~@-Female| 72% 70% 71% 70% 70% 70%
—4— Male 70% 67% 68% 68% 67% | 67%

Figure 41. Course success rates for General Education courses by Gender
over a 5year period. Source: CCCCD Research and Planning
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Overall Course Success Ratder Career Technical Education (CTE) Courses

Course success rates for faodace CTE courses declined slightly from fall 2008 to fall
2013. Course success rates for HybrieDS% CTE courses have increased dramatically
from 65% in fall 2009 to 100% irafl 2011.

CTE Courses

Success Rate
g

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA |
~@-Face-toface | 76% | 75% 74% 70% | 69% | 73% |

—s—Hybrid 0-50% | 55% | | | |

—o—Hybrid 51-99%| 68% | 65% | 78% | 100% | | |
—=100%Online | 50% | 37% | | |

Figure 42. Course success rates farECcourses over a-$ear period
Source: CCCCD Research and Planning
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Course Success Rates for Career Technical Education (CTE) Courses by Age Group

Course success rates for CTE courses byyeme remained stable for all groups from fall
2008 until fall 2013, except for students over 50, where success rates declined from 85% in
fall 2008 to 73% in fall 2013.

By Age Group

Success Rate

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA

—@—<20years | 70% | 67% | 71% | 69% | 66% | 71%
i 2024years| 71% | 70% | 68% | 64% | 68% | 69%
-~ 0= 2549years| 76% | 75% | 7% | 73% | 70% | 78%
x--SO+years | 85% | 84% | 83% | 77% | 79% | 73%

Figure 43. Course success rates for CTE coursesgayGroup over a-year period
Source: CCCCD Research and Planning
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Course Success Rates for Career Technical Education (CTE) Courses by
Race/Ethnicity

Course success rates for all groups declined slightly from fall 2008 to fall 2012, and
increased in fall 2013.

By Race/Ethnicity
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2008FA | 2009FA | 2010FA | 2011FA | 2012FA ‘ 2013FA
il African Am.| 68% 68% 69% 62% 62% ‘ 65%
gy ASiaN 77% 77% 82% 78% 74% 80%
= &= Hispanic 76% 72% 73% 72% 70% 75%
& White 83% 79% 82% 75% 75% 78%
«+ 2K+« Other/Unk. 77% 76% 75% 70% 75% 68%

Figure 44. @urse success rates for CTE courses by Bdlericity over a Syear period
Source: CCCCD Research and Planning
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Course Success Rates for Career Technical Education (CTE) Courses by Gender

Course success rates for CTE courses by gender degiarggihally for both groups from
fall 2008 until fall 2013. Course success rates for CTE courses increased for females in fall

2013.

By Gender
100%

90%
80%

70%
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Success Rate

50%

40%
° | 2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
~@-Female| 76% | 73% 75% 71% 68% 74%
——Male 73% | 73% 73% 68% 2% | 7%

Figure 45. Course success rates for CTE courses by Gender over the last 6 years.
Source: CCCCD Research and Planning
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Overall Financial Aid

The percentage of all Contra Costa College students receiving financial aid increased from
40% to 53% from fall 2008 to fall 2013. Notable increases are in the over 50 age group and
among males.

Percent of Students Receiving Financial Aid
80%

70%

60%
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40%

30%

20%

2008FA | 2009FA | 2010FA @ 2011FA | 2012FA | 2013FA
~@-Rec FinAid| 40% @ 45% 50% 54% 54% | 53%

Figure 46. CCC students receiving financial aid overye&r period.
Source: CCCCD Research and Planning
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Financial Aid by Age Group

The financial aid percentage distribution by age group followed the general trend from fall
2008 until fall2013, with the exception of a dramatic increase of 24% in the percentage of
students over 50 receiving financial aid over thee&r period.

By Age Group

2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
wffife <20 years 36% 40% 42% 46% 44% 44%
v 20-24 years|  47% 51% 55% 58% 57% 56%
- O« 2549years| 41% 48% 56% 60% 61% 58%
++2xX++ 50+ years 25% 30% 37% 42% 48% 49%

Figure 47. CCC students receiving financial aid by Age Growgp abyear period
Source: CCCCD Research aRtanning
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Financial Aid by Race/Ethnicity

The financial aid percentage distribution by ethnicity followed the general trend from fall
2008 until fall 2013. While other groups marginally declined in financial aid percentage
from fall 2011 to fall 2013, Hispanic students continued to slightly asze

By Race/Ethnicity
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2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
i~ African Am.| 55% 60% 68% 71% 70% 68%

gl Asian . 33% 37% 41% 47% 50% 47%
= O= Hispanic | 37% 42% 45% 49% 49% 50%
«« 9%+« White 28% 32% 37% 42% 44% 41%

w=iié== Other/Unk.  39% 46% 52% 54% 51% | 48%

Figure 48. CCC students receiving financial aid by Rat®icity over a 5/ear period
Source: CCCCD Research and Planning
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Financial Aid by Gender

The financial aid percentage distribution by gender followed the general trenthfr@®08
until fall 2013, but with a slightly narrower gap between male and female students by fall
2013. In fall 2008, female students constituted 60% of the college enrollment, with 43%
receiving financial aid. At the same time, male students consti8n% of the college
enrollment, with 35% receiving financial aid. By fall 2013, female student enrollment
constituted 57% of the college enrollment, with 55% receiving financial aid. At the same
time, male students constituted 41% of the college enrotlnagth 50% receiving financial
aid.

By Gender
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€ —n
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40%
30%
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2008FA | 2009FA | 2010FA | 2011FA | 2012FA | 2013FA
~@-Female| 43% 4% | 52% | 55% 56% 55%
Male 35% 41% | 48% | 53% | 52% 50%

Figure 49. CCC students receiving financial aid by Gender oveyeab period.
Source: CCCCD Research and Planning
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Assessment and Placement

Between summer 2013 asgring 2014, 72.3% of new high school graduates entering Contra
Costa College assessed at basic skills level English and 83.7% of new high school graduates
entering the College assessed at basic skills level Math. This was an improvement from the
previouscohortyear, where 74.4% of new high school graduates entering CCC assessed at
basic skills level English (+2.1%) and 97.2% of new high school graduates entering the
College assessed at basic skills level Math (+13.5%).

In fall 2013, 49.2% of other fall®.3 new students entering CCC assessed at basic skills

level English, and 61.6% assessed at basic skills level Math. This was an increase from the
fall 2012 new student cohort, where 46.5% of other fall 2012 new students assessed at basic
skills level Engish (-2.7%) and an improvement from 68.5% for other fall 2012 new students
assessed at basic skills level Math (+6.9%).

5U2013-5P2014

MNew Student Assess Cohorts
New HS Grads 441 434 [98.43) 319 (72.3%) 426 (96.6%) 369 (83.7%)
Other Fall 2013 Mew Students 2264 1670 (73.8%) 1115 (49.2%) 1602 (70.8%) 1395 (61.6%)

Cohort Size  |English Assessments Basic Skill-lewel English Math Assessments Basic Skills-level Math

SU20125P-2013

MNew Student Assess Cohorts
New HS Grads 215 206 (35.83%) 160 (74.4%) 193 (89.7%) 209 (97.2%)
Other Fall 2012 Mew Students 2122 1673 (78.9%]) 987 [46.5%) 1701 (B0.2%) 1454 (68.5%)

Cohort Size  |English Assessments Basic Skill-lewel English Math Assessments Basic Skills-level Math

SU20115P-2012

New Student Assess Cohorts
MNew HS Grads

Other Fall 2011 Mew Students 1720 3BL 1758 1564

Cohort Size  |English Assessments Basic Skill-lewel English Math Assessments Basic Skills-level Math

SU20105P-2011

MNew Student Assess Cohorts
MNew HS Grads

Other Fall 2010 Mew Students 1352 524 2402 2134

Cohart 5ize  |English Assessments Basic 5kill-lewel English Math Assessments Basic Skills-level Math

SU20095P-2010

MNew Student Assess Cohorts
MNew HS Grads

Other Fall 2009 New Students 2572 563 £l 2757

Cohart S5ize  |English Assessments Basic 5kill-lewel English Math Assessments Basic Skills-level Math

SU20095P-2010

New Student Assess Cohorts
WNew HS Grads

Other Fall 2008 Mew Students 2537 734 2586 2255

Table 1: New Student Assess Cohorts SUZP2014
Source: CCC Admission and Records

Cohort S5ize  |English Assessments Basic 5kill-level English Math Assessments Basic Skills-level Math
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INSTITUTIONAL SET _STANDARDS

Contra Costa College is committed to increasing the level of student success. Over the last
year, the College was asked to engage in a process of developing institutional measures,
which will help drive student success. The Collegaursently undergoing a comprehensive
process to determine and set institutional standards for course completion rate, retention
percentage, degree and certification completion, and transfeyear4

colleges/universitiesIn part, departments, units aptbgrams have used the data from the
program review as an institutional standard of success, retention and complégon.
Academic Senate president pointed out the need to get to the level of performance that the
institution believes meets its missionaofjuality education for its students and recommended
a 3part program.The first phase will include informing and educating the campus
community on the ARCC Scorecard and the key performance meftihés phase includes
informing and educating all cotitstency groups, divisions, and the Student Success and
Basic Skills CommitteesThe second phase will be to engage in an institutional dialogue
about where t o s estAlthé@®nst@uehciesscognsufiesl dusing phasg ane d
will be consulte again, with the goal of reaching consensuglentified measuring

standards of student succe3#e third phase will include the procedural process to

determine how the institution will make the chanyy¢hile completing this $hase process,

CCC will use the benchmark of five and six year average data for institutional standards (see
Table 2.

ContraCostaCollegehas made a substantial start on developing its model for student

success. Prior to the fall 2013 semester, the College Council designated the Student Success
Committee as one of the four major subcommittees of College Council. The vice president
made gresentation on student success to the entire Caltagenunity at the fall 2013 Al

College Day. Subsequently, the Student Success Committee was charged with shepherding
the development of Collegeide measures of student success. In order to encourage
campuswide participation in this process, the Student Success Committee made a
presentation to Council of Chairs in late fall 2013. In spring 2014, the Committee refined its
action plan to provide a clearer starting point for an investigation of apgt@pneasures of
success. The Committee initially adopted the statewide measurements of student success
identified on the AScorecardo; the committee
measures of success, such as student GPA, student employmempensonal development
measures, etc. Over the next several months, the Committee will solicit feedback from all
constituencies on ways to have a positive impact on these measures. The Associated
Students Union, for example, plans to create a sunkygstudents how the institution can
support them in the attainment of their goals.

In discussions with the Academic Senate president, it was suggested that the Committee
focus on specific areas, such as English, math, ESL, and CTE, that play a oeniral r
student success. The Committee, informed by the work of the Center for Urban Education,
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believes it is important to examineident success through the lensesquity and

excellence. This means that increasing student success depends on gripotvstudent

and institutional capacity. The Committee has outlined a tentative process for incentivizing
the identification, assessOment, and continuous improvement of student success.

The Committee has proposed t Hpattoffhegrogrdne nt s uc
review/budget allocation process and that it be aligned with the College and District strategic
planning process. To that end, the Committee has suggested that the focus areas identified
above (English, math, etc.) examine existilgpdgregated longitudinal data on student

success (i.e., the Scorecard and other traditional measures) in order to identify areas for
improvement. Subsequently, departments will engage in dialogue to establish ambitious,
attainable goals, with specifiarieframes, assisted, as needed, by the Student Success
Committee. Departments would be asked to report on student success measures as a regular
part of the program review process, and this element would be an important part of the
program review validatioprocess. Furthermore, student success measures will also be taken
into consideration as part of the annual unit plan/budget allocation process. The Student
Success Committee will report annually to College Council about this process.

Institutional Trends and
Variances
2008-2009 |2009-2010 | 2010-2011 |2011-2012 |2012-2013 |Five Year Average Current Variance
AA/AS Awards 430 463 511 603 476 455 (-19)
1 but <2 yr. cert. 67 77 72 83 64 73 (-9)
<1 yr cert 229 59 209 280 272 210 62
Fall 2008 |Fall 2009 |Fall 2010 (Fall 2011 |Fall 2012 |Fall 2013 Six Year Average | Current Variance
Fall-to-Spring Persistence Rate 67% 65% 68% 67% 67% 66% 67%|(-1%)
Fall-to-Fall Persistence Rate 51% 45% 50% 48% 45% 49%* 0%
Face-to-Face Course Retention Rate 70% 68% 69% 67% 68% 67% 68% |(-1%)
Hybrid 0-50% Course Retention Rate 56% 36% 26% 38% 47% 44% 41% 3%
Hybrid 51-55% Course Retention Rate 56% 53% 64% 62% 62% 58% 59%|(-1%)
Face-to-Face Course Success Rate 70% 68% 69% 67% 68% 67% 68% |(-1%)
Hybrid 0-50% Course Success Rate 56% 36% 26% 38% 47% 44% 41% 3%
Hybrid 51-99% Course Success Rate 56% 53% 64% 62% 62% 58% 59%|(-1%)
Basic Skills Face-to-Face Course Success
Rate 61% 61% 62% 61% 67% 59% 62%|(-3%)
General Education Face-to-Face Course
Success Rate 71% 69% 70% 69% 659% 70% 70% 0%
General Education Hybrid 0-50% Course
Success Rate 56% 36% 26% 38% 47% 44% 41% 3%
General Education Hybrid 51-99%
Course Success Rate 56% 53% 64% 63% 64% 58% 60%|(-2%)
CTE Face-to-face Course Success 76% 75% 74% 70% 65% 73% 73% 0%
Source:CCCCD Research and Planning * Five Year Average
Awards:

AA/AS degree: Associate of Arts (A.A.)
degree, Associate of Science (A.S.)
degree

Less than 1-year certificate includes
certificates ranging from 6 to fewer
than 30 units

At least 1 year but less than 2-year-year
certificate includes certificates ranging
from 30 to 60 or more units

Table 2: Instituibnal Trends and Variances
Source: CCCCD Research and Planning
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EXTERNAL DATA FOR THE CONTRA COSTA COLLEGE SERVICE AREA

External Environmental Implications for Planning

The population of Contra Costa County has been growing steadily over the past 100 years.
The number of county residents increased from fewer than 20,000 persons in 1900 to more
than one million in 2011. Demographers project a relatively slower rate oftgnowhe

countyés population in the next 25 years,

Working age adult§l8 to 64) in West County represent a sizable county age group (61.9%
percent of the population). This group includes the traditional college age st{idti4)

and others who are in their prime career building, childbearing, and home buying years. The
group will have a major impact on the business outlook, the housing market, college
enrollment, and adult learning within West County over the next aledecades.

Between 2000 and 2011, the population in West County grew by 7,583 persons (3.1%). Most

of this growth was the result in the increase in the population of Hispanics and Asians.

The number of foreigiorn residents in West County increased f@h818 in 2000 to
78,861 persons in 2011, or 22.6% increase during this period.

Between 2000 and 2011, the number of West County persons speaking a language other than

English at home increased from 89,731 persons in 2000 to 127,168 persons in 2011, an
increase of 22,417 persons or 26.9%, during this period.

The relative share of Contra Costa County college enrollment in comparison to total
enrollment at all levels of education increased from 25.3% in 2000 to 27.4.0% in 2011. This
increase reflects a slitih higher level of community participation in higher education than

in past years.

Educational attainment has a direct impact on household income and employment. Persons
with a bachelords degree earn 61% hiagoher
diploma and are more likely to be employed. Contra Costa County residents with the
bachel ordés degree and those with graduate
population 25 years and older in 2011, compared to 27.5% in 2000.

The high schoograduation rate in the county for 201Q@ was 83.1%. Asian and White
students have graduation rates that are 15 to 25 percentage points higher than those of

African American and Hispanic students. These show how high school graduation rates mean

lower lifetime economic opportunity, higher unemployment rates, and lower chances for
completing college.

The serious gap in the Academic Performance Index (API) among schools in different parts
of the county is a reflection of the differences in educationahattnt and the household
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income of the respective regions. API score
the bottom of the feeder high schools in the county.

While UC, CSU and independent colleges have increased their share of high school
gradwates, community colleges in West County appear to have some difficulty attracting their
rightful share. Intense marketing efforts will be needed to recruit more students at Contra
Costa College.

Recruitment of adult learners is another piece of the ereallipuzzle. Adult participation

rate represents the proportion of the general population 18 to 64 years old who enrolled at
community colleges in the district within a given period. A lower participation rate reflects a
smaller college enrollment, a relatly older population, or both. In 20412 the annual adult
participation rate for West County stood at 7.6%, compared to 8.3% for the county.

The market potential for Contra Costa College represents the population 25 years and older
who have an educationaitainment less than an associate degree. In 2011, the market
included 103,401 persons in West County. Examining how to appeal to these individuals can
increase college participation rates and expand college enrollments.

Job openings in the county shoantinued growth and stability over the next ten years.

However, reliance on manufacturing, extraction, mining and farming is currently

transitioning to more servieariented industries including healthcare, environmental

technology, and software developrh€Fhe implication for Contra Costa College is that

program for healthcare should be strengthened and expanded. The college may want to invest
their limited resources in developing curricula in the areas of telecommunication, bioscience,
medical technologgnd environmental technology.

In 2011, the median household income for the wealthiest city in the county (Danville) was
$133,360, compared to $45,305 for the lowest income city (San Pablo). The implication for
higher education is that a steadily large bemof elite applicants to elite colleges because

the upper middle class wants the best for their children. The open admissions institutions and
the community colleges, such as Contra Costa College, are left with students who are under
prepared for collegevork.

The implication of the unaffordable housing market is that recruitment of professional talent

to fill faculty and staff positions becomes a serious challenge. Industry relocation in the area
becomes extremely difficult. Students who graduate frolleges in the district will be

facing a tough housing market and may have to locate elsewhere. Students who are education

in California but | ocate in other states rep

taxpayers.
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SERVICE AREA DEMOGRAPHIC TRENDS

West County Central County East County

Figure 50: College Service Areas
Source: CCCCD Research and Planning

Population Growth

The population of Contra Costa County has been growing steadily over the past 100 years.
The number of county residents increased fless than 20,000 persons in 1900 to more

than one million in 2010. This phenomenal increase represents the gradual settlement of the
county through domestic and foreign migration. With the exception of the phenomenal
growth following World War 11, each teyear period witnessed a dowalggit growth rate.

Despite the continued increase in population, the rate of growth has been slowing down,
particularly in West Contra Costa County, where the rate of growth has been substantially
slower than the Central @oty, East County or Contra Costa County as a wiiablé 3.

Year West County | Central County East County All Contra Costa
2000 242,439 475,403 230,974 948,816
2010 254,165 502,422 292,438 1,049,025
% Growth 4.8% 5.7% 26.6% 10.6%

Source: U.S. Census Bureau Decennial Census information for Contra Costa County, 2000 and 2010.

Table 3: Regional Differences in Population Growth for Contra Costa County
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Gender

Ther e

ar e

S o0me

di

fferences
some extentn college enroliment. East County has the highest proportion of men to women
(967 men per 1,000 women) among all three regions. This is mostly due to the movement of
young families in their prime age into this area. West County has a lower propontiem of

to women (950 men per 1,000 women). This relatively lower ratio may be due to population
hi gher

among

t he

aging (womends | ife expectancy i s
percentage of female households.
Change:
2000 2011 ACS 2000 to 2011
Region / Gender n % n % n %
Contra Costa County fa) (b) (ba) (baya
Female 485,546 | 51.2% | 531,217 | 51.2% 45,671 9.4%
Male 463,270 | 48.8% | 506,600 | 48.8% 43,330 9.4%
Total 948,816 | 100.0% |1,037,817 | 100.0% 89,001 9.4%
West County
Female 125,018 | 51.6% | 128,228 | 51.3% 3,210 2.6%
Male 117,421 | 484% | 121,794 | 48.7% 4,373 3.7%
Total 242,439 | 100.0% | 250,022 | 100.0% 7,583 3.1%
Central County
Female 243,973 | 51.3% | 263,098 | 51.3% 19,125 7.8%
Male 231,430 | 48.7% | 249,579 | 48.7% 18,149 7.8%
Total 475,403 | 100.0% | 512,677 | 100.0% 37,274 7.8%
East County
Female 116,555 | 50.5% | 139,891 | 50.8% 23,336 | 20.0%
Male 114,419 | 49.5% | 135227 | 49.2% 20,808 | 18.2%
Total 230,974 | 100.0% | 275,118 | 100.0% 44,144 | 19.1%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 4: Change to Gender DistributiaomContra Costa County, 2000 to 2011
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Figure 51: Ratio of Males to Females per One Thousand Persons in Contra Costa County,
2011
Source: CCCCD Research and Planning

Age

In 2011, Contra Costa County had a population of 1,037, 817 persons, with a agsdain
38.3 years, compared to 35.1 years for California and 37.0 for theT@dl8e §. The age
distribution is grouped into five categories. Following is the relative size of these groups in
Contra Costa County, in 2011.

1 The school age group (under 187,.5% of the population
1 The college age group (Z1), 5.8% of the population

1 The young adults group (284), 26.8% of the population

1 The older adults group (4&4), 27.7% of the population

1 The elderly group (65 and older), 12.3% of the population

1
In contrast, West Contra Costa County has a relatively smaller school age group (26.3%) and

a larger percentage of working age adults§48(61.9%). Over the long term, this indicates
a population that will be aging. Elderly communities require a high tescial services
including healthcare, adult learning activities and other social services. The types of
educational programs offered by Contra Costa College must continue to reflect the
demographic makeup of the population. Following is the relataeedithese groups in West
Contra Costa County, in 2011

1 The school age group (under 19), 26.3% of the population
1 The college age group (Z1), 6.2% of the population

1 The young adults group (284), 28.4% of the population

1 The older adults group (4&4),27.2% of the population

1 The elderly group (65 and older), 11.8% of the population
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Changes to the population of West Contra Costa County mirror the changes in the state. The
Department of Finance Unit projects that by 2050 the percentage of the eldemgredise

from its current level of 12.3% to almost 22.4%. On the other hand, by 2050, the percentage

of school age youth (those under the age of 18) is expected to decline from 27.5% to 20.5%

of the countyds popul at i o nsizabl/dut gmallerggroepge a d ul
(57.1% of the population).

The working age group includes the traditional college age studerglHhd others in
their prime career building, childbearing, and home buying years. A decline in this
population will have a majampact on the business outlook, the hogsnarket, college
enrollment,and adult learning within the county over the next several decades.
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Change:

2000 2011 ACS 2000 to 2011
Region / Group n % n % n %
ContraCostaCounty|  (a) (®) (b-a) ba)a
Under 19 274300 | 289% | 285627 | 27.5% 11,327 | 41%
20t024 50,696 5.3% 59,788 5.8% 9092 17.9%
25to0 44 290,142 | 306% | 277,835 | 26.8% (12,307) | -4.2%
45to0 64 226406 | 239% | 287080 | 27.7% 60,624 | 26.8%
65plus 107,272 | 113% | 127,537 | 123% 20265| 189%
Total 948,816 | 100.0% |1,037,817 | 100.0% 8,001 94%
West County
Under 19 70123 | 289% 65872 | 26.3% (4251) | -6.1%
20t024 15,545 6.4% 15,501 6.2% (49) | -0.3%
25to44 74113 | 30.6% 7,046 | 28.4% (3067) | -41%
45t0 64 55284 | 22.8% 68057 | 27.2% 12,773| 23.1%
65plus 27374 | 113% 29546 | 11.8% 2172| 7.9%
Total 242,439 | 100.0% | 250,022 | 100.0% 7583 | 31%
Central County
Under 19 124485 | 262% | 132,078 | 25.8% 7593 | 6.1%
20to 24 21,602 4.5% 24,799 4.8% 3,197 | 14.8%
25t044 141,82 | 208% | 132151 | 258% (9731) | -6.9%
45to 64 125733 | 264% | 151,766 | 29.6% 26083 | 20.7%
65plus 6L,701 | 13.0% 71,883 | 14.0% 10182 | 16.5%
Total 475,408 | 100.0% | 512,677 | 100.0% 37,274 7.8%
East County
Under 19 79692 | 345% 87677 | 31.9% 7,985 | 10.0%
20t024 13,549 5.9% 19,488 7.1% 5939 | 43.8%
25to44 74147 | 321% 74638 | 27.1% 91| 0.7%
45t0 64 4538 | 197% 67,207 | 24.48% 21,818 481%
65plus 18,197 7.9% 26,108 9.5% 7911| 43.5%
Total 230,974 | 100.0% | 275118 | 100.0% 44144 | 19.1%

Saource: 2000 US. Census and 2011 Anenican Conmunity Survey (ACS) for Contra Costa County.

Table 5 Change inAge Distribution by County RegipR000 tc2011
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35.0%

30.0%

25.0%

20.0%
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10.0%
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oy Under19 | 20to24 | 25to44 45 to 64 65 plus
M Contra Costa County 27.5% 5.8% 26.8% 27.7% 12.3%
B West County 263% | 6.2% T 28.4% 272% | 11.8%
# Central County T 258% | 48% | 258% | 29.6% | 14.0%
M East County 319% | 74% | 271% | 244% |  95%

Figure 52: Age Distribution by Couniegion 2011
Source: CCCCD Research and Planning

Race/Ethnicity

Contra Costa County has a significant mix of races and ethnic groups that vary by county
region. Of the 1,037,817 county residents in 2011, 96.5% indicated only one race while 3.5%
cited two @ more races. The county has the following ethnic breakdown in 2@hile(§:

White NonHispanic accounted for 48.5%

African American NorHispanic represented 8.9%
Asian/Pacific Islanders NeHispanic accounted for 14.5%
Hispanics of any race represeng319%

American Indians accounted for 0.2%

Two or more races and other races represented 3.9%

= =4 =4 -8 -8 -9

In contrast, West Contra Costa County has a higher percentage of Hispanic (32.2%) and
African American (17.7%) populations and a lower percentage of WhiteHi&panic
(27.5%) populations:

White NonHispanic accounted for 27.5%

African American NorHispanic represented 17.7%
Asian/Pacific Islanders NeHispanic accounted for 19.3%
Hispanics of any race represented 32.2%

American Indians accounted for 0.3%

Two or nore races and other races represented 3.6%

= =42 =4 -8 -4 -1
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There have been significant racial and ethnic shifts in West Contra Costa County from 2000
to 2011. Over that period, the percentage of African American populations declined from
25.3% of the population to 17.766 the population, a downward shift <#8.0%. At the

same time the percentage of Hispanic populations increased from 24.3% of the population to
31.2% of the population, an upward shift of 32.2%.

2000 2011 Change:
Population Population 2000 to 2011
Region / Group n % n % n %
Contra Costa County (2) ® | (b2) b-a)/a
American Indian 3,648 0.4% 2,488 0.2% (1,160) | -31.8%
Asian/ Pac.ls. 105,838 11.2%| 150,630 14.5% 44,792 | 42.3%
Black or African American 86,851 9.2% 92,044 8.9% 5,193 6.0%
Hispanic 167,776 17.7%| 248,089  23.9% 80,313 | 47.9%
Some Other Race 2,636 0.3% 4,350 0.4% 1,714 | 65.0%
Two or More Races 32,658 3.4% 36,511 3.5% 3,853 11.8%
White 549,409 57.9% | 503,705  48.5% (45,704) -8.3%
Total 948,816 100.0% | 1,037,817 100.0% 89,001 9.4%
West County
American Indian 699 0.3% 691 0.3% (8) -1.1%
Asian/ Pac.ls. 45,094 18.6% 48,339 19.3% 3,245 7.2%
Black or African American 61,337 25.3% 44,175 17.7% (17,162) | -28.0%
Hispanic 58,913 24.3% 77,897 31.2% 18,984 | 32.2%
Some Other Race 921 0.4% 1,119 0.4% 198 21.5%
Two or More Races 9,047 3.7% 8,963 3.6% (84) -0.9%
White 66,428  27.4% 68,838  27.5% 2,410 3.6%
Total 242,439 100.0% | 250,022 100.0% 7,583 3.1%
Central County
American Indian 1,251 0.3% 966 0.2% (285) | -22.8%
Asian/ Pac.ls. 46,114 9.7% 76,881 15.0% 30,767 | 66.7%
Black or African American 8,557 1.8% 12,315 2.4% 3,758 43.9%
Hispanic 52,294 11.0% 75,363 14.7% 23,069 | 44.1%
Some Other Race 956 0.2% 2,097 0.4% 1,141 | 119.4%
Two or More Races 15,384 3.2% 18,075 3.5% 2,691 17.5%
White 350,847 73.8%| 326,980 63.8% (23,867) -6.8%
Total 475,403 100.0% | 512,677 100.0% 37,274 7.8%
East County
American Indian 1,121 0.5% 831 0.3% (290) | -25.9%
Asian/ Pac.ls. 18,709 8.1% 25,410 9.2% 6,701 35.8%
Black or African American 24,021 10.4% 35,554 12.9% 11,533 48.0%
Hispanic 60,284  26.1% 94,829 34.5% 34,545 57.3%
Some Other Race 521 0.2% 1,134 0.4% 613 | 117.7%
Two or More Races 9,214 4.0% 9,473 3.4% 259 2.8%
White 117,104  50.7%| 107,887 39.2% (9,217) -7.9%
Total 230,974 100.0%| 275,118 100.0% 44,144 | 19.1%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 6: Change in the Race/Ethnicity of Contra C&anty Population, 2000 to 2011
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M Contra Costa County 0.2% 14.5% 8.9% 23.9% 0.4% 3.5% 48.5%
| @ West County 0.3% 19.3% 17.7% 31.2% 0.4% 3.6% 27.5%
| Central County 0.2% 15.0% 2.4% 14.7% 0.4% 3.5% 63.8%
M East County 0.3% 9.2% 12.9% | 34.5% 0.4% 3.4% 39.2%

Figure 53: Race/Ethnicity Distribution by County Region, 2011
Source: CCCCD Research and Planning

Place of Birth

Contra Costa County has a mosaic of cultures and people who were born in six different
continents. In 201223.6% of the people in Contra Costa County were forbm,

compared to only 19.0% in 2000. In 2011, the percentage of people in West Contra Costa
County that were foreighorn was 31.5%.

We st Co u n thgridresidénts caené agmost equally fromih@tmerica (49.5%) and
Asia (42.3%). Europeans accounted for a much smaller share of only ©1heé.
continents had much smaller shares.

The implications for Contra Costa College are that programs in English as a Second
Language (ESL) may be expandeitingual student services should become more accessible
and the college should make seriefforts to integrate the muttilltural perspectives in the
curriculum.

Enhancing the faculty and staff diversity is also an important factor to be considered in the
hiring process.Contra Costa College must develop strategies for preparing students and
workers who are more competent culturally and globally.
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Change:
2000 2011 ACS 2000 to 2011
Region / Group n % n % n %
Contra Costa County @) b) (b2) (bala
Native Bornin U.S. 768,328 81.0% 792,691 76.4% 24,363 3.2%
Foreign Born 180,488 19.0% 245,126 23.6% 64,638 | 35.8%
Total Population 948,816 | 100.0% |1,037,817 | 100.0% 89,001 9.4%
West County |
Native Born in U.S. 178,121 73.5% 171,161 68.5% (6,960) -3.9%
Foreign Born 64,318 26.5% 78,861 31.5% 14,543 | 22.6%
_Total Population 242,439 | 100.0% 250,022 | 100.0% 7,583 3.1%
Central County ' ]
Native Born in U.S. 397,929 83.7% 404,839 79.0% 6,910 1.7%
Foreign Born 77,474 16.3% 107,838 21.0% 30,364 39.2%
Total Population 475,403 | 100.0% 512,677 | 100.0% 37,274 7.8%
Native Born in U.S. 192,278 83.2% 216,691 78.8% 24,413 | 12.7%
Foreign Born 38,696 16.8% 58,427 21.2% 19,731 | 51.0%
Total Population 230,974 | 100.0% 275,118 | 100.0% 44,144 | 19.1%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 7: Nativity of Birth by County Region, 2000 to 2011
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M Contra Costa County 2.9% 42.4% 9.1% 42.7% 1.5% 1.4%
B West County 2.7% 42.3% 4.1% 49.5% 0.5% 0.9%
m Central County 2.3% 49.8% 15.6% 28.5% 2.6% 1.2%
M East County 4.1% 28.9% 4.0% 59.9% 0.9% 2.3%

Figure 54: Region of ForeigBorn by County Aga, 2011
Source: CCCCD Planning and Research
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Language Spoken At Home

Cultural and linguistic diversity of the population may be represented by the proportion of
persons (5 years or older) speaking languages other than English at home. While English
remainshe dominant language of choice for the majority of people in California, other
languages have gained some importance as several waves of immigrants arrived at shores
over the past 100 years. California lies at the high end of the spectrum regarding the
percentage of persons speaking languages other than English at home. In 2011, the
percentage of those who spoke a language other than English at home stood at 44%,
compared to only 21% for the US as a whole. In Contra Costa County, 32.8% of the
population vino were 5 years and older spoke a language other than English at home. West
County had the highest percentage in Contra Costa County of those who spoke a language
other than English at home (45.4%). This percentage exceeded that of the state (44%).

Change:
2000 2011 ACS 2000 to 2011
[Region / Group n % n % n %
Contra Costa County {a) (o) (b-a) (b-a)/a
|_English Only 624,278 73.1% 652,835 67.2% 28,557 4.6%
Language other than English 229,484 26.9% 318,027 32.8% 88,543 38.6%
Do not speak English "very well" 101,195 44.1% 227,078 71.4%
Total Population 853,762 | 100.0% 970,862 | 100.0% 117,100 13.7%
West County
|_English Only 142,536 63.1% 127,243 54.6% (15,293) | -10.7%
Language other than English 83,329 36.9% 105,746 45.4% 22,417 26.9%
Do not speak English "very well" 41,069 | 49.3% 53,028 50.1%
Total Population 225,865 | 100.0% 232,989 | 100.0% 7,124 3.2%
Central County
|_English Only 356,531 79.9% 355,686 73.7% (845) -0.2%
Language other than English 89,731 20.1% 127,168 26.3% 37,437 41.7%
Do not speak English "very well" 34,359 38.3% 58,197 45.8%
Total Population 446,262 | 100.0% 482,854 | 100.0% 36,592 8.2%
East County
|_English Only 155,211 73.3% 169,906 66.6% 14,695 9.5%
Language other than English 56,424 26.7% 85,113 33.4% 28,689 50.8%
Do not speak English "very well" 25,767 45.7% 35,007 41.1%
Total Population 211,635 | 100.0% 255,019 | 100.0% 43,384 | 20.5%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table8: Language Spoken at Home by County Region, 2000 to 2011
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Educational Opportunity

School Enroliment

In 2011, Contra Costa County had a total school enrollment (population of 3 years and older)
of 283,527 students, of who®%.0% enrolled in college or graduate school, and 75.0%
enrolled in nursery school through high school. The comparable rates for California were
28.9% for college or graduate school and 71.1% for nursery school through high school. For
the USA, the ratewere 27.5% and 72.5%, respectively. For West Contra Costa County,
27.4% enrolled in college or graduate school, representing the highest rate among the three
county regions. On the other hand, it had the lowest rate @otlegye enroliment at 72.6%.

The lower rate of preollege enroliment will have a significant impact on the potential for
enrollment growth for Contra Costa College.

Change:
2000 2011 ACS 2000 to 2011

Region / Group n % n % n %
Contra Costa County (a) (b) (b-2) (b-a)/a

Nursery-Kindergarten 32,943 12.2% 32,979 11.6% 36 0.1%

Elementary (1-8) 119,161 44.1% 115,812 40.8% (3,349) -2.8%
| _High School (9-12) 56,052 20.7% 63,751 22.5% 7,699 13.7%

College or Graduate 61,975 22.9% 70,985 25.0% 9,010 | 14.5%
Population 3+ yrs. enrolled 270,131 | 100.0% 283,527 | 100.0% 13,396 5.0%
West County

Nursery-Kindergarten 7,678 10.9% 7,370 11.3% (308) -4.0%

Elementary (1-8) 30,982 44.0% 25,791 39.4% (5,191) | -16.8%
| High School (9-12) 13,939 19.8% 14,352 21.9% 413 3.0%

College or Graduate 17,813 25.3% 17,905 27.4% 92 0.5%
Population 3+ yrs. enrolled 70,412 | 100.0% 65,418 | 100.0% (4,994) -7.1%
Central County

Nursery-Kindergarten 16,494 13.0% 17,099 12.6% 605 3.7%

Elementary (1-8) 53,254 41.8% 54,643 40.4% 1,389 2.6%
| _High School (9-12) 26,703 21.0% 28,967 21.4% 2,264 8.5%

College or Graduate 30,815 24.2% 34,629 25.6% 3,814 12.4%
Population 3+yrs. enrolled | 127,266 | 100.0% 135,338 | 100.0% 8,072 6.3%
East County

Nursery-Kindergarten 8,771 12.1% 8,510 10.3% (261) -3.0%

Elementary (1-8) 34,925 48.2% 35,378 42.7% 453 1.3%
|_High School (9-12) 15,410 21.3% 20,432 24.7% 5022 | 32.6%

College or Graduate 13,347 18.4% 18,451 22.3% 5,104 38.2%
Population 3+ yrs. enrolled 72,453 | 100.0% 82,771 | 100.0% 10,318 14.2%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 9: Change in School Enrollment in Contra Costa County, 2000 to 2011
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Figure 55: School Enrollment by CourRegion, 2011
Source: CCCCD Research and Planning

Educational Attainment

Educational attainment is one of the most important indicators of lifetime economic

opportunities. Higher educational attainment is associated with lower unemployment, higher
wages, fgher family income and better health. Parental education is associated with enriched
environment and greater educational opportunities for the children. For the purposes of this
discussion, there are four categories of educational attainment: high schess, college
including the associate degree, bacheloros d
2011, the county surpassed the state in terms of higher levels of educational attainment.
Comparison between the county and the state follows:

1 High School or less: 30.2% for the county vs. 40.3% for California

1 Associate Degree or Some College: 30.9% for the county vs. 29.5% for California

1T Bachel ord6s Degree: 24.8% for the county v
1 Graduate or Professional Degrees: 14.1% focthety vs. 11.0% for California.

However, while West Contra Costa County surpasses California in terms of higher levels of
educational attainment in some categories, it lags behind the county average.

1 High School or less: 39.6% for West County vs. 30f@4&ontra Costa County
1 Associate Degree or Some College: 29.4% for West County vs. 30.9% for Contra
Costa County
1T Bachel ordéds Degree: 20.1% for West County
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1 Graduate or Professional Degrees: 10.9% for West Counfiydvs¥for Contra

Costa County

While these numbers have improved since 2000 the distribution of educational attainment in
West County wil/|
comprehensive mission to prepare studentgémster, train them for different occupations,

meet their aspiration for lifong learning, and address their remedial educational needs, the
educational attainment of the residents of West County provides the mandate for each college
to place emphasis arertain aspects of the mission more than others.

i mpact

t he

coll egebs

Change:
2000 2011 ACS 2000 to 2011
Region / Group n % n % n %
Contra Costa County (@) {b) a
_Ij_igh school or less 205,823 32.9% 205,987 30.2% 164 0.1%
Associate degree / Some college 200,770 32.1% 210,810 30.9% 10,040 5.0%
Bachelor's degree 142,909 22.8% 169,329 24.8% 26,420 18.5%
Graduate or professional degree 76,139 12.2% 96,276 14.1% 20,137 26.4%
Population 25 yrs. and over 625,641 | 100.0% 682,402 | 100.0% 56,761 9.1%
West County
_Ijigh school or less 65,586 41.7% 66,794 39.6% 1,208 1.8%
Associate degree / Some college 48,352 30.8% 49,616 29.4% 1,264 2.6%
Bachelor's degree 27,232 17.3% 33,880 20.1% 6,648 24.4%
Graduate or professional degree 16,065 10.2% 18,359 10.9% 2,294 | 14.3%
Population 25 yrs. and over 157,235 | 100.0% 168,649 | 100.0% 11,414 7.3%
Central County
|_High school or less 76,566 23.2% 66,305 19.2% (10,261) | -13.4%
Associate degree / Some college 100,780 30.5% 98,488 28.5% (2,292) -2.3%
Bachelor's degree 98,672 29.9% 111,791 32.3% 13,119 13.3%
Graduate or professional degree 54,413 16.5% 69,216 20.0% 14,803 27.2%
Population 25 yrs. and over 330,431 | 100.0% 345,800 | 100.0% 15,369 4.7%
East
|_High school or less 63,671 46.1% 72,888 43.4% 9,217 14.5%
Associate degree / Some college 51,638 37.4% 62,706 37.3% 11,068 21.4%
Bachelor's degree 17,005 12.3% 23,658 14.1% 6,653 39.1%
Graduate or professional degree 5,661 4.1% 8,701 5.2% 3,040 53.7%
Population 25 yrs. and over 137,975 | 100.0% 167,953 | 100.0% 29,978 21.7%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 10: Educational Attainment by County Region, 2000 to 2011
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Figure 56: Educational Attainment by County Region, 2011
Source: CCCCD Research and Planning

High School Graduates

The number of higschool graduates is an important predictor of future enrollment in
postsecondary institutions. For planning purposes, the combination of the number of high
school graduates and the collegmng rate is used as a basis for projecting future enroliment
paterns at the community colleges. In comparison to other parts of Contra Costa County,
West County experienced the least growth in the number of public high school graduates in
the past ten years. The number of graduates increased from 1,764 -012@00363 in

201011, a slower than average growth of only 5.6%. Based on population changes, slow
growth rates are expected in the next few years. Over the same period the average growth
rate for Contra Costa County was 23.4%.

Change:

2000-01 2010-11 2000-01 to 2010-11

Public High Schools Graduates n % n % n %
fa) ®) (b-a) (b-a)/a

West County (CCC Feeder High Schools) 1,764 19.3% 1,863 16.5% 99 5.6%
Central County (DVC Feeder High Schools) 5,138 56.2% 6,052 53.7% 914 17.8%
East County (LMC Feeder High Schools) 2,237 24.5% 3,358 29.8% 1,121 50.1%
Total County Public High Schools Graduates 9,139 | 100.0% 11,273 | 100.0% 2,134 23.4%

Source: Calfornia Department of Education: hitp://dq.cde.ca gov/dataquest.

Table 11: Public High School Gdaates by County Region, 2600 to 201611
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Figure 57: Percent Growth in the Number of Public High School Graduates by
County Region200001 and 2016011

High School Graduation Rate

One of the major challenges facing Contra Costa College amdtin¢y in general is the

lower level of high school graduation rate, particularly among the Hispanic and African
American populations. The high school graduation rate is based on the percentage of ninth
grade students who receive a high school diplomadunyears. The rate for the cohort
graduating in Contra Costa County in 2ellDwas 83.1%. The comparabhte for

California was 76.3% an@alifornia ranks 3% among other states with respect to high

school graduation rates.

The high school graduatioate varies among ethnic groupsgure 58. Asian and White
students have graduation rates that are 15 to 25 percentage points higher than those of
African American and Hispanic students. These lower high school graduation rates mean
lower lifetime econona opportunity higher unemployment rates, and lower chances for
completing college.
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Figure 58: County Public High School Graduation Rate by Race/Ethnicity-2010

Academic Performance Index, 2012

The Academic Performance Index (API) isiadicator of preparation for postsecondary
education. The API provides scores based on the results of the California Standardized
Testing and Reporting (STAR) program in secondary schools. The APl is a rating from 200
to 1,000 and it represents how welichool preformed on the spring testing. Examination of
the relationship between API and college success rates for the fall terms immediately
following high school graduation indicates a high level of correlation. On the average,
graduates from high schoadsth higher API had higher course success rates, compared to
their counterparts from schools that had lower API scores.

The academic performance index for public high schools in Contra Costa Ceigpie (59
indicates the following:

1 The statewid@erformance target for the API is 800. Of the 27 public schools in
Contra Costa County, 10 schools had scores above the target and 17 schools had
scores below the target.

1 All 7 of the Primary Public Feeder High Schools to Contra Costa College had API
scores below the target, ranging from a high of 770 at John Swett High to a low of
544 at Kennedy High.

1 The average API score for schools in West County stood at 699, compared to 734 for
East County schools and 818 for Central County schools.

1 The range of APlres for Kennedy High School in Richmond (West County) to
944 for Miramonte High School in Orinda (Central County) is a staggering gap of
44%.
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The serious gap in API scores among the schools in different parts of the county is a
reflection of the differeces in educational attainment and the household income of the
respective regions. The API index translates later into student success, retention and
achievement in college.

Colleges that admit students from high schools with higher API scores have enjoyed
relatively higher transfer rates to feyear institutions. The challenge for Contra Costa
College is to work collaboratively with the locat® system to improve the API scores for
all students.

Academic Performance Index (API1) of Primary Public Feeder
High Schools to Contra Costa Community College District, 2012
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Figure 59: 2012 Academic Performance Index (API) ofrfany Public Feeder High Schools
to Contra Costa Community College District
Source: CCCCD Research and Planning
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High School CollegeGoing Rates

The high school colleggoing rate indicates the proportion of high school graduates enrolled
at differentlevels of postsecondary education within one year immediately following their
graduation. The colleggoing rate presented in this section includes three components that
are based on college enrollment in different segments of higher education, contpéasing
following:

1 University of California (UC)
i California State University System (CSU)
9 California Public Community College System (CCC)

For many years, the collegeing rate data were collected, analyzed, and reported by the

California PosiSecondary Edtation Commission (CPEC) for the state as a whole as well as

for each of the 58 counties in the state. Ho
funding was eliminated. The last complete year in the data system i.Q009

The average colleggoing ratem Contra Costa County between 2000 and 2009 stood at
34.8% {Table 13, compared to 45.6% for the state as a whole. While the numbers for UC
and CSU have increased steadily from the year 2000, rates of high school graduates
enrollment in community collegdgve been erratic due to several factors, including the
changing demographics of the population and the successive increases in tuition.

Graduates First-Time Freshmen College-Going Rate
from Public
Year |[HighSchools| yc CSuU | ccc Total uc CcCsu cccC Total
2000 8,738 870 751 847 | 2468 | 100% | 86% | 97% | 282%
2001 9,098 896 866 | 1738 | 3500 | 98% | 95% | 191% | 385%
2002 9,597 993 855 | 1947 | 3795 | 103% | 89% | 203% | 39.5%
2003 9,928 980 938 | 1695 | 3613 | 99% | 94% | 171% | 364%
2004 9,903 904 995 | 1903 | 3802 | 91% | 10.0% | 192% | 38.4%
2005 10,091 942 | 1077 | 1266 | 3285 | 93% | 10.7% | 125% | 32.6%
2006 9597 | 1,135 | 1,155 933 | 3223 | 118% | 120% | 9.7% | 336%
2007 9935 | 1,022 | 1288 | 1851 | 4,161 | 10.3% | 13.0% | 186% | 41.9%
2008 10,336 | 1,070 | 1,247 842 | 3159 | 104% | 121% | 8.1% | 30.6%
2009 10,600 | 1,013 | 1,258 708 | 2979 | 96% | 119% | 67% | 28.1%
Average Rate 2000 to 2009] 10.1% | 106% | 14.1% | 34.8%

Source: CPEC

Table 12: Public High School Colleg&oing Rate for Contra Costa County, 2000 to 2009

A review of the county publibigh school graduates attending CCCCD in the academic year
201212 (Table 13 indicates the following:

1 The collegegoing rate for public community college in the county stands at 25.9%.
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1 East County had the highest colleg@ng rate at 30.6%, compared @& 2% for
West County and 23.8% for Central County.

In contrast to CSU and UC, Contra Costa College appears to have some difficulty attracting
its rightful share of the high school graduates. Intense marketing efforts and collaboration
with K-12 partners Wl be needed to recruit more students to the college. As West County
ages, the college will need to recruit more adult learners.

Number from Percent of
High School 2010-11 Cohort 201011 Cohort
Graduates Enrolled at CCCCD Enrolled at CCCCD

Public High Schools Graduates by Service Area 2010-11 Cohort 201112 201112
Contra Costa County 11,273 2,916 25.9%

West County (CCC Feeder High Schools) 1,863 445 23.9%

Central County (DVC Feeder High Schools) 6,052 1,443 23.8%

East County (LMC Feeder High Schools) 3,358 1,028 30.6%

New high school graduates have a Grad Type status of 3=high school graduate, have a graduation date of 2011, and their first term
occurs in 2011SU, 2011FA, or 2012SP.

Source: 2011-12 high school graduate nformation from California Dept. of Education. College information from Colleague. Run date 10/21/12.

Table 13: Percentage of County High School Graduates Attending CCCCD20021

Population Participation Rates
Adult Participation at the Community Colleges

The adult participation rate is an indicator of the extent of community participation in the
educational services provided by the district and its colleges, It represents the proportion of
the general population 18 td §ears old who enrolled at community colleges in the district
within a given period, the adult participation rate consists of two components: unduplicated
headcount enrollment, and count of the general population age 18 to 64Tydses1d.
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Annual Annual
County Adult Pop | Headcount at| % Pop at | Calif. Adult Pop | Headcount at | % Pop at
Year (1864 yrs.) CCCCD CCCCD (18-64 yrs.) System System
2001-02 595,005 70,959 11.9% 20,552,831 2,768,848 13.5%
2002-03 613,074 72,035 11.7% 21,350,457 2,792,452 13.1%
2003-04 627,269 62,043 9.9% 21,708,189 2,512,463 11.6%
2004-05 628,626 59,222 9.4% 21,849,050 2,481,273 11.4%
2005-06 633,033 59,509 9.4% 21,922,522 2,515,368 11.5%
2006-07 650,698 58,451 9.0% 22,998,673 2,596,413 11.3%
2007-08 648,237 60,919 9.4% 23,168,645 2,739,821 11.8%
2008-09 656,828 64,493 9.8% 23,277,872 2,894,133 12.4%
2009-10 656,037 65,047 9.9% 23,112,731 2,758,686 11.9%
2010-11 658,082 59,233 9.0% 23,712,402 2,610,119 11.0%
2011-12 660,391 54,880 8.3% 23,764,806 2,423,853 10.2%

State and County Adult Population figures (18-64 years old) based on U.S Census Bureau, American
Community Survey findings, hitp:/ffactiinder2.census .govfaces/naviisfipages/indexxhtml|

Califomia Community Colleges and CCCCD population figures based on annual headcount totals from the
State Chancellor's Data Mart, http://datamart.cccco.edu/Students/Default. aspx

Table 14: Annual Participation of Adults (B! yrs.) at CCCCD and California
Community Colleges, 204l to 20112012
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Source: California Community Colleges, Data Mart and U.S. Census Bureau, American Community Surveys.

Figure 60: Annual Participation Rate of Adults (68 yrs.) at CCCCD and California
Community Colleges, 20a1l to 201112

A higher adult participation rate reflects a larger college enrollment, a relatively younger

population, or both. On the other hand, a lower participation rate reflects a lower college
enrollment, aging of the population, or both.

e



In 201%12, the adulparticipation rate in Contra Costa County stood at 8.3%, compared to
10.2% for the state as a whole. West County had the lowest adult participation rate in the
county, at 7.6%. These rates represent a decline from the peak period-6220019% for
thecounty and 13.5% for the state). This decline is due to a lower enroliment at the district

and at the state as a result of successive tuition increases, among other factors. On the other
hand the gap between county and the state is caused by the ddferage distribution. The
median age in the county stood at 38.3 years, compared to 35.1 years for the state as a whole.
With an aging population, and declining enroliment, the participation rate will be lower.
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Source: Califomnia Conmunity Colleges, Data Mart and U.S. Census Bureau, 2011 American Conmunity Survey.

Figure 61: Annual Participation Rate éfdults (1864 yrs.) by County Region, 2612

Market Potential

The market potential in the West County represents the population 25 years and older who
have an educational attainment less than an associate degree. This segment includes persons
with less han a high school diploma, persons with a high school diploma but no college, and
persons with some college but no degree.

Based on the data from the U.S. Census, West
expanded since 2000. In 2011, the market incldd&j649 persons with less than an

associate degree, compared to 157,235 in 2000, a growth rate dfabbé {9. This is

significantly less that the county growth rate of 3.5%.

However, West County had a market potential of 103,401 persons in 20Klnuhhiber
represents 61.3% of the population 25 years and older with no college degree. This market
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potential is a goldmine that should be tapped by Contra Costa College as a potential source of
enrollment.

2000 2011 ACS Change:
Region / Group n % n % n %
Contra Costa County () [13) (b-3) (b-a)/a
Population 25 years and over 625,641 692,402 66,761 | 10.7%
Less than high school, no diploma 81,867 | 13.1% 79,556 | 11.5% (2,311) | -2.8%
|_High school graduate (includes equivalency) | 123,956 | 19.8% | 136431 | 19.7% 12,475 | 10.1%
Some college, no degree 152,680 | 24.4% | 154,916 | 22.4% 2,236 1.5%
Market potential of persons 25 years and over | 358,503 | 57.3% | 370,903 | 53.6% 12,400 3.5%
West County
Population 25 years and over 157,235 168,649 11,414 7.3%
Less than high school, no diploma 31,641 | 20.1% 29,903 | 17.7% (1,738) | -5.5%
| _High school graduate (includes equivalency) 33,945 | 21.6% 36,801 | 21.9% 2,946 | 8.7%
Some college, no degree 37,299 | 23.7% 36,607 | 21.7% (692) | -1.9%
Market potential of persons 25 years and over | 102,885 | 65.4% | 103,401 | 61.3% 516 0.5%
Central County
Population 25 years and over 330,431 355,800 25369 | 7.7%
Less than high school, no diploma 24,635 7.5% 22,320 6.3% (2,315) | -9.4%
ﬁgh school graduate (includes equivalency) 51,931 | 15.7% 53,985 | 15.2% 2,054 4.0%
Some college, no degree 75,016 | 22.7% 71,573 | 20.1% (3,443) | -4.6%
Market potential of persons 25 years and over | 151,582 | 45.9% | 147,878 | 41.6% (3,704) | -2.4%
East County
Population 25 years and over 137,975 167,953 29,978 | 21.7%
Less than high school, no diploma 25,591 | 18.5% 27,333 | 16.3% 1,742 6.8%
|_High school graduate (includes equivalency) 38,080 | 27.6% 45,555 | 27.1% 7,475 | 19.6%
Some college, no degree 40,365 | 29.3% 46,736 | 27.8% 6,371 | 15.8%
Market potential of persons 25years and over | 104,036 | 75.4% | 119,624 | 71.2% 15,588 | 15.0%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 15: Market Potential of Population and @by County Region, 2000 and 2011

79



400,000
370,903
350,000 (53.6%)
300,000
250,000
147,878
200,000 [~ 03407 (416%) 3?2692;
j150,000 (61.3%) "
100,000
0 Central Contra Costa
entra ontra Los
West County Coity East County County
Some college, no degree 36,607 71573 46,736 154,916
M High school graduate 36,891 53,985 45,555 136,431
M Less than high school 29,903 22,320 27,333 79,556

Souce: Based on information from American Community Survey information (ACS_11_5YR_DF02).

Figure 62: Market Potential of Population 25 years and Over by County Region, 2011

SocicEconomic Factors

To examine the socieconomic characteristics of the community is to addressrder of
issues, including the changing family structure, the transformation of industry, the
occupational outlook, income disparity and housing affordability.

Changing Family Structure

Americads divorce rates ar wadibonabimsgiutidnlofe hi ghes

marriage has been declining steadily. In 2010, the U.S. Department of Health and Human
Services reported that 40.8% of all the children born in the United States were born out of
wedlock. In California, that percentage stood@6%. More importantly, the family unit is
changing. The 19500s, 60% of the families
children. Today, that typical nuclear family amounts to only 24%. According to the 2011
American Community Survey fordbtra Costa Countyfable 16, the percentage of
marriedcouple families with their own children under 18 years of age was 25.3%. The
number of female households with no husband present, and with own children under 18,
increased by 8.3% (from 22,363 to 225) from 2000 to 2011, and the number of county
married couples who are separated increased by 23.3% (from 13,383 to 16,501). Statistics
show that the nuclear family is now the minorpstmodern familis the new term used to
describe the variety of faily arrangements that now constitute the majority of households.
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Change:

2000 2011ACS 2000 to 2011
Subject n % n % n %
Contra Costa County {a) (b} (ala
HOUSEHOLDS BY TYPE
Total households 344,129 | 344,129 | 370,925 | 370,925 26,796 7.8%
Family households (families) 242,233 70.4% 262,415 70.7% 20,182 8.3%
With own children under 18 years 121,884 35.4% 127,060 34.3% 5,176 4.2%
Married-couple family 187,613 54.5% 199,017 53.7% 11,404 6.1%
With own children under 18 years 91,975 26.7% 93,734 25.3% 1,759 1.9%
Female householder, no husband present, family| 39,683 11.5% 43,977 11.9% 4294 | 10.8%
With own children under 18 years 22,363 6.5% 24,225 6.5% 1,862 8.3%
MARITAL STATUS
Persons 15 years and over 737,293 | 737,293 | 825,780 | 825,780 88,487 12.0%
Never married 189,832 25.7% 250,562 30.3% 60,730 | 32.0%
Now married, except separated 416,292 56.5% 433,220 52.5% 16,928 4.1%
Separated 13,383 1.8% 16,501 2.0% 3,118 | 23.3%
Widowed 43,390 5.9% 45,656 5.5% 2,266 5.2%
Divorced 74,396 10.1% 79,841 9.7% 5,445 7.3%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 16: Select Social Characteristics, 2000 and 2011

Since traditional parents have been the primary educators and chief payers of college tuition,
the new pattern of childrearing hlaad a profound impact of the life of children and on

schools.

The implications for higher education will include an increased need for financial aid.

In California, the percentage of community college students needing financial aid doubled
from 200202 t02011%12, from 18.5% to 41.1%. In the same timeframe at CCCCD, the
percentage of students needing financial aid has more than tripled. ©2001.0% (7,800)

of students needed financial aid. In 2a2Lthat number grew to 35.0% (19,215) of students

(Tade 17). For Contra Costa College, that number grew from 17.2% to 48.1%.

2001-02 2011-12
Annual Students Receiving Annual Students Receiving Change:
Headcount Finacial Aid Headcount Finacial Aid 2001-02 to 2011-12
Location n n % n n % n %
f2) {b) (ba) {b-a)/a
Statewide 2,768,848 | 511,395 18.5% 2,425,898 | 996,981 41.1% 485,586 95.0%
Districtwide 70,959 7,800 11.0% 54,880 15,215 35.0% 11,415 | 146.3%
Contra Cost College 15,037 2,592 17.2% 12,229 5,883 48.1% 3,291 | 127.0%
Diablo Valley College 37,383 3,299 8.8% 29,311 8,319 0.8% 5,020 | 152.2%
Los Medanos College 18,539 2,331 0.5% 13,340 6,424 0.6% 4,093 | 175.6%
Source: California G ity Colleges, Ch lor's Office, Data Mart.

Table 17: Students Needing Financial Aid, 2@2land 201412
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Todaydés students tend to work | onger hours p
undergraduate students wdrR to 40 hours a week to help pay the rising costs of tuition,
fees, and books.

A study conducted by American Council on Education during the-2003 academic year

found 78% of undergraduates worked while they were enrolled. The share of students who

work has remained virtually unchanged since the federal government first began asking

students detailed questioasout their employment in the mid990s. On average, employed

students spend almost 30 hours per week working while enrolled. Again, thesHis
changed little sincethem@9 0s. Gi ven the profile of Contr
discussed previously, here are some highlights:

1 Regardless of age, gender, race/ethnicity, dependency or marital status, enrollment
status, type of institution &ded, or even income or educational and living
expenses, #80% of students work while they are enrolled.

1 There is a predictable variability in the amount of time students spend working, with

parttime students, older students, kimcome students, andustents from under

represented groups spending more time at work than others.

About onequarter of fulltime students work full time.

Onethird of working students describe themselves as employees who also are taking

classes. These individuals, most of véne older and attend college pane,

continue to hold the jobs they had prior to enrolling in college.

1 Most of the remaining twhirds of working students state that their primary reason
for working is to pay tuition, and living expenses.

= =

Industries

Analysis of the industries and occupations in Contra Costa County provides valuable
information for developing and enhancing the career and technical programs at the district.
These programs aim at meeting the workforce needs of industry.

The major industes in Contra Costa County in 20Iaple 1§ and projected into 2018 are
as follows:

1 Health Care and Social Assistance

1 Retail Trade

1 Professional, Scientific and Technical Services
i Government

i Finance and Insurance
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2012 Avg.

2013 Jobs 2018 Jobs Change Annual Wage

62 Health Care and Social Assistance 56,037 61,132 5,095 $78,107|
44-45 Retail Trade 49,630 52,174 2,544 $34 874
54 Professional, Scientific, and Technical Senices 49 534 52,157 2,623 $70,461
90 Govemment 49,136 49 546 410 $73,085
52 Finance and Insurance 37,231 42 801 5,570 $82,294
81 Other Senices (except Public Administration) 33,214 35,053 1,839 $27,476)
53 Real Estate and Rental and Leasing 33,097 34,526| 1,429 $30,701
72 Accommeodation and Food Senices 30,935 33644_' 2,709 $21,567
56 Administrative and Support and Waste Management 27,758 28,427 669 $36,859|
23 Construction 26,655 26,488 (167) $63,735
31-33 Manufacturing 18,523 18,317 (206), $163,264
7 Arts, Entertainment, and Recreation 13,378 14,118 740 $19,462
61 Educational Senices (Private) 11,916 13,174| 1,258 $31,443
51 Information 10,950 11,590 640 $96,260
42 Wholesale Trade 10,200 10,482 282 $82,478
48-49  [Transportation and Warehousing 9,290 9,608| 318 $49 888
55 Management of Companies and Enterprises 5,886 5,160 (726) $115,662
2 Utilities 2,952 3,158, 206 $155,417
21 Mining, Quarrying, and Oil and Gas Extraction 2,809 3,207 398 $105,853]
11 Agriculture, Forestry, Fishing and Hunting 1,667 1,544| (123), $31,683
99 Unclassified Industry 1,479 1,609| 130 $70,740
Total 482,276 507,91 6| 25,640 $60,595

Source: BMISI Conplete Eployment - 20131

Table 18: Industries in Contra Cos@ounty, 2013 to 2018 (Projected)
Occupations

Annual Median
Description 2013 Jobs 2018 Jobs Change % Change Openings Opemngs Hourly

Eammgs

43-0000 OlieeandAdnmstramSummme
13-0000 |Bus: and Fi &l Operations Occupations
11-0000 |M ent O X

Teparation and Sering Related OCCUpations
a r g, and Library Occup

28-0000 l-lew\czertitionetsamlTeduichccupaims
38-0000 |Personal Care and Senice Occupations

37-0000 |Building and Grounds Cleaning and Maintenance Occupations|
47-0000 |C and E: QOccup

|E30000 [Transportation and Matena Mowng Occupations
27-0000 JArts, Design, Entertanment, Sports, and Media O
48-0000 |installation, Maintenance, and Repar Occupati
|51-0000 'ProchctionOcctpaius

31-0000 |Headthcare Support Occupations

15-0000 |Computer and Mathematical Occupations
WW g Occupations
21-0000 | C andSocaaISeueeOccupmms
mleamSemcemems
18-0000 |Lde, Physical, and Socid Sc O
22-0000 |Legal O

[Oncsshed Occupation
55-0000 |Military occupations
45-0000 |Farming. Fishing, and Forestry Occupations

[Total 382.2
Source: EMS: Conpiete Enpioyment - 20131

Table 19: Occupations in Contra Costa County, 2013 to 2018 (Projected

b

—

307.916) 25.640)

Occupational Outlook/Job Opportunities

This section examines the projected job openings in Contra Costa and Alameda Counties
within aperiod of five years (2013 to 2018) from three perspectives:
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1 Largest occupations
1 Highest paying occupations
1 Fastesigrowing occupations

SOC 2012 Median
Code Description 2013Jobs 2018Jobs Change % Change Hourly

Eamings
43-0000 Office and Administrative Support Occupations 178644 184,422 5778 3% $1955
41.0000  Sales and Related Occupations 178,175 187,150 8975 5% $17.96
11-0000 Management Occupations 93,863 98,253 4,390 5% $4083
13-0000  Business and Finandial Operations Occupations 93,783 102,722 8939 10% $3397
35-0000 Food Preparation and Serving Related Occupations 83,992 91,760 7,768 9% $1006
250000  Education, Training. and Library Occupations 75,075 79150 4075 5% $2571
53-0000 Transportation and Material Moving Occupations 68.927 71822 2,895 4% $17.31
29-0000  Healthcare Practitioners and Technical Occupations 68615 7399 5381 8% $4728
39-0000 Personal Care and Service Occupations 65,073 71,764 6,691 10% $11.39
27-0000  Asts, Design, Entertainment. Sports, and Media Occupations 57,246 61214 3.968 7% $18.48

Source: EMS| Complete Employment - 2013.1

Table 20: Largest Growing Occupations in Contra Costa and Alameda Counties,
2013 to 2018

Office and Administrative Suppor.. 20 (BRI Hourly Earnings
Saes and Related Occupations
Management Occupations
Business and Financial Operations .
Food Preparation and Serving Re...
Edlucation, Training, and Library ..
Transportation and Material Movi. ..

Healthcare Practitioners and Tech .

Personal Care and Service Occup ..

}|-|||-|||

Arts, Design, Entertanment, Spo...

2013 Jobs
200000 100000

O‘I

50 $20 $40 $60

Figure 63: LargestGrowing Occupations in Contra Costa and Alameda Counties, 2013 to
2018
Source: CCCCD Research and Planning
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2012 Median

ggcae Description 2013Jobs  2018Jobs Change % Change Hourly

Eamings
29-0000 Healthcare Practitioners and Technical Occupations 68615 73996 5381 8% $47286
230000  Legal Occupations 13013 13472 459 4% $43.46
170000  Architecture and Engineering Occupations 31412 2570 1158 ™ $42.48
150000  Computer and Mathematical Occupations 44904 7109 2208 5% $40.90
110000  Management Occupations 93,863 98253 439 5% $40.83
190000  Life Physical, and Social Sdence Occupations 2063% 22008 1368 % $35 85
130000  Business and Financial Operations Occupations 93783 10272 8939 10% $33.97
250000  Education, Training, and Library Occupations 75075 79150 4075 5% $25.71
33.0000  Protective Service Occupations 20,143 21483 1340 % $25.35
470000  Construction and Extraction Occupations 56,292 59970 3678 % $25.05

Source' EMSI| Complete Employment - 20131

Table 21: Highest Paying Occupations in Contra Costa and Alameda Counties,
2013 to 2018

Healtheare Practitioners and Tech... 2013 Jobs

Legal Occupations
Architecture and Engineering Occ...
Computer and Mathematical Occu...

Management Occupations
Life, Physical, and Social Science ...

Business and Financial Operations...
Education, Training, and Library ...
Protective Service Occupations

2012 Median H_( Construction and Extraction Oce...
$60 $40 $20 %0

S0000 100000 150000

-

Figure 64: Highest Paying Occupations in Contra Costa and Alameda Counties,
2013 to 2018 Source: CCCCD Research and Planning

2012 Median
SOC Code  Description 2013Jobs 2018 Jobs  Growth  Growth% Hourly

Eamings
410000  Sales and Related Occupations 178175 187450 8975 5% $17.9
130000  Business and Financial Operations Occupations 93783 10272 8939 10% $3397
350000  Food Preparation and Serving Related Occupations 83.992 91760  7.768 9% $10.06
330000  Personal Care and Service Occupations 65.073 71764 6691 10% $1139
430000  Office and Administrative Support Occupations 178644 184422 5778 3% $1955
290000  Healthcare Practitioners and Technical Occupations 68615 739% 5381 8% $47.28
310000  Healthcare Support Occupations 35,430 39913 4483 13% $1553
110000  Management Occupations 93363 93253 4390 5% $4083
37-0000 B"""‘"‘-‘D by Grounds Cleaning and Malntenance 55,505 59,736 4231 8% 5133
250000  Education, Training, and Library Occupations 75,075 79150 4075 5% $2571

Source: EMSI Completa Employment - 2013.1

Table 22: Fastest Growing Occupations in Contra Costa and Alameda Counties,
2013 to 2018
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M 2013 Jobs 2018 Jobs
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Figure 65: Fastest Growing Occupations in Contra Costa and Alameda Counties,
2013 to 2018

Income and Poverty
Household Income

In 2011, the median household income in Contra Costa County was $79,135, compared to
$61,632 in California an#i52,762 in the U.ST@ble 23. The median household income for
West County was $63,510. While this was above the level for California, it was the lowest
median household income in Contra Costa County.

Change:
Geographic Region 2000 2011 ACS 2000 to 2011
(a) (b) (b-a) (b-a)/a

United States S 41,994 | S 52,762 ) 10,768 25.6%
California S 47,493 | S 61,632 ) 14,139 29.8%
Contra County County S 63,675 | S 79,135 S 15,460 24.3%

West County S 50,025 | $ 63,510 S 13,485 27.0%

Central County S 73,060 | $ 90,983 S 17,923 24.5%

East County S 68,464 | S 82,640 S 14,176 20.7%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 23: Median Household Income by Regk®00 and 2011
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Despite the countyds wealth relative to
in the county stood at 9.9%, compared to 14% for California and the U.S. gBxblde

poverty rate in West County stood at 13.6%,hlghest poverty rate in Contra Costa County.

This constitutes 1-percentage point increase since 2000 (12.4%).

Geographic Region 2000 Census 2011ACS Difference

a b (b-a)

United States 12.4 14.3 1.9
California 14.2 14.4 0.2
Contra County County 7.6 9.9 2.3
West County 124 13.6 1.2
Central County 4.5 6.5 2.0
East County 5.8 7.9 2.1

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 24: Poverty Rate of Individuals among Populations of U.S., California,
Contra Costa County and County Regiod0@ and 2011

| 300
25.0

20.0

100 + - 7. ——  W2000 Census

5.0 W2011 ACS

0.0 + : T
All families All families w/related Families with female Families with female All individuals

children under 18 householder, no householder, no
years husband husband, w/related

children under 18
years

Figure 66: Percentage of Contra Costa County Families and People
Whose Incomis Below the Poverty Level, 2000 and 201
Source: CCCCD Research and Planning
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Unemployment

In Contra Costa County, the unemploymeate in April 2013 was 7.0%, compared to 8.5%

for California, and 7.1% for the U.S. While unemployment rates have improved significantly
since 2009Kigure 67, the regions within Contra Costa County have experienced
improvement at different rates. Amotige three regions, West County was in the middle

with 8.6% unemployment.

16.0%
14.0% r’/-—ﬂh\_!\
@ , S ——
§ 12.0% e *“1\\
£ 10.0% —
_g. 8.0% '
n e = e ——
e
S 4.0%
2.0%
0.0%
2009 2010 2011 2012 April 2013
=== California 11.3% 12.4% 11.8% 10.5% 8.5%
=&~ Contra County County 10.2% 11.1% 10.4% 9.0% 7.0%
West County 12.2% 13.3% 12.5% 10.9% 8.6%
=== Central County 6.5% 7.1% 6.6% 5.7% 4.4%
- East County 13.1% 14.3% 13.4% 11.7% 9.2%

Figure 67: Unemployment Rates among Populations of U.S., California, Contra Costa
County and County RegiorSource: CCCCD Research and Planning

Housing Affordability

In ContraCosta County, the median price of a house in 2011 was $490,200, compared to
$421,600 for California, and $186,200 for the UTale 25. In effect, the housing costs in

the county were almost three times as much as for the nation as a whole. Theaitaty r
21%in the nation and 5in California in terms of the median price of a house. Furthermore,
49% of the homes in the county cost more than $500,000. In West County the median home
price was $395,700.
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Change:
Geographic Region 2000 2011 ACS 2000 to 2011
(a) (b) (b-a) (b-a)/a

United States S 119,600 | S 186,200 S 66,600 55.7%
California ) 211,500 | S 421,600 S 210,100 99.3%
Contra County County S 267,800 | S 490,200 S 222,400 83.0%

West County S 198,900 | $ 395,700 S 196,800 98.9%

Central County S 367,300 | S 636,200 S 268,900 73.2%

East County S 226,900 | $ 379,400 S 152,500 67.2%

Source: 2000 U.S. Census and 2011 American Community Survey (ACS) for Contra Costa County.

Table 25: Median Home Price by Region, 2@0@ 2011

The implications of this unaffordable housing market is that recruitment of professional

talent to fill faculty and staff positions becomes a serious challenge. Many people have given

up the idea of ever owning a home. Industry relocation imrtba becomes extremely

difficult. Retired people on fixed income may not be able to afford the high mortgage

payment and may have to relocate in Oregon, Arizona or Nevada. More importantly, students

who graduate from CCCCD will be facing a tough housingketeand may have to locate

elsewhere. Students who are educated in California but locate in other states represent a brain
drain and a net | oss for the stateds taxpaye

Financing of Higher Education

California community colleges occupy a unique placeime st at eds public ed
landscape. These colleges offer instruction that overlaps bathdad the fouyear

institutions, in addition to offering their own curricula. Composed of 115 colleges and

operated by 72 local districts, community collegksrcseries that range from academic

instruction and occupational training to economic development and services to welfare

recipients. Collectively, these colleges are a $6 billion dollar enterprise serving 2.4 million

state residents. This is the largsgstem of its kind in the nation.

Given the sale of these colleges and their special location between high schools and

university education, they do contribute significantly to the development of human capital

and the training ofamdunt effinaricial tegodrees avallabletoor ce . T
community colleges has a direct impact on student access and the quality of instruction and
services.

Comparison with Other Higher Education Segments

Funding for public education in California reflects a gregpdriity among the four segments
of education in the state:-kK2, community colleges, California State University, and the
University of California. While total revenues for California community colleges have grown
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over time, they have essentially kept padth the growing enroliment that has reached its
zenith of almost 1,769,000 students in 2009.

$30,000

$24,909
$25,000

$20,000

$15,000

$12,729

$10,000

$5,000

S-

K-12 California California State University of
Community  University (CSU) California (UC)
Colleges (CCC)

Figure 68: California Funding per Full Time Equivalent Student (FTES) 2ABL.2
Source: CCCCD Research and Planning

System 2008-09 2009-10 2010-11 2011-12 2012-13

K-12 5 8423 | S 7,957 | $ 7,417 | $ 7,708 | $§ 7,569
California Community Colleges (CCC) S 5499 | S 5376 | $ 5321| S 5,400 | $ 5,447
California State University (CSU) S 9842 | S 11,614 | $ 11,722 | $ 11,500 | $ 12,729
University of California (UC) S 18,054 | S 20641 | $ 22,290 | S 21,500 | $§ 24,909

NA- Not available.
Source: Community College League of California, Fast Facts: http:/iw ww ccleague.org/

Table 26: PerStudent Funding bi¢ducational System
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System 2010-11 2011-12 2012-13
California Community Colleges (CCC)
Resident ) 780 | $ 1,080 | $ 1,380
Non-resident S 6,630 | S 6,409 | $ 9,030
California State University (CSU)
Resident ) 5202 (S 6,422 | S 7,017
Non-resident S 16,053 | S 17,582 | S 18,489
University of California (UC)
Resident S 10,678 | S 13,218 | S 13,877
Non-resident S 34,400 | $ 34,164 | S 36,738

NA- Not available.

Source: Community College League of California, Fast Facts: htip://w ww .ccleague.org/

Table 27: Undergraduate Fees by Educational system

Annual
Academic Year Per Unit 12 Units Full Time**
1983/84 and prior years $0 $0 S0
1984/85 - 1990/91 $5 $50* $100
1991/92 $6 $60* $120
1992/93 $10 $120 $300
1993/94 - 1997/98 $13 $156 $390
1998/99 $12 $144 $360
1999/00 - 2002/03 $1 $132 $330
2003/04 $18 $216 $540
2004/05 - 2005/06 $26 $312 $780
2006/07 $20 $240 $600
2007/08 $20 $240 $600
2008/09 - 2009/10 $26 $312 $780
2010/11 $26 $312 $780
2011/12 $36 $432 $1,080
Summer 2012 to Present $46 $552 $1,380

*Statutory maximum per term
**Based on 20 units

Table 28: California Community Colleges Enroliment Fee history
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ORGANI ZATI ON OF SELF EVALUATI ON PF

In spring 2012thePr esi dent 6 s Cabinet began to identif
the College Council, the committee structure for the development of the Institutional Self
Evaluation report and the accreditation timeline and process. The recommendation was to
use gisting governance committeasgith the exception of one ad hoc committimt align
closely with the four Accreditationt&dardgo be assigned tarite the responseslhe

College Council reached consensus and approved the proposed committee sindctioee
timeline for the Acreditation Self Ealuation at the October 11, 2QX2eeting. The
Accreditation Liaison Officer made regular monthly reports to the College Canttil

posted drafts of the Self Evaluationthe Portal College @uncilapproved a draft of the

Self Bvaluation at a special meeting in May 20fist submission to the Governing Board in
June 2014.

Me mber ship

Steering Committee: College Council

Self Evaluation Standard Chairperson Committee
Standard | Wayne Organ Planning

Institutional Mission & Effectiveness Faculty Coordinator

Members

Marshall Alameida, Faculty Nursing

Terence Elliott, Manager Division Dean, NSAS

Vicki Ferguson, Managér Division Dean, Student Services

Melody Hanson, Confidentidl Sr. Executive Assistant to the President

Seti Sidharta, ClassifiedStudent Services & Instructional Support Coordinator
Kenyetta Tribble, Faculty Matriculation Coordinator, CIC Chair, VP Academic Senate
John Wade, ManagérAthletic Director

Wendy Williams,Facultyi Economics, SLO Coordinator

Erlinda Vance, Student Rep

Self Evaluation Standard Chairperson Committee
Student Learning Programs & Services Gabriela Segade College
Standard I Faculty Coordinator Instruction
Instructional Programs

Standard Il-A

Members

Jason Berner, FacultyAcademic Skills

Vern Cromartie, Faculty Social Sciences, Sociology

John Diestler, Faculty Fine & Media Arts

Terence Elliott, Manager Division Dean, NSAS

Andrew Kuo, Faculty Librarian

Agustin Palaciosfacultyi LaRaza Studies

Kelly Ramos, Classified Student Union Coordinator/FAO Il
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Julie ShiehCook, Faculty Health & Human Services
Norma Valdezlimenez, Counselor

Robert Webster, Counselor

Erlinda Vance, Student Rep

Self Evaluation Standard Chairperson Committee
Student Learning Programs & Services Chris Tarp, Student
Standard I Faculty, Biology Services
Student Support Services, Standard 4B

Members

Kay Armendarez, ClassifiedSr. Admissions & Records Assistant
Vicki FergusonManagerfi Interim Dean, SS

Carolyn Hodge, Faculty Africana/Chicano/Ethnic Studies
Angela KingJones, Faculty Nursing

Brenda KingRandel, Principal MCHS

Elvia OrnelasGarcia, Faculty Academic Skills

Elisabeth Xiezopolski, FacultyESL

Norma Valde-Jimenez, Counselor

Islam Ayyad, Student Rep

Self Evaluation Standard Chairperson Committee
Student Learning Programs & Services Terence Elliott Ad Hoc
Standard I Dean, NSAS Learning
Library & Learning Support Programs Resources &
Standard I1-C Technology
Members

Mary Healy, Classified Sr. Administrative Assistant

Sherry Diestler, Faculty Speech

James Eyestone, Managefechnology Systems

Ellen Geringer, Faculty Library Coordinator

Michael Frith, Adjunct Faculty Emergency Medical Sciences

Susan Lee, ManagérDivision Dean, LAVA

Wayne Organ, Faculiy Academic Senate President & Planning Coordinator
Rick Ramos, Faculty Administration of Justice

Marlene Ortanez, Student Rep

Self Evaluation Standard Chairperson Committee
Resources, Standard I Mariles Magalong, Professional
Human Resources, Standard II}A Business Services DirectorDevelopment
Members

Debra Barnes, FaculiyBiological Sciences
Fran Jacobs Buster, Facuitilursing

Alma Cardenas, Clasgfli Cashier

Nick Dimitri, Supervisoii Business Services
Cherie Etheredge, FacultyNursing
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Ellen Geringer, Faculty Library Coordinator

Ruth Gorman, Faculty DSPS & CTE Programs

Barbara Grillo, Faculty Early Childhood Education
Helen Kalkstein, Maageri Dean LA

David Houston, Faculty Humanities/Philosophy
Gabriela Segade, FacultyEnglish as a Second Language
Luanna Water, Student Rep

Self Evaluation Standard Chairperson Committee
Resources, Standard Il Tammeil Gilkerson Operations
Physical Resources, Standard IHB Vice President Council
Members

James Eyestone, Managdefechnology Systems

Vicki Ferguson, Managér Division Dean, Student Services

Donna Floyd, Managér Sr. Dean of Instruction

Lilly Harper, Classified Payroll

Bruce King, Manager Buildings & Grounds

Susan Lee, Managérmivision Dean, LAVA

Lt. Jose Oliveira, ManagérPolice Services

Wayne Organ, Faculfiy Academic Senate President, Planning Coordinator
Darlene Poe, ManagerCustodial & Facilities

Ysrael Condd, Student Rep

Self Evaluation Standard Chairperson Committee
Resources, Standard Il James Eyestone, Technology
Technology Resources, Standard IHC  Technology Systems

Manager
Members

Michel Arnold, Facultyi Social Science$?sychology

Nick Dimitri, Supervisoii Business Services

Ellen Geringer, Faculty Library Coordinator

Katie Krolikowski, Facultyi Biotechnology

Michele Jackson, ClassifigdMarketing & Communications Coordinator
Thomas Murphy, Faculty Computer Science

Lt. Jose Oliveira, ManagérPolice Services

Ellen Seidler, Faculty Media & Communication Arts

Mark Williams, Classified College Computer Center Coordinator

Alex Hale, Student Rep

Self Evaluation Standard Chairperson Committee
ResourcesStandard Ill Mariles Magalong Budget
Financial Resources, Standard 114D Business Services Director

Members

Erika Greene, ClassifieidCustomer Service Clerk
Tammeil Gilkerson, ManagérVice President
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Terrill Mead, Faculty Mathematics

Wayne OrgankFacultyi Academic Senate President, Planning Coordinator
Seti Sidharta, ClassifiedStudent Services & Instructional Support Coordinator
Vacant, Student Rep

Self Evaluation Standard Chairperson Committee
Leadership & Governance, Standard IV DeniseNoldon, President Pr esi dent 06s
DecisionMaking Roles & Processes Cabinet

Standard IV-A

Members

Tammeil Gilkerson, ManagérVice President

Mariles Magalong, ManagérBusiness Services Director

Wayne Organ, Faculfy Academic Senate President, Plagn@oordinator

Shondra West, ClassifigdSr. Administrative Assistant, Classified Senate President
Ysrael Condori, Student RépAssociated Student Union President

(Revised 10/11/12)
(Revised 1/8/13)
(Revised 3/14)
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Timeline and Process for Completion and Approval of the
Institutional Self Evaluation

August 16, 2012 The Accreditation Liaison Office (ALO) and the
AcademicSenatePresident made a presentation at the
fall 2012All College Day meetingon Accr edi t at i o |
2014. 0

SeptembeR012 ALO met withthe Classified and Academic Senates
request participation on Self Evaluation Committees.

September 2012 ALO met with Associated Student Body to request
student participation on Sdfivaluation Committees

October 11, 2012 College Council approved the Self Evaluation
Committees.Participatory governance committees and
an ad hocommittee were assigned Standard subareas.

October 2012 Committees bemnmeeting to work on th8tandards.

January 9, 2013 FLEX activity, HfAAccreditation
members of the Self Evaluation Standards committees.

August 15, 2013 A second AAccreditation 20140¢
by the ALO and Academic Senate PresidanAll
College Day.

September 2013 Editor completed the editing of the first draft of

Institutional Self Evaluation. Returned drafts to
committee chairs and other staff responsible for writing
Self Evaluation.

September 18, 2013 Began aseries of standing meetings ALO, Academic
SenatPr esi dent (ASP) and Coll eg
assistant (CPA) totegrate the Evidence into the Self
Evaluation for eaclstandard.

September 25, 2013 Standing meeting with ALO, ASP, and CPA.
October 2, 2013 Standing meeting with ALO, ASP, and CPA.
October 11, 2013 ALO meets with Standard committee chairs and key

writers of the Institutional Self Evaluation. Report on
status ofirst draft. Discuss drafts and evidence.
Posedfirst draft on Portglcontinued working on the
second draft.
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October 16, 2013
October 23, 2013
October 30, 2013

November 1, 2013

November 6, 2013

Novemberl5, 2013

November 18, 2013

December 6, 2013

December 18, 2013

January 10, 2014

January 24, 2014

February March 7, 2014

March 16March 28, 2014

April 9, 2014

April 10-April 30, 2014

Standing meeting with ALO, ASP, and CPA.
Standing meeting with ALO, ASP, and CPA.
Standing meeting with ALO, ASP, and CPA.

ALO meets vith Standard committee chairs and
other key writers of the Institution&lelf Evaluation.
Continue working on second drafEontinue collecting
evidence and reference materials.

Standing meeting with ALO, ASP, and CPA.

ALO and Academic Senate President meet with
committeechairs on progress of the Self Evaluation.

Districtwide Accreditation meeting to discuss and
ReviewStandard IVB.

ALO meets with Standard committebairs and
other key writers of Institutional Self Evaluation.
Submit second draft to editor for editing.

Standing meeting with ALO, ASP, and CPA.

AAccreditation Updatebo
All College Day meeting. Sections of the Self
Evaluationare posted on the Portal.

Editor completes editing second draft. Editor
posedsecond draft on Portédr collegewide input.

ALO met with Standard committedairs and other
key writers. Continue to edit Self Evaluation for a
third draft.

Editor completes editing third draft. Committees
continue writing, editing and collecting evidence for
Self Evaluation.

Editor continues to edit sections of Self Evaluation;

by

Committees continue editing and collecting evidence;
prepare for first read by College Council in May. Post

on website for response by the college community.

Continue editingnstitutional Self Evaluation for a
15tread by College Council in Ma83014

98

t

he



May 19 2014

May 1927, 204

June25,2014

July 2014

August 2014

(Revised 10/18/13)
(Revised 2/3/14)
(Revised 4/30/14)

First read of Institutional Self Evaluation in
College Council.College Council pprowed
Institutional Self Evaluation for submission to
Governing Board.

Continue editingnstitutional Self Evaluatiofor
submission tdune Governingoard.

Governing Board Approval at the Jung 2814
meeting.

Makenecessary corrections to SElfaluation
in prepaation for submission to the ACCJC.

Submit the Institutional SeEvaluation to the
ACCJC.
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ORGANIZATIONAL INFORMATION

Contra Cost&ollege (CCC) is one of three colleges in the Contra Costa Community College
District (District). The District was founded in December 1948 and recently celebrated its
65" anniversary. The fivenember Governing Board is comprised of officials elected to
fouryear, staggered terms by residents of t
a geographic I ocation within t hwarddgacht r i ct
Governing Board member represents the interests of the District as a whole. The sixth
member of the Governing Board is the Student Trustee, elected by students Distrtot wide
serve a ongrear term. Thé&tudentTrustee has an advisory vote.

The current Chancellor was appointed by the Governing Board in August 2005 and has the
responsibility of i mplementing and ensuring
procedures. Reporting to the Chancellor, the current Contra Costa College piesiden

service as the Mpresident of the college in July 2012. At that time, several of the

management positions were interim or were filled just prior or subsequent to the current
presidentds arrival at t he corétitementsofthreel hes e c
deans: one each in liberal arts, and workforce and economic development. The senior dean

of student services retired prior to the arrival of the current president. The organization of

the college is displayed in the organizatioctarts following this section.

President Management positions reporting directly to the president are the vice

president of academic and student affairs, director of business services, athletic

director, and the academic and student services managemd@yeao College). The

president also supervises classified staff in marketing, communications, and
community education and the coll egeds Fou
supervises college planning.

1 Vice President of Academic and Studeffitads: The vice president reports to
the president, and, as the chief instruction and student services officer, supervises
managers for instruction and student services as well as information and
technology, Hispanic Serving Institution science, techyywkngineering and
mathematics (HSI STEM), and workforce and economic development.

U Instruction The senior dean of instruction reports to the vice president and
serves as the Accreditation Liaison Officer and, due to a vacancy, is currently
acting dean fothe natural sciences and social sciences (NSAS) division. In
addition, the deans for liberal arts (LA) and library and applied and vocational
arts (LAVA) report to the vice president.

U0 Student ServicesThe dean of student services reports to the vice president
and supervises the director of admissions and records, the EOPS manager, the
Singlestop/CalWORKS manager, the DSPS manager, the financial aid
supervisor, and also serves asrttenager of Exteretl Opportuities
Programs and Servicesdasthec ol | egeds student discip
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1 Business ServiceJhe director of business services reports to the president,
oversees the business services unit, and serves as the chief business officer. The
director of business services supervises the business services supervisor, custodial

manager, and the buildiag@nd grounds manager.

In the spring 2014 semesténe college employed 86 fiime faculty, 99 adjunct faculty, 83
full-time monthly classified staff, and 20 administrators.
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Contra Costa College
Management Structure — Spring 2014

President
Dr. Denise Noldon

Business Manager Gateway Manager Vice President Athletic Director Foundation
Mariles Magalong Dr. Karl Debro Tammeil Gilkerson Manager Director
John Wade Vacant
|
Business Bldgs/ Custodial Technology Director, HSI
Services Grounds Manager Manager Workforce & STEM
Supetvisor Manager Darene Pog James Economic Manager
Mick Cimitr Bruce King Eyestone Development Dr. Mayra
Dona Padilla
DeRusso
Division Sr. Dean Division Division
Dean: NSAS Division Dean: Dean:
Student (Accreditation LAVA Liberal Arts
Services Liaison Dr. Susan Jason
Wicki Officer) Les Berner
Ferguson Dr. Donna
Floyd
Director, DSPS Single Stop/ Financial Aid EOPS
Admissions & Manager CalWORKS/ Supervisor Manager
Records Sue Abe Manager Monica Vacant
Catherine Fites Teresea Rodriguez
Archaga

ER vy




Middle College High

Contra Costa College
Vice President’s Office
Direct Reports and Assighments

Director of Workforce and
Economic Development
Dona DeRusso

Vice President
Tammeil Gilkerson

Senior Dean, Instruction

Dr. Donna Floyd

HSI/STEM Director
Dr. Mayra Padilla

Technology Manager
James Eyestone

Senior Administrative

Assistant
{vacant)

Student Services and
Instructional Support
Coordinator
Kelly Ramos

Media Design Specialist
Timothy Gleason

LAVA Division Dean
Dr. Susan Lee

Senior Computer Network
Specialist
Milen Fong

Scheduling Specialist
Kerry Bledsoe

Liberal Arts Division Dean
lason Berner

Computer Network
Technidan

{vacant)

Evening Program Monitor
Kenny Purizaga

NSAS Division Dean
(vacant)*

Computer Center
Coordinator
Mark Williams
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Student Services Division
Dean
Vicki Ferguson




Contra Costa College
President’s Office

Direct Reports and Cabinet

Foundation Director

(vacant)

Planning Coordinator {.4)
Wayne Organ

President
Dr. Denise Noldon

Senior Executive Assistant
Melody Hanson

Scholarship Coordinator {.5)
Jennifer Dyment

Vice President, Academic
and Student Affairs
Tammeil Gilkerson

Athletic Director
lohn Wade

Director of Business
Services
Mariles Magalong

Gateway to College Director
Dr. Karl Debro

Senior Dean, Instruction
Dr. Donna Floyd
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Marketing and
Communications Coordinator
Michele Jackson

Grants Coordinator
(vacant)




Contra Costa College
Library, Allied Health, Vocational Education
Direct Reports and Departments

Director of Nursing Division Dean
Dr. Marshall Alameida Dr. Susan Lee Senior Administrative
Secretary
Elizabeth Vega
Allied Health Classified Staff
Certified Nursing Administrative Secretary Nursing Vocational Education
. Diana Hall
Assistant
Instructional Assistant Automotive Administration of Justice
Nursing James Garner
Emergency Medical
Culinary Arts Lab Assistant Sciences
Wing Man (Angel) Chau

Library & Learning
Automotive Services

Student Services and Instructional

Resources
Support Coordinator (Early Learning
; Center -ELC) Culinary Arts
Library May Saeteurn ¥

Family Life Education Specialist (ELC) Early Childhood Education

Learning Resource Center
Denise Marshall Thomas

Health and Human Services

Family Life Education Spedialist (ELC)

Michele Naidoo i
Health Education
Media Services Technician Il
Francine Mowry Physical Education
Senior Library Assistant )
Early Learning Center

Brenda Pless

Senior Library Assistant Cooperative Education

Tadeletch Yoseph

Library Assistant |1
Barbara Anderson
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Contra Costa College

Liberal Arts

Direct Reports and Departments

Division Dean
Jason Berner

Classified

Instructional Assistant,
Fine Arts
Charles Anthony Gordon

Theater Staging Specialist
John R. Morocco

Tutoring Services
Coordinator
(vacant)

Senior Administrative Secretary
Zolayma Martin

Departments
Drama
English

English as a Second
Language

Fine and Media Arts
Foreign Languages
Journalism
College Skills Center
Music
Philosophy & Humanities

Speech

Tutoring
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Contra Costa College
Natural, Social and Applied Sciences
Direct Reports and Departments

Bivisicn Dean

Dr. Donna Floyd {Interim)

Classified
Student Services and Instructicnal Departments
Support Services Coordinator {CSE) Africana, Chicano & Ethnic
Seti Sidharta studies
Science Lab Technician Il Astronomy, Physics, Engineering
Biclogy & Geology
Sapana Acharya Regmi
Biology

Science Lab Technician Il Businass/Real Cstate

Biclogy
Juanita Boswell Chemistry
Science Lab Technician |l Center for Science Excellence
Biology {CSE)

Brian Williams

Computer and Related

Science Lab Coordinator .
Electronics

Chemistry

{vacant) Mathematics

Instructional Assistant Mathematics

Peggy Abrams Social Sciences {Anthropology,
Economics, Geography, History,
Computer Aided Instructional Lab Political Science, Psychology,
Coordinator Sociology}
Xiao Pena

Senior Electronics Technician
Jeff Kamalian

107

Senior Administrative Secretary
Maritza Guerrero




Administrative
Secretary
Yolanda Mendoza

Contra Costa College

Student Services

Direct Reports and Departments

Division Dean
Vicki Ferguson

Assessment Center
Technician
Carla Matute

International Students
Sui-Fen Liao

Student Union
Coordinator
Erika Greene

Director of
Disabled
Students
Program

Yasuko Abe

Director of
Admissions and
Records
Catherine Fites

EOPS & CalWORKS
Teresea Archaga

Financial Aid
Supervisocr
Monica Rodriguez

Instructional
Assistant
Richard Stollings

sr. Admissions and
Records Assist
Joanne Solano

Student Services and
Instructional Support
Coordinator
Kenneth Reynolds

Student Services and
Instructional Support
Coordinator
Letta Greene

EOPS Assistant
Sarn Saepharn

Assessment
Articulation
Counseling
Puente
Supported
Education Services
Student Life
Student Support
Services
Transfer

Senior Admissions
and Records Assistant
Kay Armendarez

Financial Ald Assistant|l
Patricia Herrera

Computer
Aided
Instructional
Lab Coord.
Eric Appel

EOPS Assistant
Chau Tran

Senior Account Clerk
Alma Cardenas

Alt. Media
Specialist
Kenny Purizaga

(-5)

Lead Admissions and
Records Assistant
Trinidad Ledesma

Admissions and
Records Assistant |
{vacant)
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Financial Aid Specialist
Barbara Rance

Financial Aid Specialist
(vacant)

Financial Ald Assistant Il
(vacant)




Buildings & Grounds
Bruce King

Contra Costa College
Business Services

Direct Reports and Departments

Director of Business Services

Mariles Magalong

Custodial Services
Darlene Poe

Buildings & Grounds Staff

Julio Campos, Sr. Equipment Maintenance Worker
Reginald Grishy, 5r. EquipmentMaintenance Worker

Sheri Hintz, Office Assistant I

Michael Mayo, Sr. Grounds Worker/Gardner Il
Greg Ericson, Grounds Worker/Gardner Il
Aaron Taylor, Grounds Worker/Gardner Il

Senior Payroll Clerk
Lilly Harper

College Human
Resources Assistant
Joy Steinecke

Aaron McCoy, Building Maintenance Worker |

Senior Administrative
Secretary
(vacant)

Business Services
Supervisor
Nick Dimitri

Senior Account Clerk
lacqueline Oré

Lead Bookstore
Operations Assistant
Darrius Crear

Bookstore Operations
Assistant
Nicholas Dunn

Custodial Services Staff

Monty Gayton, Campus Facilities Assistant
Anthony Kennedy, Custodian |
Wartney Buchanan, Custodian 1l
Maria Casteneda, Custodian Il

Donna Ericson, Custodian Il

leryl Landers, Custodian Il

Jose Martin, Custodian Il

Customer Services
Clerk
Erika Greene

Randy Martin, Custodian Il
Guadalupe Mora, Custodian Il
Stanley Porter, Custodian ||
Adrianne Sims, Custodian Il

Eric Smith, Custodian Il
lacqueline Smith, Custodian Il
Josefina Soler-Muniz, Custodian Il
Michael Thomas, Custodian Il
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District -College Functional Map

Operational responsibilities and functions of the District Office and the colleges in the

District are delineated in the document titl2dtrict and College Roles, Responsibilities,

and Service Outcomégunctional Map EM.01). College and District personnel who have
responsibility for the functions listed in the documéeneloped the document in 2010.

Every major function performed in the District is listed, and the role of the colleges and the
District off for each function is stated. The document was updated in 2013 as a result of more
centralization and consolidati@lue to restructuring at the District level. The document

reflects accurately the roles and responsibilities of the college and the District office and is
followed in practice.

Every four years, as part of its administrative services review prdees82d) (FM.23

(EM.2b), each department at the District Office meets with its college counterpart(s) to

review and update the documeRM.03). In addition to the process for updating the

Functional Map the executive vice chancellors conduct informational sessions atisari
workgroup meetings at each of the colleges to communicate the application and

reinforcement of the document. Further, the chancellor engages the college presidents and the
cabinet in the discussion and review of the Functional M&pd4).

REFERENCES

FM.01 District and College Roles, Responsibilities, and Service Outcomes
FunctionalMap.pdf

FM.02 District Office Dept. Unit Review Guide and Template Final September
2010.1.pdf

FM.02a District Office Dept. Unit Review Guide and Teraf® Final September
2010.2.pdf

FM.02b District Office Dept Unit Review Guide and dmplate Final September
2010.3.pdf

FM.03 District Office Planning Calendar v2.pdf

FM.04 October 22, 2013.pdf
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http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.01%20-%20District%20and%20College%20Roles,%20Responsibilities,%20and%20Service%20Outcomes.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.1.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02a%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.2.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02b%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.3.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.03%20-%20District%20Office%20Planning%20Calendar%20v2.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.04%20-%20October%2022,%202013.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.01%20-%20District%20and%20College%20Roles,%20Responsibilities,%20and%20Service%20Outcomes.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.01%20-%20District%20and%20College%20Roles,%20Responsibilities,%20and%20Service%20Outcomes.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.1.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.1.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02a%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.2.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02a%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.2.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02b%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.3.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.02b%20-%20District%20Office%20Dept%20Unit%20Review%20Guide%20and%20Template%20Final%20September%202010.3.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.03%20-%20District%20Office%20Planning%20Calendar%20v2.pdf
http://www.contracosta.edu/docs/accreditation/Functional%20Map%20Evidence/FM.04%20-%20October%2022,%202013.pdf

Certification of Continued I nstitut

Re grueement s

1. AUTHORITY

Contra Costa College is a public twear community college operating under the

authority of the State of California, the Board of Governors of the California Community
Colleges, and the Contra Costa Community College Dishioeterning Board. This

authority has existed continuously since CCC was first established in 1949, with
accreditation status regularly renewed by the Accrediting Commission of Community and
Junior Colleges (ACCJC) of the Western Association of Schools aleg€s (WASO

(0.0D.
2. MISSION

The College completed a revision of its mission statement in spring(Q@EB The
College Council approved the revised mission statement on April 13,@Q@B), after
which it was presented to the Contra Costa Community College District Goverwéng B
and approved on May 22, 2018@4), Item 85A.

3. CONTRA COSTA COMMUNITY COLLEGE DISTRICT GOVERNING BOARD

The fivememberGoverning Board for the Contra Costa Community College District
(CCCCD) is an independent polioyaking body which is responsible for overseeing that its
three colleges implement their stated missions. The Governing Board is charged with
ensuring the qual, integrity, and financial stability of its colleges. Five Board members are
elected by geographic locatior@ although the mendrs represent the interest of all
county residentd)06). A sixth Board member & student trustee who serves in an advisory
capacity, except in personnel matters, as
Regul ati ons of t008. Tiiestudentsrof the Pistritoekeat thedstudent
trustee. The Governing Board members serve four years which are staggered so-that 40%
60% of the members are elected every two years to ensure continuity. The Board is
sufficient in size and composition to fulfill its responsibilities. As a body charged with
independent policynaking, it is capable of reflecting the interests of the public and
constituents in its decisions. Board members do not have employment, fam#ysbipnor

personal financi al interests in the institut

t he Gover n0i08, gvhich staeshdtd wil{ follow the highest ethical standards and
wi || Anot engage in activities that coul d
public officials, the Board annually reports potential conflicts of interest as part of their
Board respaosibilities (0.03.

Agendas and Minutes of Board meetings are available to the public via the CCCCD website
under Home>Governing Board>Agendas, Minddglinutes Indexes.09. Deadline dates

for Governing Board Meetings are availatdehe public via the CCCCD website under
Home>Governing Board>Deadline Dates for Governing Board Meetih@)§ (0.11).
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http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.01%20ACCJC_DIRECTORY_of_ACCREDITED_INSTITUTIONS_2_7_2014.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.02%20Draft%20Mission%20Statement%20Timeline%20Fall%202012%20(rev%20January%202013).pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.03%20College%20Council%20Minutes%20-%20April%2011,%202013%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.04%20Board%20Meeting%20%202013-05-22.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.05%202010%20Ward%20Boundaries.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.06%20Governing%20Board%20Term%20of%20Office,%20Wards%20and%20Election%20Regulation.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.07%20RulesAndRegulations.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.08%20AP1020_01.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.08%20AP1020_01.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.09%20Governing%20Board%20Agendas,%20Minutes%20and%20Minutes%20Agendas,%20Webpage.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.10%20Deadline%20Dates%20for%20Governing%20Board%20meetings,%20Webpage.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.11%20Deadline%20Dates%20for%20Governing%20Board%20Meetings%202013-2014.pdf

4. CHIEF EXECUTIVE OFFICER

The chief executive officer of the deye is appointed to his/her role as president by the
Governing Board and has falme responsibility to the institution. The Board delegates

to the president the authority to administer Board policies for the College, as outlined in
theRules and Regulisns of the Governing Board-7). Neither the College president

nor the District chancellor serves as chair of the Board. The current president was

appointed by the Board on May 23, 2012 and began serving on July 1 of the same year.
The pr e sniradtestates dhe primary responsibility of the president as being
Aresponsi bl e Boad andithe Ch@wellar forrthe sugervision and

devel opment of al/l aspects of the educatio

(0.12.
5. ADMINISTRATIVE CAPACITY

Contra Costa College has a sufficient number of administrators (20), including a
president, vicgresident, division deans, directors, and classified administr@das {o
provide the services to meet thession and purpose of the College. Administrators are
selected competitively and all possess the appropriate preparation and experience to
fulfill their assigned roles.

6. OPERATIONAL STATUS

Contra Costa College is a comprehensive college with a vafiegurse offerings and
programs to meet the varied educational needs of its servicedrda (

The College has been in continuous operation since 1949 and currently serves roughly
6,000 full time equivalent student3.{5), actively pursuing degree and certificate
programs in a wide variety of academic areas offered by the institution. The College
operates on a yeaound schedule, with fall, spring, and summer terms.

7. DEGREES

ContraCosta College offers programs leading to 48 A.A. or A.S. degrees, forty

Certificates of Achievement, and 16 Certificates of Accomplishnieh€) In 201%

2012 the College awarded 352 @l8grAtmajbriiyc at e s
of the Collegebd6s academic programs | ead to
are identified in the College Catalo@ 16 (0.18) (0.19 (0.20 (0.27) (0.22 (0.23.

While CCC does offer a number addicskills courses, the majority of course offerings
are college level. During fall 2012, 88 (288.08 FTES) of 668 (2604.49 FTES) credit
sections were basgkills sections@.24) (0.25. During spring 2013, 68 (228.10 FTES)
of 723 (2593.50 FTES) credit sections were bakills sections@.24) (0.25. The
College offers a small number of roredit courses. During fall 2012, 14 (31.14 FTES)
noncredit sections were offered; during spring 2013, 10 (26.79 FTES¢nedit

sections wereftered (0.26).
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http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.12%20Board%20Meeting%202012-05-23,%20Noldon%20Contract.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.13%20CCC%20Management%20Structure%20-%20Fall%202013.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.14%20National%20Center%20for%20Educational%20Statistics,%20Contra%20Costa%20College,%20Webpage.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.15%20Student%20Success%20Scorecard,%20Webpage.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.16%20CCC%20Catalog%202013-14,%20Major%20and%20Program%20Codes%20for%20Degrees%20and%20Certificates,%20p.71%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.17%20CCC%20Quick%20Facts%20-%202012FA.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.16%20CCC%20Catalog%202013-14,%20Major%20and%20Program%20Codes%20for%20Degrees%20and%20Certificates,%20p.71%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.18%20CCC%20Catalog%202013-14,%20CCC%20GE%20Bradth%20Requirements%20pp.72-73%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.19%20CCC%20Catalog%202013-14,%20Steps%20to%20Choosing%20Your%20Gen%20Ed%20Courses%20p.75%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.20%20CCC%20Catalog%202013-14,%20Transfer%20information%20and%20IGETC,%20pp.76-77%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.21%20CCC%20Catalog%202013-14,%20Transfer%20to%20California%20State%20Universities(CSU),%20pp.79-82%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.22%20CCC%20Catalog%202013-14,%20Articulated%20Transfer%20Agreement%20&%20Degrees,%20p.88%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.23%20CCC%20Catalog%202013-14,%20Transfer%20to%20the%20University%20of%20California%20-%20All%20Campuses,%20pp.83-87%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.24%20California%20Community%20Colleges%20Chancellor's%20Office%20-%20Data%20Mart-%20Credit%20Sections.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.25%20California%20Community%20Colleges%20Chancellor's%20Office%20-%20Data%20Mart-%20Basic%20Skills%20Sections.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.24%20California%20Community%20Colleges%20Chancellor's%20Office%20-%20Data%20Mart-%20Credit%20Sections.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.25%20California%20Community%20Colleges%20Chancellor's%20Office%20-%20Data%20Mart-%20Basic%20Skills%20Sections.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.26%20California%20Community%20Colleges%20Chancellor's%20Office%20-%20Data%20Mart-%20Non-Credit%20Sections.pdf

8.

10.

EDUCATIONAL PROGRAMS

ContraCost€ ol | egeds principal degree plx29 gr ams
(0.16) In determining degree and certificate paogs, the College considers student

demand and need, advisory committee recommendations, and needs related to industry
and business. Program review, faculty evaluation, and course content review ensure that
courses and programs are of high quality and rigoograms are both sufficient in

content and in length (typically two years) to ensure that students completing these
programs are welbrepared to continue their education at fgear colleges and

universities and/or to seek employment in vocatiorddld. CCC degrees meet

appropriate standards of quality and rigor, anlininate in identified student outcomes

(0.28 (0.29 (0.30 (0.31).

ACADEMIC CREDIT

Academic credit is awarded in semester units, based on Title 5 provi8id8sand

generally acceptestandards. One creghbur or unit is equivalent to one hour of lecture

or three hours of laboratory work per week, based on ameB& term. Credit units are
established by the discipline faculty and approved by the College Instruction Committee
(a subcomittee of the Academic Senat€)33. The units awarded for each course are
spedfied in the College catalo@(29, and the units and the time that each course meets
per week are specified in the searchable schedule of cla@s3gs (

STWENT LEARNING AND ACHIEVEMENT

Contra Costa College defines and publishes in the College catalog, for each program, a
program of study and the program student learning outca&ss (0.30). Student

success at the course level is measured by faculty, who base their assessment of
successful completion on various accepted criteria (e.g., examination grades, written
assignments, skill demstrations, etc.))(34). CCC engages in systematic and ongoing
evaluation and integrated plang to ensure that programs measure student learning
through program review and student learning outcome (SLO).

Program reviews are conducted every four years, or every two years in the case of Career
Technical Education (CTE) programs. Each progranevevits goals, objectives,
performance data, strengths and weaknesses, recommendations for improvement,
resources, facility, personnel and technology needs. Program reviews are tied to the
Coll egebs Strategic Initiatives.

Program and course SLOs meassitglent learning and the process include identifying
intended outcomes, direct and indirect evidence, and benchmarks to be used in assessing
those outcomes including satisfaction survey designs. Program and course SLOs are
included in the unit program rw and each program unit uses the results to improve
student learning and institutional effectiveness. All program, administrative, and student
services units develop annual plans to maintain focus on the SLO recommendations and
action plans resultingdm the program review.

Curriculum Instructional Committee (CIC) reviews course SLOs and provides necessary
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http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.27%20College%20Mission%20Screen%20Shot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.28%20Administration%20of%20Justice,%20Program%20Student%20Learning%20Outcome%20Statement,%20p.92%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.29%20CCC%20Catalog%202013-14,%20Course%20Descriptions,%20pp.92-194%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.30%20CCC%20Catalog%202013-2014,%20Programs%20&%20Courses%20Offered,%20pp.89-91%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.31%20CCC%20Catalog%202013-2014,%20Programs%20&%20Courses%20Offered,%20pp.89-91%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.32%20Title%205%20Section%2055002.5,%20pp.12-14%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.33%20College%20Instruction%20Committee%20Manual,%20Credit%20Units,%20p.17%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.29%20CCC%20Catalog%202013-14,%20Course%20Descriptions,%20pp.92-194%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.31%20CCC%20Catalog%202013-2014,%20Programs%20&%20Courses%20Offered,%20pp.89-91%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.28%20Administration%20of%20Justice,%20Program%20Student%20Learning%20Outcome%20Statement,%20p.92%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.30%20CCC%20Catalog%202013-2014,%20Programs%20&%20Courses%20Offered,%20pp.89-91%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.34%20Course%20Level%20Student%20Learning%20Outcomes,%20p.54%20Indexed.pdf

feedback. SLO plans and assessment results are available on the CCC SLO webpage on
file in the Office of Instruction. SLO recommendationsarétui i nt o t he Col | e
integrated planning process for improvement plans and decision making.

11. GENERAL EDUCATION

Contra Costa College has General Education (GE) requirements to ensure breadth of
knowledge and to promote intellectual inquigyl®. GE requirements must be

completed for students to earn a degree andsdesllin the College catalog. GE
requirements are based on the Col logfpebs vi

CCC GE requirements include writing, computation, science, arts and humanities, social
science, information competency, cultural pluralism, health, physical activity, and

American institutiong0.18). By completing these requirements, students receive an
introduction to he major areas of knowledge. The GE requirements are rigorous and of

high quality and compare favorably to the GE requirements of other redeation
institutions; indeed, many of CCyears GE cou
colleges and univsities. The California State University and the University of California
systems have each authorized CCC to certify student completion of IGETC requirements
(0.20 and CSU General Education requiremefit&1) respectively (.23).

12. ACADEMIC FREEDOM

The College abides by the policy on academic freedom stated in Contra Costa
Community College District Board Policy 2018.86). Faculty and students are free to
examine and test all knowledge appropriate to their discipline or area of major study as
judged by the academic/education community in general. The College maintains an
atmosphere in which intellectual freedom and independence exist.

13.FACULTY

Contra Costa College employs 79 ftithe faculty and 215 patime faculty 0.37). In

fall 2013 the College determined it would hire eight-firie faculty 0.38. The faculty

is sufficient in number and experience to
CCC faculty are hired according to Titlevhich mandates minimum qualifications for

each disciplined.39 (0.40. Course offerings are appropriately and sufficiently staffed

by a combination of qualified fulllnd partime faculty. As per the United Facuity

Contra Costa Communitydllege District bargaining agreement, College faculty

regularly fulfill their responsibilities to develop and review curriculum and assess student
learning, and this is part of the faculty evaluation prooggd)

14. STUDENT SERVICES

Contra Costa College provides, for all of its students, appropriate student services that
support student learning and development within the context Gfdlege mission.
CCC offers a variety of services to meet the manifold needs of its studetds (
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http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.18%20CCC%20Catalog%202013-14,%20CCC%20GE%20Bradth%20Requirements%20pp.72-73%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.35%20CCC%20Catalog%202013-14,%20Vision,%20Beliefs,%20Values,%20Mission%20and%20Goals,%20p.14%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.18%20CCC%20Catalog%202013-14,%20CCC%20GE%20Bradth%20Requirements%20pp.72-73%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.20%20CCC%20Catalog%202013-14,%20Transfer%20information%20and%20IGETC,%20pp.76-77%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.21%20CCC%20Catalog%202013-14,%20Transfer%20to%20California%20State%20Universities(CSU),%20pp.79-82%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.23%20CCC%20Catalog%202013-14,%20Transfer%20to%20the%20University%20of%20California%20-%20All%20Campuses,%20pp.83-87%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.36%20Contra%20Costa%20Community%20College%20District,%20BP2018,%20Academic%20Freedom.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.37%20DataMart%20Faculty%20and%20Staff%20Demographics.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.38%20Full%20time%20hiring%20decision,%20email%20from%20President.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.39%20Political%20Science%20Assistant%20Professor%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.40%20Geography%20Instructor.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.41%20self-eval-classroom_E.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.42%20Students%20Services%20web%20screenshot.pdf

15. ADMISSIONS

Contra Costa College maintains and adheres to admissions policies that are consistent
with its mission statement, the Education Code, Title 5, and the statewide mission for
California Community Colleges that specify the appropriate qualifications of stddents

its programs@.43.
16.INFORMATION AND LEARNING RESOURCES

Contra Costa College provides access to suffierdatmation and learning resources

and services to support its mission and all its instructional programs, including those
offered in offsite formatsQ(44) (0.45. The library has expanded beyond printed media
and provies access to a variety of online information databases, andagebsible
materials. Students may access library database resources through dedicated campus
computer labs or remotely through the web, whether on or off campus.

17.FINANCIAL RESOURCES

TheContra Costa Community College District (CCCCD) receives apportionment funding

from the State of California based on the number oftiiié equivalent students (FTES)

in attendance. This is the source of the D
recaves a budget allocation from CCCCD that funds its basic operational 8a&s (

The College prepares an anhageration plan that documents its financial resources and

the allocation of those resources to support student learning programs and services and to
improve institutional effectiveness. The College also has an active Foundation for

fundraising and has ba awarded generous grar@sA()). Through its Budget

Committee, the College recommends budget priorities to the CollegeiGavhich

ensures that fiscal decisions align with the College mission throughout the budget and

pl anning process. The District funding str
within the limits of state funding(48 (0.49.

18. FINANCIAL ACCOUNTABILITY

The Contra Costa Community College District undergoes and makes available annual
financial audits for the District and the College conducted by externally contracted
certified public accountant§.60).

19.INSTITUTIONAL PLANNING AND EVALUATION

Contra Costa College has a weéitablished, institutional shargdvernance planning
process@.5]) that was revised and implemented in 2@034 to better integrate

planning, evaluation, and resource allocati@®?) (0.53 (0.54). The College relies on

its newly-revised mission statement to guide its plagrand budgeting effort®(55),

and that reliance is expressed in its integrated planning model trpatgipatory

(shared) governanc@.66). CCC assesses the progress of each unit towards achieving
stated goals and makescggons through an ongoing and systematic cycle of evaluation,
integrated planning, resource allocation, implementation aeglakiation 0.56). The
College maintains a number of key institutional plans, including the Educational Master

115


http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.43%20Admission%20And%20Records%20web%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.44%20CCC%20Library%20website%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.45%20Library%20CCC%20Learning%20Resources%20website%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.46%20New%20Allocation%20Model%20Implementation%206.9.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.47%209-12-12%20board%20minutes%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.48%20Gov.%20Board%202013-08-06.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.49%20FIN%2018%2001%20REVISED%20LC.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.50%20CCCCD%20Annual%20Financial%20and%20Budget%20Reports.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.51%20INTEGRATED%20PLANNING%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.52%20Resource%20Allocation%20Process%202013-2014.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.53%20AP%20and%20Resource%20Allocation%20Application%202014-2015%20vs%202.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.54%20Rubric%202014-2015%2010-10-13.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.55%20Mission%20Statement%20on%20CCC%20web%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.56%20CCC%20Integrated%20Planning%20Model.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.56%20CCC%20Integrated%20Planning%20Model.pdf

Plan 0.57), the Racilities Master Plan0(58), the Strategic Plard(59, the Technology
Strategic PlanQ.60), the Staff Developmentl&h (0.61), and the Basic Skills Action Plan

(0.62.
20.PUBLIC INFORMATION

Contra Costa College annually publishes a pfirtid and an electronic catalog, which
includes general information about the Colle@$4), requirements for tgnding 0.65),
counseling 0.66), assessmen®(67), and financial aidd.68. The catalog is carefully
checked for accuracy and updatéds@. The catalog is readily available on campus and
on the CCC websitd(70. In addition, the website provides extensive information about
the College and its various instruction@lq1) and student service8.72.

The Governing Board has a Board Policy covering Public informadiaid)(
21.RELATIONS WITH ACCREDITING COMMISSION

Contra Costa College and the Contra Costa Community College District hereby affirm
that Contra Costa College has coreitlty adhered to the eligibility requirements,
standards, and policies of the Accrediting Commission for Community and Junior
Colleges. CCC announces its accreditation status in the calafdydnd on its website
(0.795. The College describes itself in id&cal terms to all its accrediting agencies,
communicates any changes in its accredited status, and agrees to disclose information
required by the Commission to carry out its accrediting responsibilities. The CCCCD
Board will develop a policy assuring cpirance with accreditation criteri@.(/6. The
College will comply with Commission requests, directives, decisions, and policies, and
will make completeaccurate, and honest disclosures.
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http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.57%20Educational%20Master%20Plan.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.58%20Facilities%20Master%20Plan.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.59%20Strategic%202007-12%20(extended%20to%202014).pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.60%20CCC%20tech%20plan%2008-14%20final.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.61%20Staff%20Development%20plan%202011-2012.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.62%20BASIC%20SKILLS%20ACTION%20PLAN%20%202010-11.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.63%20CCCCatalog2013-14-web.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.64%20CCC%20General%20Information%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.65%20How%20to%20Apply%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.66%20Counseling%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.67%20Assessment%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.68%20Financial%20Aid%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.69%20Addendum%2013-14%2011.25.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.70%20Class%20Schedules%20and%20Catalog%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.71%20Programs%20and%20Departments%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.72%20Student%20Services%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.73%20BP1005.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.74%20CCCCatalog2013-14%20Indexed.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.75%20ACCREDITATION%20web%20screenshot.pdf
http://www.contracosta.edu/docs/accreditation/Eligibility%20Evidence/0.76%20BP1017.pdf




































































































































































































































































































































































































































































































































































































































































































































































































































































































